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personality, poised to advocate educational qualification and
experience towards manoeuvring asuccessful careerasaPublisher,
Educator and Entrepreneur. He is a being whose mind never takes
rest and whose heart’s only desire is to help others succeed. He
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and hard work to transform their vision into achievement.
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DEAR EDUCATORS

Excel Group is at the forefront of innovation, supporting the transition with blended learning
environment-print, digital and online products. It has always been our endeavour to supplement your
efforts with cost-effective publications, excelling in editorial inputs, production values and easy-to-
understand subject matter.

We have been a forerunner in Self-Learning Material (SLM) content development. We at Excel Books Private
Limited aim at achieving the social cause of providing skill education to present and upcoming generations,
for this we took the first step by publishing the ‘Certificate of Yoga Professionals: Official Guidebook’ under
the Yoga Scheme of Quality Council of India (QCl) , for Ministry of AYUSH, Government of India. The second
step we will take by entering into ‘beauty and wellness’ segment for youths to learn and lead life through a
beautiful and healthy journey.

Education is an ongoing process both for the learner and for the publisher. In the world of education, one has
to be completely committed and must always strive to update ones subject knowledge. To keep abreast with
the needs of the curriculum, change is the only permanent thing that we at Excel Books aspire for. Continuing
our initiative to harness technology and reach out to e-readers, we have added several titles for the benefit
of students and professionals, which have been well-received by the readers. To contribute in Digital India,
Skill India & Make in India Initiatives by PM Modi, we added Skill Set & Easy Learn Series in our publication.

We are indebted to our authors, scholars, editors, reviewers, business professionals and entrepreneurs, who
trusted our vision and volunteered their time and energy in our journey to achieve excellence in content. In
2017, we aspire to grow stronger and deliver quality content to help readers build competitive edge in their
respective fields of specialization.

Leafing through this catalog will enable you find outstanding new titles and a range of texts to suit your need.
At Excel Books, we are open to suggestions and feedback; do not hesitate to contact us with your valuable
suggestions, which will enable us to spread quality education. Candidates having zeal for continuous learning
& Development but experiencing financial constraints can connect us for Complimentary Copy at mdoffice@
excelbooks.net.

—DR. RAJAN CHOPRA
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Q@Q TEXT BOOKS

GENERAL MANAGEMENT

e Second Edition Management Text and Cases

e A Foundation Course in Human Values and Professional
Ethics

e  Organizational Communication

e  Challenges and Opportunities in Asian Economies

e Light at the End of the Tunnel

e Inspired Leadership for Turbulent Times and the Power of

Youth

e Managing Organisation

e  Business Communication

e Capability Building for Cutting

e  Edge Organizations

e  Envisioning the Future Business

INTERNATIONAL BUSINESS

e International Business Environment

e International Business

e International Trade Operations

e International Trade

e International Business Law

e International Financial and Management Technology

e International Marketing Management

e International Trade

e  Export and Import Management

e HR Through Case Studies

e Performance Management System

e  Essentials of Organisation Behaviour

HUMAN RESOURCE

e HR Through Case Studies

e Performance Management System

e  Essentials of Organisation Behaviour

e Human Resource Planning

e Life After 360 Degree Feedback and Assessment
Development Centers

e Organizational Behaviour

e Human Resource Management

e International Human Resource Management

e Negotiation & Counselling

e Methodology of Training and Development

e  Personnel Management Concepts

e  Compensation Management

e Human Resource Development and Planning

e Industrial Relations Management

INSURANCE

e  Principles of Risk Management and Insurance
e A Textbook on Principles and Practice of Life Insurance
e Banking and Insurance

e  Principles of Insurance Management
MARKETING

e  Marketing Management

Product Management and New Product Development
e Retailing in India

e Brand Management

e Product and Brand Management

e Consumer Behaviour

e  Principles of Marketing

e Industrial Marketing

e International Marketing Research

e  Business Communication

e  Production and Operations Management
e  Project Management

e  Principles of Management

e Industrial and Services Marketing

e Advertising and Sales Promotion

e  Marketing Research

e New Product Development

OIL AND PETROLEUM

e  Petrol Retailing Business

e Understanding Qil and Gas Business

e Negotiation Skills

e Petro Economics

e Technology Management

TRAVEL MANAGEMENT

e Hospitality Management

e  Tourism Planning and Marketing

e International Hospitality Law

e Service Marketing

e  Tourism Products

PERSONALITY DEVELOPMENT

e Competency Based Interviewing Skills

e Power of One

e Business Communication and Personality Development
e Happiness is a Choice

e Emotional Intelligence

e Succeeding in Interviews

e |nsurance
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e The Art of Effective Communication
e Managing Stress

e Passion to Win

ECONOMICS

e Entrepreneurship

e Business Perspectives

e  Business Environment

e Microeconomics

e Towards Powering India

e Business Strategies and Economics
e Dictionary of Economics

e Where is Qil in National Reforms

e  Privatization

e Micro Clusters

FINANCE

e Management Accounting

e International Banking and Finance
e Commodity Markets and Derivatives
e  Security Analysis and Portfolio Management
e Indian Financial System

e  Financial Accounting

e Wealth Management

e  Financial Statement Analysis

e  Financial Management
INFORMATION TECHNOLOGY

e  Fundamentals of Information Technology
e |T Innovations and Sustainability

e Excel in Excel

e Management Information System

e  Artificial Intelligence

e Business Essentials for Software Professionals
e Information Systems in Tourism

e  Foundation of Operating Systems

e e-World

e  Effective Call Center Training

e Data Structure

e Java Programming

e Programmingin C

e Computer Graphics

e Software Engineering

e  Operating Systems

e Computer Graphics

e  Client Server Architecture

e Data Communication

e Database Management Systems

e Computer System and Peripherals

e  Office Automation

e  Basic of Internet and HTML

e Java Script

e  Project Planning and Appraisal

e  Office Automation

e Computer Organization and Architecture
OPERATION MANAGEMENT

e Indian Project Management

e Operations Research and Quantitative Techniques
e Dictionary of Project Management

e  Project Appraisal, Planning and Control
e Advanced Operations Management
e  Project Management

e Total Quality Management

e Inventory Management

e Service Quality Excellence

EVENT MANAGEMENT

e Conference and Events Management
¢ Media Relations

e Customer Relationship Management
e  Marketing Communication

e Negotiation Skills

LAW

e Labour Laws in Brief

e Dictionary on Legal Terms

e Company Law

e Labour Laws for Managers

e Mercantile Law

e Intellectual Property Rights

e Industrial Relations and Labour Laws
e Business Law

e Business and Corporate Laws
SUPPLY CHAIN MANAGEMENT

e Logistic Management

e  Supply Chain Management

e  Executive Management

e  Management Information System and Computer
e Management Theory and Practice

e  World Class Operations

e Advance Supply Chain Management
e  Operations Management
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TEXT F’REPAEATICIN SERIES

UGC-NET/JRF

e General Paper on Teaching and Research
Aptitude (Paper —I)

e  Political Science

e Philosophy

e  Psychology

e Sociology

e History

e Commerce

e  Education

e Public Administration

e law

e Mass Communication and Journalism

e  Geography

e Computer Science and Applications

e  Economics

e Management

e Human Resource Management

e Mass Communication and Journalism

e  Geography

e  Electronic Science

e Environmental Sciences

e Human Rights and Duties

e Tourism Administration and Management

e Hindi

e English

CENTRAL TEACHER ELIGIBILITY TEST

e Child Development and Pedagogy

e languagel

e lLanguagell

e Mathematics

e Environmental Studies

e Mathematics and Science

e  Social Studies/Social Science

PSU (TECHNICAL)

e Mechanical

e  Electrical

e Metallurgy

e  Electronics

e |nstrumentation

e Ceramics

e Civil

e Computer Science (IT)

e Mining or Chemical Engineering

PSU (NON-TECHNICAL)

e  General Awareness

e Quantitative Aptitude

e Reasoning

e English

e Computer
e Marketing
o T

e  Finance
e HR
IBPS (PO/CLERK)

e Reasoning

e English Language

e Numerical Ability

e General Awareness with Special Reference to the Banking
Industry

e Hindi Language

e Computer Knowledge

e General Knowledge/Current Affairs

e Marketing
o T

e Finance

e HR

SSC (STAFF SELECTION COMMISSION)
e General Intelligence and Reasoning

e General Knowledge and Awareness

e Quantitative Aptitude

e Quantitative Ability

e  English Language and Comprehension
e  Statistics

e General Awareness

e Reasoning

UPSC CDS EXAMS

e English

e  General Knowledge

e Elementary Mathematics

GATE

e Aerospace Engineering

e Agricultural Engineering

e  Geology and Geophysics

e Instrumentation Engineering

e Architecture and Planning

e Biotechnology

e  Civil Engineering

e  Chemical Engineering

e Chemistry

e  Electronics and Communication Engineering
e Electronics and Engineering

e Mechanical Engineering

e  Production and Industrial Engineering
e Engineering Science

e  Physics

INTERNATIONAL EXAMS

e TOFEL

e |LETS

GRE

e Biochemistry, Cell and Molecular Biology
e Biology

e Chemistry
e Literature in English
e Mathematics
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RETAIL

Cashier

Sales Associate

Store Operations Assistant
Trainee Associate

Team Leader
Departmental Manager
Distributor Salesman

CONSTRUCTION

Assistant Shuttering Carpenter & Scaffolder
Assistant Bar Bender & Steel Fixer

Assistant Highway Works Supervisor

Assistant Plumber

Helper Bar-Bender & Steel Finer

Building Carpenter

Highway Works Supervisor

Junior Rural Road Layer

Helper Mason

Assistant Electrician

Supervisor Structure

Construction Electrician-LV

Senior Land Surveyor

System Shuttering Carpenter

Junior Land Surveyor

Assistant Technician Dry Wall and False-Ceiling
Architectural and Civil 2d Drafting with Autocad

Architectural Drafting and Basic 3d Design with Autodesk
Revit

3d Visualisation in Architecture

Batching Plant Operators

Riggers

Quality Inspector — Concrete

Block Masonry Work

Glass Fitter

AUTOMOTIVE

Automotive Body Painting Technician Level 3
Automotive Paintshop Assistant

Loading and Unloading Operator/Loader
Machining Assistant

Maintenance Technician Mechanical L4
Maintenance Technician Electrical L4
Manager Customer Quality Level 6

Manager Maintenance Mechanical & Electrical
Manager/Supervisor Manufacturing Quality
Manager Supplier Quality

Manager Process Engineering

Manager Vendor Development

SKILL SETS

e Manager-Stores Operation

e  Material Coordination Manager
e Method Study Executive(Level 5)
e  Plastic Moulding Helper

e Tool Designer

e Tool Room Operator/Technician
e  Welding Assistant

¢ Welding Technician Level 3

e Welding Supervisor

e Service Training Incharge Centre
e  Service Office Executive

e Service Office Manager

e Auto Rickshaw Driver

e  Vehicle Driver Trainer

APPAREL

e Sewing Machine Operator

e Fabric Checker

e Measurement Checker

e Inline Checker

e Pressman

e Layer Man

e  Sampling Tailor

e  Fashion Designer

e Merchandiser

e Embroidery Machine Operator
e Advance Pattern Maker (CAD-CAM)
e Hand Embroiderer

e  Framer-Computerized Embroidery Machine
e QC Executive-Sewing Line

e Garment Cutter-CAM

e Export Assistant

e Quality Assessor

e Export Manager

e  Export Executive

e Factory Compliance Auditor

e Sampling Coordinator

BEAUTY & WELLNESS

e  Pedicurist and Manicurist

e Assistant Beautician

e  Assistant Hair Stylist

IT-ITES

e CRM Domestic Voice

e Domestic Data Entry Operator

e CRM Domestic Non-Voice

e Domestic Biometric Data Operator
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e Domestic IT Helpdesk Attendant

e Junior Software Developer

e Associate - Clinical Data Management
e Associate - CRM

e Associate-Customer Care (Non-Voice)
e  Associate - Desktop Publishing (DTP)
e Associate - Editorial

e Engineer Trainee

e Hardware Engineer

e Management Trainee

e Market Research Associate

e Quality Engineer

e Research Associate

e Software Engineer

e Technical Writer

e Tester/Test Engineer - Hardware

e Test Engineer - Software Analyst

e Application Maintenance Engineer
e Deployment Engineer

e  Junior Data Associate

e Media Developer

e Software Developer

e Technical Writer

e Test Engineer

e Web Developer

e Management Trainee

e Market Research Associate

e Media Developer

e  Product Executive

e QAEngineer

e Sales/Pre-Sales Executive

e Software Developer

e Support Engineer

e Technical Support Executive-Non Voice
e  Technical Support Executive-Voice
e Technical Writer

e Test Engineer

e Collections Executive

LOGISTICS

e Warehouse Picker

e  Kitting and Labelling

e Warehouse Binner

e Warehouse Packer

e Inventory Clerk

e Loader/Unloader

e Warehouse Supervisor

e Reach Truck Operator

e  Receiving Assistant

e Warehouse Quality Checker

e Loading Supervisor

e  Material Handling Equipment (MHE) Maintenance

e  Goods Packaging Machine Operator

e Warehouse Claims Coordinator

e Transport Coordinator

e Transport Consolidator

e Consignment Booking Assistant

e  Consignment Tracking Executive

e Documentation Assistant

PLUMBING

e  Plumber (General)

e  Plumbing Mason

e Plumber (Pipeline)

e  Plumber (Maintenance and Servicing)

e Plumbing Supervisor

e  Plumber (Maintenance and Servicing Assistant)

e  Plumber General (Assistant)

e  Plumber General (Helper)

e Plumber (After Sales Service)

e  Plumbing Product Sales Officer

e Plumbing Draftsman

e  Plumbing Products Sales

e  Wastewater System Design Engineer

e  Public Health System Design Engineer

e  Bathroom and Kitchen Designer

e  Groundwater Engineer

e Municipal Water and Sewage Assessor

e  Plumbing Site Engineer Technician

e Telecom Terminal Equipment Application Developer
(Native Application)

e ICT Engineer

e ICT Technician

e E-waste Collector

e  Grass Root Telecom Provider (GRTP)

e  RF Site Surveyor

e Telecom Board Bring-Up Engineer

e Telecom Embedded Hardware Developer

e Telecom Tower/Bay Installation Supervisor

AGRICULTURAL SCIENCE

e Second Edition Management Text Agricultural Science

e Agricultural Machinery

e Organic Farming

e  Principles of Agronomy

BEVERAGE TECHNOLOGY

e  Beverage Technology

e  Food Microbiology

e Food Chemistry

e  Food Quality and Safety

e Food Science
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DAIRY TECHNOLOGY

e Dairy Technology

e  Food Microbiology

e  Food Chemistry

e  Food Quality and Safety
DIETETICS

e Dietetics

e Nutrition

e  Food Science

e  Food Quality and Safety
e Food Chemistry

FOOD PROCESSING

e  Fruit and Vegetable Technology
e Beverage Technology
GENERAL NURSING

e  Fundamentals of Nursing
e Basic Clinical Pathology

e Microbiology

e General Pathology

e  Applied Physiology
HOTEL MANAGEMENT

e Food and Beverage Service
e Basic Accounts

e  Personality Development

e Hotel Engineering

¢ Hotel Management and Catering Technology
e Hotel & Hospitality Management

e  Accommodation Operation
TELEVISION ENGINEERING

e Television Technology

e  Basic Electronics

e  Basic Workshop Technology

e Basic Communication

e Electronic Measuring Instrument
DENTAL HYGIENE

e  Oral Anatomy and Physiology

e  Periodontology

MECHANICAL ENGINEERING

e Welding

e Hydraulic Systems

e Lift Technology

e Air Conditioning and Refrigeration

e  Power Plant Engineering

GENERAL SCIENCE

e  Certificate in Nutrition and Dietetics
e Beverage Technology

e Biomedical Instrumentation

e Human Physiology for Physical Therapy

INFORMATION TECHNOLOGY

e  Desktop Publishing (DTP)

e Tally9.0

e Programmingin C

e Programming in C++

e BPO-Non Voice

e Computer Fundamentals, MS-Office & Internet
¢ Internet Technologies

e Validation, Login, Webparts and Database Controls

e  Programming and Java Fundamentals
e Advance Core Java Concept
e  Getting Started with ASP.NET 4.5

e  Getting Started with General Database Concepts

e Getting Started with Oracle 11g

e  Getting Started with SQL Server 2012
e Advances in Computing

e Basics of Computers

e  Basic Elements of C

e Introduction to Networking

e Microprocessors

e MS Word

e MS Excel

e MS PowerPoint

e Network Devices

e Network Protocol

e Network Security Concepts

e  Object Oriented Programming

e Operating Systems

e Web Servers

e JAVA Programming: Concepts and Features
e JAVA Programming: Basics of Java

e JAVA Programming: Programming Methods
e Database Concepts: Data Structure

e Database Concepts: SQL

e Database Concepts: Systems

e Bachelor of Engineering
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YOGA

First Edition
Certification of Yoga

Professionals — Official
Guidebook

Level | & II

DR. I.V. BASAVARADDI

DR. N. GANESH RAO

Based on outcome of discussions with Sri Sri Ravi Shankar, Yogrishi
Ramdev, Dr. H.R. Nagendra and Smt. Hansa ji

Contents include:

Introduction to Yoga and Yogic Practices/Introduction to Hatha Yoga/
Introduction to Yoga Sutras of Patanjali/Human Anatomy, Physiology,
Yoga and Health/Yoga for Wellness: Prevention of Diseases and Promotion
of Positive Health/Yoga and Stress Management/Communication
Structure/Familiarity with Body Joints and Vyayama/Suryanamaskar and
Asanas/Meditation and Pranayama/Teaching Practice

Book Detail:
2016/ 338 Pages / PB /% 850
ISBN: 978-81-8323-168-8

First Edition

Certification of Yoga
Professionals Guidebook
Level |

DR. I.V. BASAVARADDI

DR. N. GANESH RAO

Based on outcome of discussions with Sri Sri Ravi Shankar, Yogrishi
Ramdev, Dr. H.R. Nagendra and Smt. Hansa ji

Contents include:

Introduction to Yoga and Yogic Practices/Introduction to Hatha Yoga/
Introduction to Patanjali Yoga/Introduction to Human Systems, Yoga and
Health/Yoga for Wellness/Yoga and Stress Management/Familiarity with
Body Joints and Vyayama/Suryanamaskar and Asanas/Pranayama and
Meditation/Teaching Practice

Book Detail:

2017 /228 Pages / PB /X 700
ISBN: 978-81-8323-183-1

I EGPL Catalog y

First Edition

Certification of Yoga
Professionals — Official
Guidebook

Level | & II (Hindi)
DR. 1.V. BASAVARADDI
DR. N. GANESH RAO

Based on outcome of discussions with Sri Sri Ravi Shankar, Yogrishi
Ramdev, Dr. H.R. Nagendra and Smt. Hansa ji

Contents include:
Note: Take Contents from hindi yoga book

Book Detail:
2018/ 358 Pages / PB /X 850
ISBN: 978-93-8703-423-5

First Edition
Yoga for Fitness

Contents include:

Concept of Yoga/Warming-Up/Surya Namaskar/Asanas/Important Tips
for Practicing Yoga

Book Detail:
2017/ 70 Pages / PB /% 200
ISBN: 978-81-8323-185-5



General Management

GENERAL MANAGEMENT

First Edition

OBHRM

Organisational Behaviour and Human
Resource Management

DR. VSP RAO

Executive Vice President of MIM Group (former Professor and Dean, IBS,
Hyderabad) of Institutions, India

Contents include:

Understanding Organisations and Organisational Behaviour/The Nature
of Human Resource Management/Individual Behaviour and Personality/
Perception and Decision Making/Attitudes, Emotions and Emotional
Intelligence/Motivation/Leadership/Group Behaviour and Teamwork/
Conflict and Negotiation/Recruitment and Selection/Training and
Development/Performance and Potential Appraisal/Compensation and
Reward Management/Trade Unions and Industrial Relations

Book Detail:

2018 /504 Pages / PB /% 850
ISBN: 978-93-8703-431-0

Second Edition

Security Analysis and Portfolio
Management (E-Book)
DR. ROHINI SINGH

PhD  from FEMS(DU), Post-graduation in Management from IIM,
Abmedabad, Graduation in Economics (Hons) from LSR (DU), Associate
Professor at Shaheed Sukhdev College of Business Studies, University of Delbi,
India

Contents include:

Introduction/Risk and Return/A Brief Overview of the Indian Financial
System/Systematic Risk/Unsystematic Risk/Bond Management/Economy
Analysis/Industry Analysis/Valuation/Technical
Analysis/Market Efficiency/Options and Futures/Portfolio Analysis/
Portfolio Planning and Management/Asset Pricing Models: Required
Return Analysis/Mutual Funds and Performance Analysis/Writing a
Project Report or Journal Paper

Book Detail:

2018/ 450 Pages / PB /X 775
ISBN: 978-81-7446-748-5

Analysis/Company

First Edition

A Guide to Herbal and Holistic
Healing

DR JYOTSNA SINGH

MD (AM), Practitioner of Alternative Medicine

Contents include:

Alzheimer/Arthritis/Asthma/Bed Wetting/Blood Pressure Management/
Chikungunya/Cholesterol/Colitis/Constipation/Cough, ~ Cold  and
Flu/Dengue Fever/Diabetes/Ear Infection/Falariasis/Female Diseases/
Fibromyalgia/Gout/Hair Loss/Indigestion & Gastritis/Insomnia/Irritable
Bowel Syndrome/Kidney Stones/Malaria/Migraine/Nose Bleed/Obesity/
Piles & Fissures/Pyorrhoea/Skin Allergies/Tuberculosis/Typhoid Fever/
Urinary Troubles/Do You Know/Home Remedies for Common Health
Problems

Book Detail:

2017 /202 Pages / PB /X 550
ISBN: 978-93-8703-429-7

First Edition

The Ethical Compass
B. D. SINGH

Ex. Professor (HRM), MDI Gurgaon and Ex. Sr.
Professor (HRM) and Dean (MDP & Consultancy),
IMT Ghaziabad, Professor (HRM), Dean &
Mentor (MDP) Jaipuria Institute of Management
Noida, India

Contents include:

The Background/Ethics and Value Through Ages/Human Values/
Theoretical Aspects of Ethics/Applied and Professional Ethics/Personal
Ethics/Professional  Ethics/Business Ethics/Managerial Function and
Ethics/Miscellaneous Topics on Ethics/Ethical Audit

Book Detail:
2017/ 330 Pages / PB /X 625
ISBN: 978-93-5062-632-0

First Edition

RAMRAJYA
the People’s Welfare State
JAGMOHAN SINGH RAJU

IAS, Chairman and Managing Director of Tamil
Nadu Energy Development Agency

EGPL Catalog |}
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Contents include:

Politics of Welfare and Development/Welfare and Allied Ideas/Evolution
of Democratic Liberal Welfare State/Development, Hindutva and
Hindu Rashtra/People’s Welfare and the Indian Constitution/Ramrajya/
Measuring Indian Welfare State or Ramrajya/The State of Indian States/
How a State Develops into a Better Welfare State, The Dravidian Model/
Ramrajya by 2046

Book Detail:
2017 / 342 Pages / PB /X 850
ISBN: 978-93-8703-408-2

Third Edition

Compensation and Reward

Management

B. D. SINGH

Ex.  Professor (HRM), MDI Gurgaon and
Ex. Sr. Professor (HRM) and Dean (MDP &
Consultancy), IMT Ghaziabad, Professor (HRM),
Dean & Mentor (MDP) Jaipuria Institute of Management Noida, India

Contents include:

Background and Conceptual Aspect of Compensation and Reward
Management/Total Reward System in Practice/Theoretical Dimensions
of Wages, Compensation and Reward Systems/Wages and Salary
Administration at Macro (National) Level/Industry’s Compensation
Policy (Micro-level)/Compensation Structure — Indian Practices/Incentive
Schemes/Payment-By-Results (PBR)/Performance-linked Compensation/
Benefits and Services/Executive/Managerial Remuneration/Tax Planning/
International Compensation

Book Detail:
2017 / 344 Pages / PB /% 850
ISBN: 978-93-5062-011-3

Third Edition

Labour Laws for Managers
B. D. SINGH

Ex. Professor (HRM), MDI Gurgaon and Ex. Sr.
Professor (HRM) and Dean (MDP & Consultancy),
IMT Ghaziabad, Professor (HRM), Dean &
Mentor (MDP) Jaipuria Institute of Management
Noida, India

Contents include:

Background/Regulative Legislation/Protective Legislation/Wage

Legislation/Social Security Legislations/Miscellaneous Legislation
Book Detail:

2017 /427 Pages / PB /X 850
ISBN: 978-93-5062-630-6
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Second Edition

Advanced Operations
Management

PROE R P MOHANTY

PROE S G DESHMUKH

Prof- R P Mobhanty, Vice Chancellor, Siksha ‘O’

Anusandhan  University, Bhubaneswar, Odisha,
India

Prof. S G Deshmukh, Director, ABV-IIITM, Gwalior, MR, India

Contents include:

Preamble/Operations Strategy/Selection and Justification of Advanced
Manufacturing Technology/Total Capacity Management/Total Quality
Management/Total ~ Productive ~ Maintenance/Just-in-time/Business
Process Reengineering/Supply Chain  Management/Manufacturing
Flexibility/ Computer-integrated ~ Manufacturing ~ Systems/Enterprise-
wide Information Systems: Enterprise Resource Planning Systems/Agile
Manufacturing

Book Detail:
2017/ 440 Pages / PB /X 1050
ISBN: 978-93-5062-278-0

Third Edition

Advertising

An IMC Perspective
PROE S N MURTHY
DR. U BHOJANNA

Prof: S N Murthy, B.E., MBA (IIMC), RNS
Institute of Technology, Bangalore, India

Dr. U Bhojanna, MBA, M.Phil, PhD, HOD, MBA Department, RNS
Institute of Technology, Bangalore, India

Contents include:

An Introduction to Advertising/Role of IMC in Marketing Process/
Role of Advertising Agencies & Other Marketing Communication
Organizations/The Communication Process/Perspective on Consumer
Behaviour/Source, Message and Channel Factor/Advertising Objectives
and Budgeting/Message and Creativity/Advertising Headlines/Media
Planning and Strategy/Support Media/Evaluation of Media/Direct
Marketing/Sales  Promotion/Event Relation,
Publicity and Corporate Advertising/Personal Selling/Web Advertising:
Internet and IMC/Monitoring, Evaluation and Control/Economic, Social
and Ethical Implications of Advertising/Regulation of Advertisement/
Industrial Advertising/International Advertising/Advertising Art, Graphic,

Management/Public

Layout and Visualization/Merchandising

Book Detail:
2017 /472 Pages/ PB/ T 900
ISBN: 978-81-7446-835-2

General Management



General Management

Second Edition

Banking and Insurance
Principles & Practices
NEELAM C. GULATI

M.Com., A.L.C.W.A., Sr. Lecturer, DAV Institute of Management, Faridabad,
India

Contents include:

Introduction to Banking in India/Indian Banking System: Structure
and Operation/RBI: The Central Bank of India/Organisation Set-up
and Sectors in Banking/Concepts of E-Banking/Organisation of Bank
Lending/Priority Sector Lending/Financing The International Trade/
Annual Report and Balance Sheet of a Bank/Project and Working Capital
Finance/Banking Legislation/Banking Sector Reforms, NPAs and Capital
Adequacy in Indian Banks/Miscellaneous Topics in Banking/Meaning
of Risk and Insurance/Essentials of Insurance Contracts/Classification
of Insurance/Basics of Life Insurance and life Policies/Principles and
Practices of General Insurance/Fire, Motor, Health and Other Insurances/
Marine Insurance/Insurance Distribution in India/Claims Management
in Life Insurance/Miscellaneous Topics in Insurance

Book Detail:
2017/ 634 Pages/ PB/X 1075
ISBN: 978-81-7446-903-8

Fourth Edition

Brand Management
Text and Cases
HARSH V VERMA

M.Phil., Ph.D., Faculty of Management Studies University of Delbi, Delhi,
India

Contents include:

Context of Brands and Branding/Brand Power and Powerful Brand/Concept
of a Brand/Brand Perspectives/Brand Evolution/Brand Identity/Brand
Image/Brand Positioning/Brands and Consumers/Brand Equity/Brand
Extensions — Internal Leverage/Brand Extensions — External Leverage/
Brand Management over Time/Brand Architecture/Branding Outcomes

Book Detail:

20171570 Pages / PB /R 975
ISBN: 978-93-5062-174-5

Second Edition

Competency Mapping
DR. R K SAHU

Founder Director, Human Resource Development Centre, New Delhi, India

Contents include:

Concept of Competency/Competency Mapping Process/Developing
Competency Models/Competency Identification/Competency
Assessment/3600 Feedback and its Application in Competency
Assessment/Assessment  Centre and its Application in Competency
Assessment/Applications of Competency Mapping/Commonly asked
Questions on Competency Mapping/Managerial Competencies with
Definitions/Will and Skill Mapping of Manual Workers

Book Detail:
2017 /314 Pages/ PB/X 725
ISBN: 978-81-7446-745-4

Third Edition

Consumer Behaviour
Text and Cases

SHH KAZMI

DR SATISH K BATRA
JAMAL AKHTAR

SHH Kazmi, Professor, Bhartiya Vidya Bhavan’s College of Communication
and Management, Banasthali Vidyapith (Deemed University), Malviya
National Institute of Technology, ICFAL and Poddar Institute of Management

Dr Satish K Batra, Dy. Director, Bhartiya Vidya Bhavan’s College of
Communication & Management, Jaipur, India

Jamal Akbtar, PhD, Profeéssor, Govt. MLB PG Girls College, Bhopal

Contents include:

Consumer Behaviour and its Applications/Consumer Research/Market
Segmentation and Positioning Concepts/Consumer Motivation/
Personality/Consumer ~ Perception/Consumer  Learning,
Memory & Involvement/Consumer Attitudes/Attitude Change Strategies/
Marketing Communications Process/Consumer and Cultural Influences/
Social Class Influences and Consumer Behaviour/Group Influences and
Consumer  Behaviour/Household  Decision-making/Communications
within Group and Opinion Leadership/Innovations and the Diffusion
Process/Consumer Decision Models-(Nicosia, Howard-Sheth, and EKB)/
Consumer Decision Process-Situational Influences/Consumer Decision

Consumer

Process-Problem Recognition/Consumer Decision Process — Information
Search/Consumer Decision Process — Evaluation of Alternatives and
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Selection/Consumer Decision Process — Outlet Selection and Purchase/
Consumer Decision Process — Post-purchase Action

Book Detail:

2017/ 544 Pages /| PB /X 925
ISBN: 978-81-7446-644-0

Second Edition

Human Resource Management
DR. MADHURIMA LALL
SAKINA QASIM ZAIDI

Dr. Madburima Lall, MA, MCom, MBA, PhD,
DLitt, Reader in Applied Economics, Faculty of
Commerce, Lucknow University, Lucknow, India
Sakina Qasim Zaidi, MA, MBA, Assistant Professor at the Institute of
Environment and Management, Lucknow, India

Contents include:

Human Resource Management: An Introduction/Human Resource
Planning/Job  Analysis and Design/Recruitment
Performance Appraisal/Training and Development/Job Evaluation and

and  Selection/

Job Satisfaction/Fringe Benefits and Incentives/Employees Remuneration:
Reward Management, Wage and Salary Administration/Industrial
Relations/Industrial Conflict/Human Resource Information System/
Contemporary Issues in Human Resource Management/Business Process
Outsourcing/Human Accounting/Redefining  Leadership
Styles/Global HR Practices/Improving Cross-cultural Training: Lessons

Resource

from European and American Managers in Morocco/Managing Mutual
Interests in Globalisation through Market Orientation of Workers’ Skills
— A Study on Skilled and Semi-skilled Workforce Arriving in UK/Small
Business Learning Networks Growth Rate and Operational Efficiency/
Exploring Best Practice HRD in the Small Firm: The Case of the Irish
Hotel Sector/Embedded HR-practices in SMEs — How they Enhance
Performance and Learning/Explaining Differences in Team Performance:
Does Team Learning Behaviour Matter?/The Impact of Human Resource
Management Practices on Organisational Performance/Blended Learning
as a Tool for Human Resource Development in a Global Context/
Globalisation versus Glocalisation: Implications for HRD

Book Detail:
2017/ 612 Pages / PB /X 1050
ISBN: 978-81-7446-685-3

Second Edition

International Trade
DR. RAJ AGRAWAL

Professor of Economics and International Business
Institute for Integrated Learning in Management
(1ILM)
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Contents include:

National Economic Development/The Changing Environment of
International Business/States in Transitions/Why International Trade?/
Role of the Government in the Foreign Trade/Balance of Payments and
International Economic Linkages/Instruments of Trade Policy/Foreign
Exchange Determination Systems/International Institutions UNCTAD,
IMF, IBRD and WTO/Regional Economic Integration/Exportand Import
Policy Current Approach/Export-Import Documents and Procedures

Book Detail:
2017/ 312 Pages / PB /X 700
ISBN: 978-81-7446-236-7

Third Edition

Managerial Economics
ATMANAND
MDI, Gurgaon, India

Contents include:

Introduction/Basic Techniques in Managerial Economics/Demand and
Supply/Elasticity of Demand and Supply/Demand Forecasting/Cost
Analysis/Production  Analysis/Profit  Analysis/Input-output Analysis/
Investment Decisions/Market Structure and Price Determination/Perfect
Competition/Monopoly/Imperfect Competition/Pricing Methods and
Approaches/Theories of the Firm/Business Decision Making Under
Risk and Uncertainty/Advertising/Location Decision of a Firm/Effects
of Taxation/Welfare Economics/Introducing Macroeconomics/National
Income: Concepts and Measurement/Consumption, and
Investment/Money, Interest and Expectations/Investments, Interest and
Income: IS - LM Model/Theories of Inflation/Balance of Payments and the
Foreign Sector/Globalisation of Indian Business/Economic Environment

Savings

of International Trade

Book Detail:
201771782 Pages /PB /% 1200
ISBN: 978-81-7446-691-4

Second Edition

Materials Management

DR. RAJENDRA MISHRA

B. Sc. Engineering in mechanical from B I T, Sindri
and M. Tech. (Industrial Engineering & Operations
Research) and Ph. D. (Strategic Planning) from
11T, Kharagpur, visiting faculty at Indian Institute
of Management, Lucknow, India

Contents include:

Materials Management - An
Independent Demand Items/Inventory Systems for Dependent Demand

Overview/Inventory =~ Systems  for

General Management
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Items/Enterprise Resource Planning/Purchase Cycle, Standardization
and Outsourcing/Purchase Specification/Supplier Selection/Ordering/

Purchase Strategies/ Understanding Price/Negotiation/Supplier
Management - Buyer-Supplier Relation, Evaluation and Development/
Logistics

Book Detail:

2017/ 282 Pages / PB /R 650
ISBN: 978-81-7446-514-6

Second Edition

Microeconomic Theory and
Applications (Part )
SK AGARWALA

BA (Hons) in Economics from Hansraj College and MA in Economics from
St. Stephens College, Ex Reader, Department of Economics, Rajdhani College,
University of Delbi, India

Contents include:

Introduction/Concepts of Demand and Supply/Elasticity of Demand and
Supply/Revenue/Indifference Curve Analysis/Income—consumption and
Price—consumption Curves/Income and Substitution Effects/Applications
of Indifference Curves/Revealed Preference/Short Run Production
Function/Long Run Production Function/Cost of Production/Perfect
Competition

Book Detail:

20177250 Pages/ PB /X 550
ISBN: 978-81-7446-665-5

Second Edition

Microeconomic Theory and

Applications (Part Il)

SK AGARWALA

BA (Hons) in Economics from Hansraj College
and MA in Economics from St. Stephens College,

Ex Reader, Department of Economics, Rajdhani
College, University of Delbi, India

Contents include:

Monopoly/Price Discrimination/Monopolistic Competition/Oligopoly/
Factor Pricing/Some Aspects of Factor Pricing: Monopsony and Economic

Rent/Intertemporal ~ Choice/Choice  Under ~ Uncertainty/General
Equilibrium/Market Failure/Asymmetric Information/Public Goods and
Externalities

Book Detail:

2017/ 174 Pages/ PB /X 375
ISBN: 978-81-7446-666-2

Second Edition

Principles of Banking
Management
NEELAM C. GULATI

M.Com., A.LC.W.A., Sr. Lecturer, DAV Institute
of Management, Faridabad, India

Contents include:

Introduction to Banking/Structure of Indian Banking System/The
Reserve Bank of India/Banking Sector and Organisation of Banks/
Electronic Banking/Bank Loans/Priority Sector Lending/Export Credit/
Annual Report and Balance Sheet of a Bank/Project and Working Capital
Finance/Banking Legislation/Banking Sector Reforms: NPAs and Capital
Adequacy in Indian Banks/Banking Products/Development Banking/
Bank Marketing

Book Detail:
2017/ 404 Pages/ PB /X 775
ISBN: 978-81-7446-827-7

Third Edition

Principles of Economics
SK AGARWALA

BA (Hons) in Economics from Hansraj College
and MA in Economics from St. Stephens College,
Ex Reader, Department of Economics, Rajdhani
College, University of Delbi, India

Contents include:

Exploring the Subject Matter of Economics/Supply and Demand/
Households/Perfect  Market = Structure/Imperfect  Market  Structure/
Input Markets/Exploring International Economics/Introduction  to
Macroeconomics/Introduction to National Income Accounting/The
Classical System: The Full Employment Model/The Keynesian Model/
Money in the Modern Economy/Inflation/Macroeconomics in an Open
Economy

Book Detail:

2017 /330 Pages / PB /X 750
ISBN: 978-81-7446-692-1

Third Edition
Product and Brand Management

Text and Cases
UC MATHUR
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Director (MDP) and Professor at Integrated Academy of Management &
Technology (INMANTEC), Ghaziabad, India

Contents include:

Product Marketing and Economy/Market Potential for Countries/
Customer Purchase Process/Marketing Research/Marketing Controls/
Introducing New Products and Product Life Cycle/Product Plans/Brand
Value/Brand Equity and Brand Extensions/Organisational Structures for
Product Sales/Marketing Mix Factors and Products/Products and Brands
Advertising/Brand Name Plans/Pricing Systems/Product Distribution
Systems/Advertising and Sales Promotion/Product Sales Management/
Product and Public Relations/Service Product Marketing/Industrial
Product Marketing/Product Exports and International Marketing/Critical
Success Factors in Brand Management

Book Detail:
2017/ 576 Pages / PB /X 950
ISBN: 978-93-5062-014-4

Second Edition

Security Analysis and Portfolio
Management
DR. SUDHINDRA BHAT

MBA, MFM, CFA, M. Phil, PGDIRePM,
PGDS&MM,  PhD  (Finance),  Investment
Consultant at KSBS Consulting, India

Contents include:

Nature and Scope of Investment Decisions/Stock Markets in India/
Stock Exchanges in India/New Issue Market/Stock Market Regulation/
Intermediaries/Market Indices/Capital Market
Investment/Bond and Preference Share Valuation and Analysis/Equity
Shares Valuation and Analysis/Risk and Return/Fundamental Analysis 1:
Economic Analysis/Fundamental Analysis 2: Industry Analysis/
Fundamental Analysis 3: Company Analysis/Technical Analysis/Efficient
Market Theory/Behavioural Finance

Book Detail:

2017/ 700 Pages / PB /X 1100
ISBN: 978-81-7446-580-1

Reform/Avenues of

Second Edition

Total Quality Management
Text and Cases

DR G NAGALINGAPPA

PROE MANJUNATH YV S

Dr G Nagalingappa,
Technology, Bangalore, India

BNM  Institute  of

Prof. Manjunath V'S, Nitte Meenakshi Institute of Technology, Bangalore,
India
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General Management

Contents include:

Basic Concepts of Quality/Total Quality Management — Philosophical
Framework/Strategic Quality Management and Organization for Quality/
Quality Management Systems/Quality Awards/Creating Customer Focus
and Continuous Improvement/Statistical Process Control/Business
Process Reengineering/Benchmarking/Service Quality Management/Six
Sigma

Book Detail:

2017/ 332 Pages/ PB /X 725

ISBN: 978-81-7446-892-5

First Edition

Statistical Analysis Using

R Software
DR. DHAVAL MAHETA

B.E. (Production), M.B.A. (Finance), N.E.T. (Management), PH.D.
(Management), Post Graduate Diploma in Research Methodology, Assistant
Professor, Department of Business and Industrial Management, Veer Narmad
South Gujarat University, Surat, Gujarat, India

Contents include:

The Fundamentals of R Software/Data Management/Data Manipulation/

Descriptive  Statistics/Summarising  Data  Graphically/Normality/
Hypothesis ~ Testing/Analysis of Variance (ANOVA)/Correlation/
Multiple Regression/Non-parametric ~ Statistics/Logistic ~ Regression/

Factor Analysis/Cluster Analysis/Discriminant Analysis/Survival Analysis/
Multidimensional Scaling/Correspondence Analysis/Text Analytics

Book Detail:

2017/ 354 Pages / PB /X 825
ISBN: 978-93-5062-633-7

First Edition

Management Case Book
DR. VINITH KUMAR NAIR
Assistant Professor - Marketing, TKM Institute of Management, Kerala

Contents include:

US Technology Global/Burning Desire to Succeed: The Case of Sarath
Babu/OPTEX Computers/Cherukayyil Polymers/Election Marketing/
Systems Management in Attingal Mult-speciality Hospital/Novelty
Textiles/Thattukada: A Local Service Venture in Fast Food/The Entity:



General Management

Salient Book Store/Rajalakshmi Medicals/Growth Pangs of a Hair Saloon/
Stitching Unit/Case of Pramod Kumar Gupta/Vishvakarma Industries:
Revamping Systems and Processes for Growth/Growth of a Training
Company: Case of John & Mary International Training Systems Pvt. Ltd./
Market Research Dilemma for Ayurvedic Eye Drops.

Book Detail:
2011/ 108 Pages /PB /X 350
ISBN: 978-81-7446-953-3

First Edition

Organisational Communication
DR (LATE) P L RAO

Former MD of Polar Management Services (P) Limited, Secretary General-
Institute of Management Development and Executive Director of the Society

Contents include:

Communication and Management/Communication Process and
Organisations/Models for Understanding Interpersonal Relationships/
Barriers to Communication/Communication for Interpersonal Influence/
Communication within Organisation Sub-systems and Small Groups/
Managing Total Organisational Communication: A Global Level of
Analysis/Reading  Skills/Writing ~ Skills/Résumé/Curriculum ~ Vitae/

Interview Skills/Speech/Oral Presentation Skills/Listening Skills

Book Detail:
2013 /436 Pages / PB /X 825
ISBN: 978-93-5062-262-9

4rd

S) Pduim
Third Edition

| A Foundation Course in Human

Values and Professional Ethics

8 PROE. R R GAUR

PROE R SANGAL

PROE G P BAGARIA

Prof. R R Gaur, IIT Delhi, Senior Professor of Mechanical Engineering; IIT
Delhi, Head of National Resource Centre for Value Education in Engineering.

Prof. R Sangal, IIT Hyderabad Director; Computer Scientist- Artificial
Intelligence and Natural Language Processing; Alumnus of IIT Kanpur and
the University of Pennsylvania; Head of the Dept. of Computer Science at his
Alma mater, IIT Kanpur.

Prof. G P Bagaria, Electronics and Communication and Value Education-
renowned teacher; Extensive researcher for suitable methodology for Value
Education; he was awarded the Satyendra K Dubey Memorial Award for the
year 2006 by II'T Kanpur.alumnus of [IT Kanpur.

Contents include:

Understanding Value Education/Self-exploration as the Process for Value
Education/The Basic Human Aspirations — Continuous Happiness
and Prosperity/The Program to Fulfil Basic Human Aspirations/
Understanding the Human Being as Co-existence of Self (T') and Body/
Harmony in the Self (T) — Understanding Myself/Harmony with
the Body — Understanding Sanyama and Svasthya/Harmony in the
Family — Understanding Values in Human Relationships/Harmony in
the Society — From Family Order to World Family Order/Harmony in
Nature — Understanding the Interconnectedness and Mutual Fulfilment/
Harmony in Existence — Understanding Existence as Co-existence/
Providing the Basis for Universal Human Values and Ethical Human
Conduct/Basis for the Holistic Alternative towards Universal Human
Order/Professional Ethics in the Light of Right Understanding/Vision
for Holistic Technologies, Production Systems and Management Models/
Journey towards the Holistic Alternative — The Road Ahead

Book Detail:

2024/ 380 Pages / PB/ X 460
ISBN: 978-93-91958-41-1

First Edition

Export and Import Management
ASEEM KUMAR

Assistant - Director, Centre  for Management
Development, with All India Management
Association; MBA — Marketing, RA. Podar Institute of Management, Jaipur;

Intermediate Level of Institute of Company Secretaries of India; B.Com.
(Hons.), Hansraj College, Delhi University

Contents include:

Introduction to  Exports and Imports/International — Business
Environment/Registration Process/Export Documentation Framework/
Export Marketing/Export Contract and INCO Terms/Export Pricing and
Payment Terms/Export Shipment Procedure/Export Logistics/Methods of
Payment/Export Finance/Pre-shipment Inspection/Export Incentives/Risk

and Insurance/ECGC/Export Promotion Councils/Import Management
Book Detail:

2007 / 326 Pages / PB /X 725
ISBN: 978-81-7446-538-2

First Edition

Managing Organisation
DR. VSP RAO

Executive Vice President of MIM Group (Former
Proféessor and  Dean, IBS, Hyderabad) of

Institutions, India
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Contents include:

Nature of Management/Development of Management Thought/
Planning/Nature and Importance of Organising/Types of Organisation
Structures/Departmentation/Delegation of Authority/Fundamentals of
Staffing and HRM/Direction and Supervision/Motivation and Morale/
Fundamentals of Controlling/Leadership/Nature and Importance of OB/
Perception/Personality/Values, Attitudes and Job Satisfaction/Learning
and Behaviour Modification/Contemporary Issues in Management

Book Detail:
2013 /496 Pages / PB /% 950
ISBN: 978-93-5062-320-6

ISecond Edition

Management
Text and Cases
DR. VSP RAO

Executive Vice President of MIM Group (Former Professor and Dean, IBS,
Hyderabad) of Institutions, India

Contents include:

Nature of Management/Managerial Roles and Challenges/Development
of Management Thought/Coordination/Planning and Forecasting/
Vision, Mission and Objectives/Types of Plans/Strategic Planning and
Management/Decision-making and MIS/Creativity and Innovation/
Nature and Importance of Organising/Departmentation/Span of
Control/Authority Responsibility  Relationships/Delegation
and Decentralisation/Types of Organisations/Formal and Informal
Organisations/Fundamentals of Staffing and HRM/Attracting and

and

Developing Human Resources/Appraising and Maintaining Human
Resources/Direction and Supervision/Motivation and Morale/Job Design,
Empowerment and Quality of Work Life/Leadership/Communication/
Fundamentals of Controlling/Techniques of Controlling/Individual and
Group Behaviour/Management of Strategic Change/Ethics, Corporate
Governance and  Social

Management
Book Detail:

2012/ 826 Pages / PB /X 1200
ISBN: 978-93-5062-058-8

Responsibilities/Contemporary  Issues in

First Edition

Envisioning the Future Business
Redefining Strategies for Excellence

DR. BISWAJEET PATTANAYAK

DR. KALYAN SHANKAR RAY

DR. PHALGU NIRANJANA

PROE UDAYAN DAS

I EGPL Catalog y

Dr. Biswajeet Pattanayak - Founder Director and Professor (HR & OB) of
Asian School of Business Management (ASBM).

Dr. Kalyan Shankar Ray - Professor in the area of Finance & Accounting
in Asian School of Business Management. Former Zonal Manager of Bank of
India in Madhya Pradesh.

Dr. Phalgu Niranjana - Professor in the area of Organizational Behaviour
in Asian School of Business Management. Prior to joining the ASBM, she
was working as an Associate Professor at the Institute of Management,
Bhubaneswar.

Prof. Udayan Das - Professor in the area of Finance, Accounting and
Insurance.

Contents include:

Envisioning the Future Business: Redefining Strategies for Excellence/
Coaching Strategies for Leadership Development: A Futuristic Study/
Well-being and  Satisfaction with Job among Female University
Employees/A Study on Psychological Risk Factors of Middle Level
Executives in Non-banking Financial Companies/Application of HR
Matrix in the Organisation — The Painted Sky: A Case Study/A Study on
Identification, Assessment and Development of Managerial Talent using
Assessment Development Centres to Achieve Organisational Excellence/A
Study on the Labour Welfare Measures/Envisioning the Future Business:
Approaches to Emotional Intelligence/Role of Workplace Factors in
Determining Job related Attitudes of Employees/Managing Human
Resources/Learning Organisation Profile Survey/Reinvention of Human
Resource Management: Challenges and New Directions/Human Capital
Management: A Conceptual Framework on Knowledge-based Approach/
Implication of Perks Leading to Employee Satisfaction/Employee
Engagement: A Strategic HR Input for Business Excellence/Cross
Cultural Skills: A Challenge for the New Age HR Manager/HR Practices
for Creating a Productive Organisation/Women Empowerment through
Training and Self Employment: A Case Study/Integrating International
Financial Reporting Standards intothe Indian Accounting Curriculum/
Feasibility Study for Economic Plan/New Paradigms in Managing Finance:
Living with the Disruptive Legacy of 2008 Financial Crisis/A Study of
Audit Process for ISO 9001 Certification by Bureau Veritas Certification/
Sensex Constituents: A Sectoral Analysis/Strategic Investment Plan: A
Comparative Study on Mutual Fund, Life Insurance and Online-offline
Trading/Corporate Social Entrepreneurship: A Business Development
Model for Sustainable Social Responsibility/Innovation and Organisational
Change/Future Small Business Problems in Chhattisgarh and Strategies
for Excellence/Channel Conflict Management of FMCG Companies in
Odisha/Study on the Perception of People about Nudity in the Roadside
Advertisements on Hoardings/Going Green: The Indian Context/Green
Marketing: A New Marketing Orientation in India/Analyzing the Relative
Effectiveness of Cricketers vis-a-vis otherSports Personalities in the
Context of Sports Celebrity Endorsements/How Much Should Your Car
Cost?: Designing the Pricing Model for the Indian Automobile Industry/
Understanding the Best Information Media Mix in Determining the
Choice of B-school in West Bengal/Success of the Global Market: A Study
on Technological and Marketing Changes in Today’s Global Economy/
Marketing Communication — The Essence of the Hour/A Case Study
on Supply Chain Management System of OMFED/Collaboration in
Supply Chain/Global Manufacturing World — Possibilities of Just-in-Time

Theory/An Overview of Website Attractiveness as Means of Innovating

General Management
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New Business Models: An Empirical Study/A Review of Conceptual
Foundations of Knowledge andKnowledge Management

Book Detail:

2012/ 475 Pages / PB /X 925
ISBN: 978-93-5062-003-8

Second Edition

Business Communication
DR M K SEHGAL
DR VANDANA KHETARPAL

Dr M K Sehgal (PhD, MBA, MCom, LLB,
PGDFEM, PGDJMC), Founder President of
Yamuna Nagar Jagadhri Management Association
(affiliated to All India Management Association,
AIMA).

Dr Vandana Khetarpal, PhD, MCom; Associate Professor in Maharishi Ved
Vyas Engineering College, Jagadhri.

Contents include:

Nature and Scope of Business Communication/Models of Communication
Process/Channels, Networks, Forms and Dimensions of Communication/
Oral and Written Communication/Non-verbal Communication/Barriers
to Communication/Principles of Effective Communication/Gateways to
Communication/Media and Modes of Communication/Reading Skills/
Listening Skills/Presentation Skills/Public Speaking/Negotiation Skills/
Meetings and Conferences/Business Letters/Enquiries and Replies/Orders
and Replies/Circulars, Notices and Memos/Report Writing: Business
Reports/Academic  Report Writing/Interview  Skills/Job Applications
and Resume Writing/Group Discussions/e-Correspondence/Business
Etiquette/Enriching your Vocabulary/Punctuation/Legal Aspects of
Business Communication/Case Studies on Business Communication

Book Detail:

2017 /536 Pages /| PB /X 875
ISBN: 978-93-5062-314-5

First Edition
Light at the End of the Tunnel:

Way Forward for Power Sector
R.V. SHAHI

Chairman of Energy Infratech Private Limited.
Formerly the Secretary to the Government of
India in the Ministry of Power and formerly the
Chairman and Managing Director of Bombay Suburban Electric Supply
Limited

Contents include:

Light at the End of the Tunnel/Hydro Power Development Needs
Support from All Stakeholders/Sustainability of the Indian Power Sector:
What are the Challenges? What can be done?/Indian Power Sector on
the Move, Coal Crisis Holds It/Big-ticket Reforms Needed in Energy
Conservation/Power Sector of Bihar has to Cover a Lot of Ground: Recent
Initiatives Inspire Confidence/Amendments to the Mines and Minerals

10

Development and Regulation Act: The Formula on Sharing of Profit in
Case of Coal Industry May Neither Help Growth of Coal Sector Nor the
People/Perform, Achieve and Trade Initiative to Tackle Power Shortage/
Regulation in Petroleum Sector: Need to Cover Upstream Segment/
Harnessing Hydro Potential to Mitigate Climate Change Concerns/
Nuclear Tragedy in Japan and Its Implications on the Indian Nuclear
Power Policy/Power Sector Finances: Deteriorating Trend butcan be Fixed/
Vibrant Gujarat: Performing Power Sector but Areas of Concern (Part-I)/
Vibrant Gujarat: Performing Power Sector but Areas of Concern (Part-II)/
Impracticability of the Policy Notification on Environmental Clearance/
World Energy Outlook 2010 and Its Relevance to India/A Few Serious
Concerns of Power Project Developers Need Urgent Remedies/Technical
and Managerial Challenges in Transmission and Distribution Sector in
the Indian Power Industry/Indian Power Sector: Rural Electrification for
Inclusive Growth/Import of Coal for Power Sector is Inevitable, But Notat
Any Price/Indian Power Sector should Enter the Next Phase of Reform/
Mega Power Project Policy Needs to Stay Unchanged/Case-I Bidding: Key
to Competitive Tariff in the Power Sector/Developing Hydro Projects:
Challenges of Managing Contracts/A Few Positive Developments for Power
Sector: Relaxations in No-Go Area, EquipmentImport and Captive Coal
Block Policy/Is the Reform in the Power Sector Adequate?/Environmental
Regulations and Naxal Movements are Major Risks for Energy Security/
Coal Mining: Forest Clearance — Go and No-Go Areas/Power Trading
and Renewable Energy Certificate/Massive Expansion of Power Sector:
Its Financial Sustainability/Electricity: Availability and Accessibility/
Privatisation of Delhi Power Distribution: A Satisfying and Rewarding
Initiative/Coal Pricing: Market or Import Parity or Regulation/Gas for
Power Generation: Availability and Pricing/Challenges of Power Capacity
Additions in Twelfth Plan/Role of Regulators in Enhancing Availability
of Power/Inadequacies of Coal Supply: Way Forward/Contemporary
Energy Issues/Solar Mission (20 GW by 2022): How to Makeit Happen?/
Carbon Capture and Storage Technology: A Possible Long-term Solution
to Climate Change Challenge/Climate Change — Copenhagen and India/
Concerns of Investors in Indian Infrastructure/Merchant Power Plants:
Problems and Prospects/Regulation in Energy Sector: South Asian
Conclave on Enabling Regulation in Infrastructure/Accelerating Hydro
Power Development/Response to Investors' Concerns in Indian Power
Sector/Challenges of Mitigating Power Shortage/Challenges before Power
Grid — the Central Transmission Utility/Renewable Energy Certificates to
Boost Green Power/Coal Sector to Gear Up for Powering India’s Power
Programmes/Compulsion and Economics of Power Supply in the Indian
Villages/Higher Growth in Power Sector — Challenges and Prospects
(Part-I)/Higher Growth in Power Sector — Challenges andProspects (Part-
ITI)/Power Exchange and Changing Roles of PowerTrading Agencies/Failing
Monsoon: Impact on Power Supply andRemedial Measures/ Opportunities
in the Indian Power Sector: Concernsof International Investors/Issues in
Financing of Private Power Projects/Industrial Development of Orissa and
Role of Electricity/Land is Crucial for Power and Other Infrastructure
Projects/Adequate Water for Thermal Power Plants could bea Problem/
We Need all the Three — Energy, Environment and Forest/Energy Security
and Better Use of Coal/Power Project Development: Need for a Different
Approach for Financing/Gas Allocation Policy/Power Sector Agenda
for the New Government/Global Energy Policies and Practices Index/
Developing Hydro Electric Project in Nepal: Need fora New Approach/
Financing Issues in Power Sector: Investors’ Concerns and Response
(Part-I)/Financing Issues in Power Sector: Investors Concerns and
Response (Part-II)/Decentralised Distributed Generation: A Pragmatic
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Part Solution to Power Shortages/Uncertainties on Reorganisation of State
Electricity Boards Must End/Developing Captive Coal Block: Challenge
and Mitigation

Book Detail:

2013/ 592 Pages / PB /% 975
ISBN: 978-93-5062-329-9

First Edition

Essays in Management
MIRZA S SATYADAIN
SKG GANESH

Mirza S Saiyadain, Professor and Dean - Crescent
Business School, BS Abdur Rahman Universizy,
Chennai. PhD from University of Kansas, USA.
Former Professor at IIM Ahmedabad for 27 years,
Former visiting professor at McGill University,
Canada and Universiti Sains Malyasia, Malaysia.

SKG Ganesh, Professor - Crescent Business School, BS Abdur Rahman
University, Chennai. He is B.E., M.S., M.B.A. and Ph.D

Contents include:

Cloud Computing: Raindrops on Demand/Customer Delight: The “Wow’
Factor/Derivative Usage: Risk Management/Emotional Intelligence:
Maturity Revisited/Employee Engagement: Restoring Human Assets/
Foreign Direct Investment: Going Global/Foreign Institutional Investors:
Hot Money/Green Information Technology: The Double-edged Sword/
Hypermarkets: A Reality/Key Account Management: Sustaining Loyalty/
Organisational Citizenship Behaviour: Job Contribution/Quality of
Worklife: Satisfaction Guaranteed/Service Recovery: Need of the Day/Small
and Medium Enterprises: Small is Beautiful/Succession Planning: Who's
Next?/Worklife Balance: Conquering Duality/Yoga: The Stress Buster/
Use of Human Respondents in Research: Concerns and Coping Strategies.

Book Detail:

2012/ 240 Pages / PB /% 600
ISBN: 978-93-5062-122-6

First Edition

New Perspectives on

Management Education
WOLFGANG AMANN
MONICA KERRETTS-MAKAU

DR. PIO FENTON
DR. PETER ZACKARIASSON
SHIV TRIPATHI

Wolfgang Amann, graduated from Harvard Universitys Institute for
Management and Learning in Higher Education, visiting professor in the
field of international strategy and sustainability at Hosei University in Tokyo,
Tsinghua in Beijing, Indian Institute of Management in Bangalore, ISP St.
Petersburg, Warwick Business Schooland Henley Business School in the UK.
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Monica Kerretts-Makau, Advisor to the Regulator, Government of
Rwanda (2008-2009) and Advisor to Telecom Ministry, Government of
SouthernSudan (2007).

Dr. Pio Fenton Lecturer in Waterford Institute of Technology where he is
theProgramme Director for the Postgraduate Diploma in Lean Practice.

Dr. Peter Zackariasson, currently, he is an Associate Professor at University
of Gothenburg, School of Business, Economicsand Law.

Shiv Tripathiis presently Professor at School of Business, Mzumbe University,
lanzania.

Contents include:

Part I: Introduction:/Overview of New Perspectives on Management
Education/Part II: Defining Value For A new Management Education/
The Future is in Our Hands: How does Business Schools’Education affect
Future Managers Values?/Educating for Managing in the Next Society/
Shaping the Global Student and Faculty: A Quest for Adaptation and
Representativity for an Inclusive Management Education/Aristotle’s
Intellectual Virtues and Executive Business Education/Knowledge-
capital-based Performance Management in Higher Education: Intellectual
Capital Reports as Potential Business School Management Tools/
Business Schools in the 21st Century: Elite of Service/The Roles of the
Dean/Part III: Delivering The Value Innewer Management Education/
Following the Old Good Kolb’s Cycle/On Writing Better Teaching Cases/
Teaching Research Synchronisation in Business Schools: A Conceptual
Framework for Aligning the Research Value Chain/Designing and
Steering Humanistic Business Schools as the Way Forward/On Teaching
Strategy and Governance/Breaking the Walls: On Teaching Organisation
Theory and Human Resource Management — A Critical Pedagogy
Perspective/ Teaching Project Management in Business Schools/Chinese
Wisdom. World Quality: Looking East for BrandInnovation and Change
Management — Reflections from a Study on Geely Automobile 2007—
2011/The Academic Practitioner: The African Experience/Creating More
Value with the MBA/Part IV: Conclusion/The Future of Management
Education

Book Detail:
2012/ 296 Pages | PB / Pound 28
ISBN: 978-93-5062-015-1

First Edition

Civic Sense
PRAKASH PILLAPPA

Program  Director, Consumer Banking Bl at
Westpac

Contents include:

Basic Concept of Civic Sense/Nature and Scope of Civic Sense/Need
and Importance of Civic Sense/Interrelationship between Civic Sense
and Citizenship/Introduction to Poor Civic Sense/Key Indicators of
Poor Civic Sense/Reporting Instances of Poor Civic Sense/Civic Sense in
Foreign and Developed Countries/Cases and Reports of Manifestations of
Poor Civic Sense/Role of Media in Promoting Civic Sense/Role of Family
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in Promoting Civic Sense/Role of Local Self Government in Promoting
Civic Sense and Success Stories/Organizing Civic Sense Campaign

Book Detail:

2012/ 232 Pages / PB /X 300
ISBN: 978-93-5062-000-7

First Edition

Business Management
Key Research Issues
SUBHASH C KUNDU
BIJENDER K PUNIA

KARAM PAL NARWAL

DALBIR SINGH

Subbash C Kundu is a Professor and Director, Haryana School of Business,
Guru_Jambheshwar University of Science and Technology, Hisar

Bijender K Punia is a Professor and Dean, Haryana School of Business,
Guru Jambheshwar University of Science and Technology, Hisar.

Karam Pal Narwal is an Associate Professor at Haryana School of Business,
Guru _Jambheshwar University of Science and Technology, Hisar.

Dalbir Singh is an Assistant Proféssor at Haryana School of Business, Guru
Jambheshwar University of Science and Technology, Hisar

Contents include:

PART I: HUMAN RESOURCE-AREA/Role of Culture in the Adoption
of Innovative HR Practices/The Relationship between the Perception of
Justice, Demographic Characteristics and Organizational Citizenship
Behaviour/Impact of Experience in Maintaining Work-Life Balance:
A Study of Selected Companies in Haryana/Employees’ Perspective on
Corporate Training Practices in Indian Organisations: A Search for Best
and Worst Training Practices/Leadership Behaviour and Emotional
Intelligence: A Study of Select Indian Insurance Companies/Work-Life
Balance and Stress: An Overview/A Study of Motivation and Counselling
Techniques for Organizational Commitment and Effectiveness/Perceptual
Variations of Faculty with regard to Organizational Climate in Indian
Educational Institutions/Valuation of HRIS Status: An Insight of Indian
Companies’ Perspective/Job Stress and Role Conflict among Women
Staffs Employed in Arts and Science Colleges at Tiruchirappalli District,
Tamil Nadu/Impact of Job Motivational Factors on Job Satisfaction of
Employees: A Case Study on Haryana Leather Chemicals Limited/
Introduction to Wireless Sensor Networks

Book Detail:
2012/ 852 Pages / PB /X 1400
ISBN: 978-93-5062-001-4
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First Edition

PE Boards in India Challenges

of 21st Century

DR. R.K. MISHRA

DR. SHITAL JHUNJHUNWALA
MS. J KIRANMAI

Dr. RK. Mishra is currently Professor and Director of Institute of Public
Enterprise Hyderabad.

Dr. Shital Jhunjbunwala, Asst. Professor, School of Finance & Accounting
is a Chartered Accountant ¢&& Cost Accountant and a Management Graduate
Jfrom Indian Institute of Management, Calcutta

Ms. ] Kivanmai, Asst. Profeéssor, School of Finance and Accounting, is an M.
Phil. (Management)

Contents include:

Board Dynamics in Public Enterprises: Challenges Ahead/Transforming
Navaratna and Miniratna PE Boards: A Critical Analysis/Public Enterprise
Board in India/Board of Directors-International Scenario/Corporate
Governance in Public Enterprises: A New Framework/Corporate
Governance and Public Enterprise Boards/Role of Chairmen and
Managing Directors in SLPEs: Discussion/Processed Data on PE Boards
in 21st Century: Challenges Ahead/Government and Public Enterprises:
The Top Management of the Board

Book Detail:

2010/ 182 Pages / PB /X 450
ISBN: 978-81-7446-850-5

First Edition

Management Science
Decision Models and Approach
PROF R SELVARA]J

MSe, MBA, MPhil, is an
administrator with an experience of two decades.
He is a regular visiting faculty at several institutions.

educator and

Contents include:

Operations Research/Overview of the Operations Research Modeling
Approach/Solving Linear Programming Problems: The Simplex Method/
Transportation Model/Assignment Problem/Queuing Theory/Inventory
Control/Game Theory/Network Analysis (PERT and CPM)/Sequencing

Problems/Training and Development/Simulation
Book Detail:

2010/ 398 Pages / PB /X 800
ISBN: 978-81-7446-717-1
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First Edition

Management Principles and
Practices

PROE LALLAN PRASAD

DR. S S GULSHAN

Prof. Lallan Prasad is the Executive President of Kautilya Foundation,
Delpi. He retired as the Head and Dean of Department of Business Economics,
Faculty of Applied Social Sciences, University of Delhi, South Campus.

Dr. S S Gulshan is an eminent professional author, teacher and trainer in
the education system. He had an illustrious career at the University of Delhi
Jfor more than three decades.

Contents include:

Part I: Management — Nature and Global Practices/Nature and Process
of Management/Evolution of Management Thought/Ethics and Social
Responsibility/International Management/Part II: Planning/Planning,
Objectives and Strategies/Forecasting and Decision-making/Part III:
Organizing/Organization Theory, Design and Structure/Organizational
and
Groups/Organizational Effectiveness/Organizational Culture/Part IV:
Staffing/Human Resource Management/Organization Development
and Change Management/Part V: Leading/ Communication/Motivation
and Morale/Transactional Analysis and Management Games/Power and
Politics/Entrepreneurship and Leadership/Co-ordination and Control/
Contemporary Management Techniques

Book Detail:
2011/ 476 Pages / PB /% 900

ISBN: 978-81-7446-946-5

Relationships/Organizational ~ Processes/Informal ~ Organization

First Edition

Hospital Supportive Services
SANGEETHA NATRAJAN

Sangeetha Natrajan is the Lecturer and Head of Hospital Administration
Department in Tiruppur Kumaran Collage for Women, Tiruppur, Tamil
Nadu.

Contents include:

Introduction to Supportive Services/Forms of Supportive Services/
Hospital Services Engineering and maintenance/Hospital Security Services

Book Detail:
2010 /306Pages /PB /% 700
ISBN: 978-81-7446-808-6
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Second Edition

Environmental Studies
PROE. N K UBEROI

He is a teacher, a research scholar, an educationist
and a well known name in Higher Education.

Contents include:

Multidisciplinary Nature of Environmental Studies and Important
Fundamentals/Natural
its. Conservation/Environmental  Pollution/Social ~ Issues
Environment/Human Population and the Environment

Book Detail:
2010/ 252 Pages / PB /X 550
ISBN: 978-81-7446-886-4

and

and the

Resources/Ecosystem/Biodiversity

First Edition

Challenges & Opportunities

in Services Sector
DR. B JANAKIRAM

DR. PV. RAVEENDRA

MR. VIJAY N RAO

MR. N SRIKANTH REDDY

Dr. B Janakiram, Graduate in Science and Commerce from Madras
University and MBA Finance from AIMA, is currently working as Professor
& HOD, Department of Management Studies M. S Ramaiah Institute of,
Bangalore.

Dr. PV, Raveendra, graduate in Mechanical Engineering and an MBA
Finance & Marketingis currently working as Professor, Department of
Management Studlies and research centre M. S Ramaiah Institute of Bangalore.

Mpy. Vijay N Rao, is working as an Assistant Professor in the Department of
MBA, MSRIT, Bangalore.

Myr. N Srikanth Reddy, is a faculty of Marketing in the MBA Department
MSRI'T, Bangalore.

Contents include:

Part I: General Area/Service Sector at the Grassroot: Challenges and
Opportunities for the Indian Economy/Telecommunication Services
in India/Key Challenges of Services in Telecom Industry/A Review
on Issues and Challenges of Management Education in India and the
Competencies that Enhance the Quality of B-School Faculty/Part II:
HR Area/HR Practices in Service Sector: A Review/Succession Planning/
Need for Enhancing Organizational Performance through Management of
Employees Stress: A case Study on Indian Banks/Employee Engagement:
An Approach/Part III: IT Area/Witricity/An Analysis of the Indian ITS
sector with Special Reference to IT services/Technovating the Indian
Retail Business Challenges and Prospects/Social Networking Services: The
Technological Platform and its Impact on youth with special reference
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to Facebook/Part IV: Marketing Area/New Trends for CRM for Service
Sector/Effect of viral Marketing in the Service Sector/The Role of
Promotion Framing on Buying Intention/A Study on Services Innovations
in Handloom Sector/Part V: Finance Area/Sourcing and Utilisation of
Microfinance for Rural Women/Overinvestment of free Cash Flows: A
Conceptual Study/Role of Financial Services in the Economy/Innovative
Investment Avenues;.............

Book Detail:

2011/ 892 Pages/ PB /X 1225
ISBN: 978-81-7446-952-6

First Edition

Excellence Beyond
DR. PAWAN PATNI
DR. CA PRAMOD KUMAR JAIN

Dr. Pawan Patni, is the Director (MBA) of
Pioneer Institute of Professional Studies, Indore. His
areas of interest are Human Resources (HR) and Organizational Behaviour.

Dr. CA Pramod Kumar Jain, He has rendered his services as an internal
auditor for JK Industries Ltd. He has worked as Practicing Chartered
Accountant and conducted various Audits.

Contents include:

Part I: HR for Sustained Growth/Management of Emotions — For
Managerial Effectiveness/Job Satisfaction — An Effective Tool for Reducing
Attrition/Rewards and Recognition of Employees: A Case Study at Grasim
Industries Limited, Nagda/Taking HR from Backroom to Boardroom/
Part II: Marketing for Competitive Advantage/India as Brand and Indian
Branding Strategies/Pushing a Brand towards Global World/Analysis
of Children Preference in Select FMCG Products in Indore Region/
Opportunities for Export of Ayurvedic Products to African Countries/Part
MI: Financial Dynamism/Impact of Credit Crunch on Indian Economy/
Perception of Investors towards Derivative Market with special reference
to Indore District/Financial Reforms in India/Innovative Practices
in Banking and Insurance Industry/Part IV: Emerging Challenges/A
Comprehensive Study of Statistical Decision Theory/Benchmarking — An
Effective Tool for Improvement/E-waste Management — An Emerging
Environmental and Health Issue/Deconstructing XML............

Book Detail:

2011/ 300 Pages/ PB /X 675
ISBN: 978-81-7446-907-6

First Edition

Basic Business Communication
Concepts, Applications and Skills
DR RAJ KUMAR

He is currently the Senior Professor and Director,
Maharaja Agrasen Institute of Management &
Technology (Ranked 20th by Business World,
2009), Jagadhri, Yamuna Nagar, Haryana.
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Contents include:

Part I: Concepts
Communication/Fundamentals of Business Communication — Nature
and Process/Barriers and Gateways of Communication/Conditions for
Effective Communication/Organizational Communication/Part II: Forms
of Business Communication/Written Business Communication/Business
Letters and Memos/Report Writing/Oral Communication/Non-Verbal
Communication/Modern Tools of Business Communication — I'T, Internet
and E-Commerce/Part III: Skills of Communication/Public Speaking
and Presentation Skills/Negotiation Skills/Resumes/Interview  Skills/
Group Discussion/Reading and Listening Skills/Business Etiquettes/Part
IV: Relationship and Cases/Feedback and Counselling Skills/Ethics and
Business Communication/Legal Aspects of Business Communication/
Changing Paradigms of Business Communication/Case Study Approach
and Business Cases

Book Detail:

20171553 Pages / PB /X 975
ISBN: 978-81-7446-866-6

of Communication/Introduction of Business

First Edition

Exploration of Business and
Management Issues
SUBHASH C KUNDU

NARENDRA K BISHNOI

KARAM PAL

SHVETA SINGH

Subbash C Kundu, Professor at Haryana School
of Business, Guru_Jambheshwar University of Science & Technology.

Narendra K Bishnoi, Professor at Haryana School of Business, Guru
Jambheshwar University of Science ¢ Technology.

Karam Pal, Professor of Business Management Haryana School of Business
Guru Jambheshwar University of Science & Technology, Hisar

Shveta Singh, Professor (Assistant) of Business Management Haryana School
of Business Guru_Jambheshwar University of Science & Technology, Hisar

Contents include:

Part A: Full Papers: Section I: Human Resource Management/
Evaluating Aspects of Training and Development: A Study of Indian
and Multinational Companies/Leadership Effectiveness: A Study of
Selected Indian Companies/Organizational Culture among White Collar
Employees/The Success Paradigm: Creating Organizational Effectiveness
through Managerial Creativity/Section II: Accounting and Finance/A
Variance Ratio Test of Random Walk in Indian Stock Market/Mergers
and Acquisitions: A Growth Strategy for Indian Pharmaceutical Industry/
US Sub-prime Crisis: Impact on India/Impact of Foreign Investment on
Indian Stock Market/Section III: Marketing/Petro-retailing: A Study on
Buying Habits and Preferences of Students in Dehradun City/Customer
Satisfaction Level: Sectoral Comparison of Selected Banks/Consumers’
Satisfaction towards the Packing of PDS Products: An Evaluation of Delhi
State/Consumers Decision Orientation in the Indian Retailing Market/
Section IV: Banking and Insurance/Current Scenario of Indian Insurance
Sector/Health Insurance after Liberalisation: Present Scenario/CRM:
An Essential Tool for Insurance Companies/Customer Satisfaction and
Bancassurance: A Comparative Study of Public vs Private Customers/
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Section V: Economics/Management of State Expenditure in Haryana: An
Empirical Study/An Analysis of Trends in Growth and Structure of NSDP
in Haryana/Comparison of Haryana State Roadways with other STUS of
India: A Data Envelopment Analysis/Analysis of Performance of Indian
Sugar Industry/Section VI: Miscellaneous/Enhancing Service Quality
in Libraries: The RFID Way/Role of Entrepreneurship Development
Organizations
Blue Ocean Strategy for Entreprencurial Growth in TVET System/
Infrastructural Problems Faced by Banks in Haryana/Part B: Abstract
Papers/Information Systems in Banking Sector in Kazakhstan/Technical
Efficiency of Commercial Banks in India/Fitness of Cost of Carry Model in
the Indian Equity Futures Market/Governance and the Firm Performance:
Empirical Evidences from the Indian Corporate Sector.........

Book Detail:

2010/ 591 Pages/ PB /X 975
ISBN: 978-81-7446-839-0

in Promoting and Developing Entrepreneurship/

First Edition

IPE in the Early Years
PROF. VV RAMANADHAM

He is an alumnus of Andhra University and
London School of Economics (LSE).

Contents include:

The Establishment of IPE/Economy in Operations/IPE’s Work
Programme — Research/Seminars/Courses/Case-Writing/Lal Bahadur
Shastri Memorial Lectures/Publications/The Library/The IPE Building/
The Organisational Structure/1973-74/Conclusion

Book Detail:

2010/ 63 Pages/ PB /X 200
ISBN: 978-81-7446-851-2

First Edition

How to Write and Analyze
Cases
DR SALMA AHMED

Dr Salma Abmed is an Associate Professor at the Department of Business
Administration, Aligarh Muslim University (AMU), Aligarh.

Contents include:

Introduction/Case Analysis and Types of Cases/Framework for Case
Analysis/Class Management/Case Writing/Cases and their Analysis

Book Detail:

2011/ 80 Pages / PB /X 225
ISBN: 978-81-7446-904-5
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First Edition

Management Perspectives in
the New Age

Strategy, Markets and People

PROE NEELU ROHMETRA

DR DINESH SHARMA

Prof. Neelu Robmetra is the Director of the Business School and the
International Centre for Cross-Cultural Research and Human Resource
Management, (ICCCR & HRM), University of Jammu, Jammu.

Dr Dinesh Sharma is the faculty at Shailesh ] Mehta, School of Management,
IIT, Bombay.

Contents include:

Together Everyone Achieves More (TEAM): Case Study of Excel
Industry/Measuring  Asymmetric Impact of Reliability Encounters
on Quality Service Deliverance/What Drives Firm’s Customers?: An
Empirical Application of Customer Equity Framework as a Strategic Tool
in Indian Context/Strategic Shifts in Marketing Research: Motivational
Research in Consumer Behavior/Positioning of White Goods through
Perceptual Maps/Consumer’s Buying Decision Process in the Purchase of
Two-Wheelers in Kanchipuram, Tamil Nadu/CRM and Organizational
Performance: An Empirical Study of Select Indian Banks/A Study of
Strategic Marketing in Educational Institutes of Meerut and Ghaziabad/
Environmental Scanning in Strategy Formulation for Educational
Institutes/A Study on Modern Techniques for Peripheral Scanning with
reference to Reliance Industries Limited/Competitive Advantage through
Logistics Services Skills/Corporate Social Responsiveness Orientation: A
Case Study—PMI, Noida/Performance of Cellular World in Aurangabad
City/Organizational Change in Publication Industry: A Case Study
from a Qualitative Perspective/Managing Transitions and Knowledge
Imperatives: The HRD Perspective of Indian Banking Industry/Marketing
in the e-Commerce Era and Indian Strategy/Role of e-Governance: New
Administrative Initiatives/Northeast Tourism as a ‘Gateway to Southeast
Asia’: Connecting across Borders and Cultures/Strategies for Increasing
Patient Satisfaction: Effect of Choice and Availability of Physician

Book Detail:

2011/ 212 Pages/ PB /R 600
ISBN: 978-81-7446-905-2

First Edition

Ethics in Business and
Corporate Governance
TV RAJU

Director - Planning at RV Educational Institutions,
Rashtreeya Sikshana Samithi Trust.
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Contents include:

Part I: Financial Management/Ethical Practices in Insurance: Are we Right
in ULIPs?/Microfinance Securitization — Benefits and Hidden Risks/Ethics
in Financial Planning and Consultancy/Micro Credit Facilities: Issues
and Challenges/Part II: Human Resource Management/Can Downsizing
Ever be Ethical?/Sexual Harassment at the Workplace/Ethical Aftermath
of Restructuring: Employees’ Perspective (The Case of BALCO’s
Privatization)/Quality of Work Life/Part III: Marketing Management/
Ethics in Television Advertisements: Case Study-based Approach/Brand
War/Ethics in Advertising/Marketing Ethics of a Job Search Portal and
Improved Chances of Employment/Part IV: General Management/
Corporate Social Responsibility and Corporate Governance/Managing
Ethical standards: A Critical Review about Five Myths of Ethics (A Case
of a Management School)/Corporate Social Responsibility: Competitive
Advantage or Social Concern/Ethical Practices in Business: A Societal

Approach; .....

Book Detail:
2011 /456 Pages / PB /X 925
ISBN: 978-81-7446-944-1

First Edition

Think Global — Go Rural
DR. K.V. KANNAN

He is presently working as a Senior Lecturer in
the Department of Management Studies, K.S.
Rangasamy College of Arts & Science.

Contents include:

Factors Influencing Rural Customers in Purchase of Two Wheelers in
Coimbatore/Participation of Self-help Groups in Rural Marketing/
Cultivation of Sabai Grass Plays a Vital Role in the Economic and Rural
Development of the Rural Area’s People particularly Tribal Communities
and Poorer Sections: A Case Study of Mayurbhanj District of Orissa/A
Study on Farmers™ Satisfaction towards the Service Provided by Suguna
Poultry Farm Ltd. (With special reference to Andhra Pradesh State)/Status
of Financial Inclusion in Rural Areas: With specific reference to Vellore
District/Psychographic Dimensions of Rural Advertising: A Study of
Rural Consumers’ Attitude in Puducherry Region;..............

Book Detail:

2011/ 560 Pages / PB /X 1075
ISBN: 978-81-7446-836-9

First Edition

Business Ethics and
Corporate Governance
DR. S. PRABAKARAN

He is working as a Professor at Alliance Business
Academy, Bangalore.
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Contents include:

Nature and Scope of Business Ethics/History of the Development
and Utility of Business Ethics/Basics of Business Ethics/Theories of
Business Ethics/Ethical Decision-making/Professional Ethics/Corporate
Governance/Ethical Leadership/Corporate Social Responsibility/Personal
Ethics/Marketing Ethics/Ethics in Human Resource Management/
Technology Ethics/The Role of Corporate Culture in Business Ethics/
Ethics/Ethical Aspects of Financial Management/
International Business Ethics (Ethical Principles Governing Global
Business)/Ethics Training

Book Detail:

20117278 Pages / PB /X 650
ISBN: 978-81-7446-782-9

Environmental

First Edition

Managing Global Services
Emerging Trends

DR. BHIMARAYA METRI
JATINDER N.D. GUPTA

BIDYA S. SAHAY

Dr. Bhimaraya Metri is Director at IIM, Tiruchirappalli.

Jatinder N.D. Gupta, is currently the Director of Integrated Enterprise
Lab, Eminent Scholar of Management of Technology, Professor of Information
Systems, Industrial and Systems Engineering and Engineering Management at
the University of Alabama in Huntsville, Alabama.

Bidya S. Sabay, Director at Indian Institute of Management, Jammu.
Contents include:

Part I: Managing Service Operations/Pricing Models in Third-party
Offshore ITES-BPO Companies and their impact on Decision-making in
Demand and Supply Management/A Study on Factors affecting Customers’
Usage Intentions towards Mobile Payment Systems/Optimization
of Superliner Shipping Scheduling Operations: A Case Study/The
Influence of Marketing Mix Elements on Motivation of the Customers/
Part II: It Enabled Services/Business-to-Business Information System
as a Strategic Tool: An Integration of Theoretical Lenses/A Preliminary
Study of Citizens' Attitudes toward the Kuwaiti e-Government Portal/
Measuring the Potential of Open Source Web Technologies in increasing
the Efficiency of Business Firms/A Recommender Systems Approach to
Knowledge Management: A Case Study of Career Pathways Development
for Young Adults/Part III: Service Quality/Understanding Perceived
Service Quality and Customer Satisfaction in Life Insurance Industry/
Measuring Service Quality Dimensions at Apparel Speciality Store/Six
Sigma Implementation in the Telecom Sector: Revenue Enhancement
and Customer Retention/Process Management in Green Field Project of
Automobile Sector in NPD (New Product Development)/Part IV: Supply
Chain Management/Ordering Policies for Short Life Cycle Products with
Capacity Constrained Reactive Order/Improving Oil Transportation
Efficiency in India/An Integrated Scheduling and Shipping Problem
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to enhance Service Performance/Green Supply Chain Management
Initiatives and their Impact on Firm Value; .....

Book Detail:
2011 /452 Pages / PB /X 1075
ISBN: 978-81-7446-922-9

First Edition

Innovation Management and
Entrepreneurship
DR. SNEHAL MISTRY

Dr. Snehal Mistry, (PhD, MBA, PGDMDM, MPA) is an Associate Professor
at C K Pithawalla Institute of Management, Surat.

Contents include:

Recognition of Brand Placement in Marketing Communication
Strategy: An  Empirical Study/Civic Entrepreneurship/Innovative
Practices towards Improving Student Success in Colleges/Culture and
Diversity: An Acceleration to Innovation/Innovation and Creativity
in Training and Education: A New Perspective of Learning/Intellectual
Capital Management in B-Schools: A Standpoint of Innovation/
Creativity and Innovation in Regional Development: To Enhance Global
Competitiveness/Private Equity in India: Perspectives and Challenges/
The Dynamics of Innovative Virtualization using Cloud Computing
Techniques; .....

Book Detail:

2010/ 240 Pages / PB /X 600
ISBN: 978-81-7446-877-2

First Edition

Core Sector Management for
Global Competitiveness

DR KAMPAN MUKHERJEE

DR SANDEEP MONDAL

DR PRAMOD PATHAK

DR CHANDAN BHAR

DR GOVIND SWAROOP PATHAK

Dr Kampan Mukberjee, is a Professor in the Department of Management
Studies and Dean (Academic) of Indian School of Mines (ISM), Dhanbad.
Dr Sandeep Mondal, is an Assistant Professor in the Department of
Management Studies, ISM, Dhanbad

Dr Pramod Pathak, Associate Professor, formerly the HOD, Management
Studies.

Dr Chandan Bhar, Associate Professor, is currently heading the Department
of Management Studies, ISM, Dhanbad
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Dr Govind Swaroop Pathak, is an Assistant Professor in the Department of
Management Studies, Indian School of Mines, Dhanbad

Contents include:

Issues and Challenges in the Core Sector Growth: Experience from GCC
Countries/ Competitiveness of Indian Manufacturing: Issues, Challenges
and Antidotes/Critical Appraisal of Resettlement & Rehabilitation
Policies for Indian Mining Sector/Production Integrated Environmental
Protection and Waste Management in Process Industries/Selection of
Warehouse Location using AHP Tool: A Case Study Approach/Integration
of Supply Chain of Indian Power Sector using Forward Contract Concept:
A Reliability-based Analysis/Manpower Requirement and Management in
Petroleum Industry in India/Money Laundering and Terrorist Financing:
Evidence from the Real Estate Sector/Integration of Throughput
Accounting and Activity-based Costing for Core Sector Management in
the Global Era;/Techniques of Financial Decision and Investment Policies
of Core Sector/A Case-based Study on HR Scorecard and its Applicability

towards Corporate Success; .....
Book Detail:

2010/ 317 Pages/ PB/X 775
ISBN: 978-81-7446-832-1

First Edition

Reforming Power Sector
Reforms

Multiple Conflicts, Democratic Solution
DR HARISH K AHUJA

A Civil Servant (1997 batch), is presentlyposted as
the Joint Secretary, Department of Power, Government of NCT of Delhi.

Contents include:

Introduction/Social Multi-criteria Evaluation—A New Approach to Power
Reforms/Power Sector Reform: National and International Experiences/
Delhi Power Reforms: A Critical Evaluation;/SMCE: Approaching and
Presentation Phase/SMCE in Practice: Evaluation and Learning Phase/
Road Ahead; .....

Book Detail:
2010/ 256 Pages/ PB/X 575
ISBN: 978-81-7446-885-7

First Edition

Skill Development Programmes

Under Special Employment Schemes in
Andhra Pradesh

DR. R.K MISHRA
DR. K. TRIVIKRAM

Dr. RK Mishra, is currently Professor and Director of Institute of Public
Enterprise, Hyderabad.
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Dr. K. Trivikram, is currently Programme Director of MBA (PE) and Senior
Faculty Member of the Institute of Public Enterprise, Hyderabad.

Contents include:

Introduction/Special Employment Scheme- Past and Present/Special
Employment Scheme- An Overview/Training Activity in the Selected
Districts/Current Status of Employment of the Ex-Trainees/To Train or
not to Train; .....

Book Detail:

2010/ 166 Pages / PB /X 450
ISBN: 978-81-7446-853-6

First Edition

Managing Corporate
Responsibility and Risk for
Synergizing Business Practices
to Achieve Organizational
Excellence

DR. RAJENDRA JAIN

PHD, MBA (Gold Medalist)y PGDBM, LLB (Hons.), is Currently the
Director of Prestige Institute of Management, Dewas.

Contents include:

Part I: Finance/An Analytical Study od Weekend Effect on Sensex;/Failure
of Investment Banks in U.S. — Collision on Emergent Countries/Financial
Reengineering for Organisational Excellence/Impact of the World Stock
Indices upon Indian Stock Indices: An Empirical Study; Part IT: A Flawless
Visit/A Study of Managing Intellectual Capital through Employee
Motivation/An Analysis of Role Stress in NGOs: Suggestive Measure and
Strategies/Business Ethics & Corporate Governance: A Perspective Study;
Part III: I'T and System/A Study on Data Mining Process for CRM Using
RFM Model/An Analytical Study of Dynamics Sourcing Routing Protocol
of Ad-hoc Network/AOP: Evolution of Programming Methodology/
Cryptography: An Art of Secrecy or Authenticity; Part IV: Marketing/A
Study of Evolution of the Corporate Social Responsibility Concept in
India/An Analysis of Factors and Measures Taken for Success of e-retailing
in India/Building Customer Loyalty Through Customer Support System:
A Study on Mobile Service Providers/Business Excellence through Product
Development A Rise-Fall-Rise of Nirma As a Brand; .....

Book Detail:

2010/ 516 Pages/ PB/X 1075
ISBN: 978-81-7446-819-2

First Edition

Innovation and Adaptability
Twin Engines of Sustained Growth
DR. S.S. BHAKAR

DR. VIJAY KUMAR PANDEY
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Dr. 8.S. Bhakar, is currently the Director of Prestige Institute of Management,
Guwalior.

Dr. Vijay Kumar Pandey, is currently working as Lecturer-Marketing with
Prestige Institute of Management, Gwalior, since August 2005.

Contents include:

Part I: Financial Management/Carbon Credit Market: A Study of Trends
in Chicago Climate Exchange/Impact of Economic Factors on Capital
Structure: A Study of BSE Listed Companies/Analyzing Investors
Attitude towards Mutual Funds as an Investment Option/Cross-border
M&A and Stock Returns: A Study of Tata-Corus Integration; Part
II: Marketing Management/Buying Behavior of Consumers towards
Durable Goods with Special reference to TVs/Self and Game Personality
Congruence as a Predictor of Game Selection: A Study of Teenagers/A
Study of Brand in Vogue of FMCGs in Rural India/A Study on Income-
wise Visitors' Purchasing Preferences for Colour and Camera (C&C)
Cellphones; Part III: Human Resource Management/Assessment of
Human Capital Values at State Bank of India/Career Expectation of
Management Students: A Study of North India/Cross-cultural Issues in
Multinational Operations/Emotional Intelligence and Organisational
Creativity; Part IV: Information Technology/Application of UML Cases
to Agents Representation/Intelligent Agent and Future Challenges/
Application Delivery Networks: The New Imperative for its Visibility,
Acceleration and Security/Web Mining: Pre-processing of Web Log Files
in Web Usage Mining; Part V: General Management/A Review Paper on
Self-service Technologies (SSTs)/Business and Ethics/Business Intelligence
as Competitive Advantage/Resurrecting the Morning Meeting; .....

Book Detail:

2010/ 692 Pages/ PB /X 1375
ISBN: 978-81-7446-833-8

First Edition

Public Policy
Contemporary Issues
MAJOR GENERAL DN KHURANA

Major General DN Khurana, is the Chairman of Centre for Public Policy
and sits on the boards of a number of Companies and Business Schools
including Indian Institute of Management (IIM), Lucknow.

Contents include:

Part I: Gender Policies in India and Women Empowerment/Gender
Equality/Cradle to Empowerment—Evolution/Political Arena — Grassroots
to National Level/Role of NGOs in the Empowerment of Women in
the New India; Part II: Right to Education Bill/Justiciable Fundamental
Right/Implementation Issues/Government Perspective; Part III: Current
Inflation - Analysis and Policy Options/Inflation—An Important Issue/
Tolerance Level for Inflation/Mechanics of the Wholesale Price Index; Part
IV: Cirisis in the Farm Sector — Policy Options/Key Issues/Economics of
Farming; Part V: Right to Information — Revisiting the Act/Bureaucracy
and RT1/Strengths of the Indian Legislation; Part VI: Higher Education
— DPolicy Options/Higher Education: Policy Options/Role of State —

EGPL Catalog |}

o |




Regulatory Framework, State Funding of Higher Education & Issue of
Public Private Partnerships .....

Book Detail:

2010/ 164 Pages / PB /X 450
ISBN: 978-81-7446-830-7

First Edition

Entrepreneurship and
Innovation Management
An Industry Perspective

DR R GOPAL

DR PRADIP MANJREKAR

Dr R Gopal is currently working as Director in the Department of Business
Management at Padmashree Dr. D. Y. Patil University, Navi Mumbai.

Dr Pradip Manjrekar is presently working as Professor, Head, Research and
Extension Centre and Head, Industry Institute Interaction Centre (inclusive
of Placement Activities), Department of Business Management at Padmashree
Dr. D.Y. Patil University, Navi Mumbai.

Contents include:

An Empirical Attempt to Understand the Motivational Profile of
Indian Women Entrepreneurs/A Case Study of Product Development
Activities in Small and Medium Food Beverage Industry/e-Governance
for Urban Poor Development through Women Entrepreneurs/Pharmacy
Students’ Entrepreneurial Inclination/Micro-Finance in India: Issues
and Prospects with Respect to Rural Poor Entreprencurship/A Case
Study on Om Creations/Rural Tourism in Maharashtra: Entrepreneurial
Opportunities;.......

Book Detail:
2010/ 282 Pages / PB/X 775
ISBN: 978-81-7446-787-4

First Edition

Business Ethics and

Professional Values
DR. A.B RAO

Dr. A.B Rao, is a M.A., L.L.B., Ph.D., MIMA. At present he is a Senior
Research Guide of Pune University. He is also Advisor to the Mahatma
Education Society’s Institute of Management at Panvel, Navi Mumbai.

Contents include:

Spiritual Business Philosophy/Business Ethics and Cultural Ethos/
Attitudes, Beliefs and Character/Ethical Aspects of Management
Education and Entrepreneurship/Corporate Governance and Business

Culture/Social Responsibility of Business/The Total Quality Management
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Philosophy/Gandhian Philosophy/Consumer Protection and Safety/
Environmental Responsibility/Citizens and Ethical Responsibility/Self
Management Ethics/Ethical Paradoxes and Cases/Ethical Development
and Challenges/Professional Values

Book Detail:

2018/ 206 Pages / PB /X 475
ISBN: 978-81-7446-479-8

First Edition

Status of Corporate Social
Responsibility
DR. L.S. SINGH

M.A. (Psychology), Masters in Human Resource Management and Ph.D., is a
Professor in Behavioural Science at Mahatma Gandhi Labour Institute.

Contents include:

A Study of Corporate Social Responsibility (CSR) in Select Organisations/
Mainstreaming CSR in Development Discourse/Gandhian Thoughts
on Corporate Social Responsibility and Beyond Trusteeship/Corporate
Social Responsibility: A Note/Corporate Social Responsibility: Flagging
Select Actionable Issues/Corporate Social Responsibility/Corporate
Social Responsibility: Few benefited and More Mismanages/Corporate
Social Responsibility and Concerns/Few thoughts on Corporate Social
Responsibility/Corporate  Social Responsibility: Present Scenario and
Road Map for Future (With special reference to ONGC)/Corporate Social
Responsibility in Nepalese Companies/Corporate Social Responsibility:
The New Reality of Business

Book Detail:

2010/ 156 Pages / PB /X 600
ISBN: 978-81-7446-837-6

First Edition

Towards Better Corporate
Governance

Independent Directors in the Boardroom
ARUN KUMAR RATH

Arun Kumar Rath, is a Professor of Management
Development Institute in Gurgaon, India.

Contents include:

Introduction/Corporate  Governance — A Theoretical Backdrop/
Corporate Failures and Governance Reforms/Corporate Governance
Practices/Board Independence/Blue Chip Companies of the Indian
Public Sector — The Governance Issues/Rationale, Objective and Design
of the Study/Qualification, Selection and Training of Independent
Directors/Contributions of Independent Directors to Board Functions/

Strategic Planning, Corporate Ethics and Social Responsibility — Role

General Management



General Management

of Independent Directors/Autonomy of the Board and Independence of
Independent Directors/The Road Ahead

Book Detail:
2010/ 260 Pages / PB /X 700
ISBN: 978-81-7446-779-9

First Edition

Business Ethics and Human
Values

DR S G HUNDEKAR

DR S S HUGAR

DR HY KAMBLE

DR RL HYDERABAD

Dr S G Hundekar, is Professor and Chairman in the Post-Graduate
Department of Studies in Commerce, Karnatak University, Dharwad.

Dr 8 S Hugar, he is a Professor of Commerce in the Post-Graduate Department
of Studies and Research in Commerce, Karnatak University, Dharwad.

Dr HY Kamble is a Professor in the Post-Graduate Department of Studies in
Commerce, Karnatak University, Dharwad

Dr R L Hyderabad, is a Professor in the Post-Graduate Department of Studlies
in Commerce, Karnatak University, Dharwad.

Contents include:

Business Ethics and Human Values/Ethics and Indian Value System/Ethics
in Business and Indian Value Systems: Need for Integration in the age
of Science and Technology/Business Ethics and Corporate Policy for the
Emerging Global Order: Some Issues/Corporate Governance and Business
Ethics/Professional Code of Conduct/Ethical Accounting and Integrity of
Accounting Industry: A Perspective/Ethics and Corporate Governance/
Business Ethics and Corporate Governance/Business Ethics and its
Approaches and Problems to Corporate Policy/Ethics and Corporate
Governance/Professional Code of Conduct; .......

Book Detail:
2009 / 242 Pages / PB /X 575
ISBN: 978-81-7446-738-6

Second Edition

Change and Knowledge
Management

DR R L NANDESHWAR

DR BALAKRISHNA JAYASIMHA

Dr R L Nandeshwar, is the Director of Bapuji B-Schools, Davangere.

Dr Balakrishna Jayasimhba, Emotional Intelligence Author, Trainer, Speaker
& Rebirthing Breath Work and Yoga Coach
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Contents include:

Part I: Change Management/Change/Personal Change/Organizational
Change/Organizational Culture and Change/Creativity and Innovation;
Part  II: Knowledge
Management/Essentials ~ of
Management System Life Cycle/Futuristic Knowledge Management;

Book Detail:

2010/ 288 Pages / PB /X 650
ISBN: 978-81-7446-816-1

Management/Introduction to  Knowledge

Knowledge =~ Management/Knowledge

First Edition

Patient Care Services and
Hospitals
DR S PORKODI

Dr § Porkodi is a young and energetic author.
Presently, she is working as the Director of Ishan

Institute of Management and Technology, Greater
Noida.

Contents include:

Introduction about Patient Care Services and Hospitals/Functional Areas
and Functions of Hospitals/Quality Management Concepts/Modern
Developments in Patient Care

Book Detail:

2010/ 188 Pages / PB /X 425
ISBN: 978-81-7446-805-5

First Edition

Managing in the New World
Order

Strategies for Sustainable Business
DR. YOGESHWARI PHATAK

DR. AJIT UPADHYAYA

PROE DEEPAK JAROLIYA

Dr. Yogeshwari Phatak, Ph.D., MBA (Finance) is currently Director of
Prestige Institute of Management and Research, Indore

Dr. Ajit Upadhyaya, PhD, M.B.A (Marketing), M.Sc. (Physics) is currently

HOD in the area of Marketing

Prof. Deepak Jaroliya is Senior Lecturer in the area of computer applications.

He is associated with Prestige Institute of Management and Research, Indore
[from more than five years.

Contents include:

Part I: Finance/A Study of Impact of Gold and Crude Prices on BSE
Sensex/A Study of Impact of Union Budget on NSE Stock Indices/A Study
of Long term Investment Preferences of Self-employed People/A Study of
the Prospects of Implementing Biomass Briquettes as a Substitute of other
Fuels used by Textile and Chemical Industry in Surat and Ankleshwar
City/Part II: Human Resources/A Study of Executives’ Decision Making
Style and their Creativity as Correlates/A Study of Preference of Youth
Aspirants towards BPO Sector in India/ Ethical Strategies in Corporate
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World/Part III: Information Technology/Assessing Electronic Service
Quality through E-S-QUAL  Scale/Content Based Medicallmage
Retrieval: A New E-Solution for sustainable Development/E-banking and
IT’s Future/Part IV: Marketing/A Study on Gutkha Chewing in Rural
Area/Believability of Slice-of-Life Advertisements: A Comparative Study
of Male and Female Consumers/Convergence of Food Consumption
in West Asia: An Emperical Analysis/Customers’ Perception towards
Television Advertisement: An Empirical Study; .....

Book Detail:

2010/ 544 Pages / PB /X 1125
ISBN: 978-81-7446-815-4

First Edition

Sustaining Business in
Turbulent Times

The Indian Perspective

DR. BISWAJEET PATTANAYAK

Dr. Biswajeet Pattanayak, is the Founder
Director and Professor, HR & OB of Asian School
of Business Management (ASBM).

Contents include:

Part I: Managing People/Sustaining Business in Turbulent Times: The
Indian Perspective/Succeeding in Turbulent Times — The Role of HR
Leadership/Relationships between HRM = Strategic Integration and
Organisational Performance in Indian Organisations/Role of Workplace
Factors in Retention of Healthcare Professionals/Part IT: Managing Finance/
Modeling of Short-term Interest Rates for Indian Money Market/An
Analytic Study of Performance of IPOS listed in NSE/Indian Accounting
Standard Convergent to IFRS (International Financial Reporting
Standards)/Part III: Managing Market and Supply Chain/A Study on
Service Quality and Delivery Scale Validation in Selected Public, Private
and Foreign Sector Banks in Orissa/Selection Criteria of Consumers for
Soap/Market Intelligence System and Sustainability of Horticulture Sector
in India: Issues and Policy Options/Part IV: Managing Knowledge and
Governance/Knowledge Management Process in Indian BPO Culture/
Knowledge Management in Banks: Practices and Implications;.........

Book Detail:

2011/ 396 Pages / PB /X 800
ISBN: 978-81-7446-935-9

First Edition

Globalising Public Enterprises
DR. RK MISHRA

DR. CH. LAKSHMI KUMARI

MS. J. KIRANMAI

Dr. R K Mishra s currently Proféssor and Director
of Institute of Public Enterprise, Hyderabad.

Dr. Ch. Lakshmi Kumari is currently Assistant
Professor in the area of Economics at the Institute of Public Enterprise,
Hyderabad.
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Ms. . Kiranmai, Assistant Professor in School of Finance and Accounting

Contents include:

Public Enterprises in Kautilyas Arthashastra: Relevance in the Present
Context/Public Enterprise Management: Extending Theory to Practice/
Some Dimensions of Public Enterprise Research in India and Consultancy/
Central Public Sector Enterprises Today/Public Enterprises in India:
Problems and Prospects/Financial Administration of Public Enterprises/
Financial Management in Public Enterprises: Some Issues and Concerns/
Methods of Privatisation: The Indian Case/Social Safety Net Programme
in the Central and the State Level Public Enterprises: An Antidote to
Privatization Retarding Regional Development in India/Performance
Improvement after Privatization in Indian Public Sector: A Panel Data

Approach

Book Detail:
2010/ 206 Pages / PB /X 550
ISBN: 978-81-7446-852-9

First Edition

International Business
Environment
DR RAJ KUMAR

Dr Raj Kumar, is currently Senior Professor
and Director, Maharaja Agrasen Institute of
Management & Technology (Ranked 20th by Business World, 2009), Jagadhri,
Yamuna Nagar, Haryana.

Contents include:

Part I: International Business in Comparative Environments/International
Business Environment — An Overview/Economic Environment Facing
the International Business/The Political and Legal Environment in
International Business/The Cultural Environment and International
Business/Part II: International Trade and Theories/
International Trade Theory — Absolute and Comparative Cost Approach/
International Trade Theory — Heckscher—Ohlin Approach/International
Trade Theory — Complementary Approaches/Part III: Gains and Barriers/
Gains from International Trade/Tariff and Non-tariff Barriers/Part
IV: Agreements and Institutions/International Economic Integration

Investment

and Cooperative Agreements/International Financial and Economic
Institutions — IME World Bank and WTO/Part V: Forex Market
Mechanism/Foreign Exchange Management/Determination of Exchange
Rates/Part VI: International Payments, Income Growthand Globalisation/
International Trade and Balance of Payments/Foreign Trade Multiplier
and Policy Mix/Indian Foreign Trade — Policy and Trends/Multinational
Corporations/Part VII: International Business Operations/Export and
Import Strategies/Global Manufacturing, Logistics and Supply Chain
Management/Global Human Resource Management;..........

Book Detail:

2012/ 760 Pages / PB /X 1200
ISBN: 978-93-5062-088-5

General Management



General Management

Second Edition

International Business

PROFE. SHYAM SHUKLA

Prof. Shyam Shukla, is a Senior Faculty with
Central Institute of Business Management Research
& Development, a founder and frontrunner of
National Human Resources Development Network,

Nagpur.

Contents include:

Globalisation/Globalisation Strategies-Some Facts, Examples and Cases/
India’s Foreign Trade/Service Exports/Steps Required to Increase India’s
Exports/Institutions in Export Promotions/Recent EXIM Policy and Its
Implication/Global Agreements and Its Framework/Legal Framework—
International Economic Laws/World Trade Organisation/Export Finance/
Exchange Rate Mechanism and Convertibility of Rupee

Book Detail:

2018 /400 Pages / PB/X 775
ISBN: 978-81-7446-618-1

First Edition

International Trade Operations
DR RAM SINGH
Assiszant Professor in IIFT.

Contents include:

Introduction to International Trade Operations/
Getting Started in International Trade — Step by
Step/Processing of an Export Order/International Trade Documentation/
International Sales Contract/ Understanding Incoterms/India’s Foreign
Trade Policy/Export Promotions Measures/Special Economic Zones/
Methods of Payments/Export Credit Risk Management/Cargo Insurance/
Cargo Insurance Claims Procedure/Legal Framework of Central Excise/
Excise Clearance of Exports Cargo without Payment of Duty/Excise
Clearance of Exports Cargo under Rebate Claims/Legal Framework of
Customs/Customs Clearance Procedure of Exports/EDI Initiatives in
Customs/Duty Drawback Claims Procedure/Role of Freight Forwarder

Book Detail:

2013 /502 Pages / PB /X 850
ISBN: 978-81-7446-735-5

First Edition

International Trade
Text and Cases
PROFESSOR P K VASUDEVA

Vasudeva present appointments include Expert
Panelist in Intellectual Property Rights (IPR),
National Institute of Science, Communication
and Information Resources of CSIR; Senior Vice
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President, National Adventure Club (India); Visiting Professor, Business
School, PU, & Department of Defence Studies and National Security PU,
Mahatma Gandhi State Institute of Public Administration Punjab, National
Defence College (NDC), New Delhi; Visiting Fellow, Guru Jambheshwar
University, Hisar, and Consultant, Rajiv Gandhi Institute of Contemporary
Studies (Rajiv Gandhi Foundation), New Delbi.

Contents include:

The Genre of International Trade/International Trade Theories/Global
Sourcing/World Trade Organisation (WTO)/Indias Exports/Export
Finance/Export Marketing Documentation/Instruments of Payment/
Physical Exports/Special Economic Zones: An Indian Perspective/
Government Policy for Import/Imports of Capital Goods: Both New and
Second-hand Import under EPCG Scheme/Imports of Raw Materials/
Importation Cycle/Foreign Trade Policy: 2004-2009 and 2009-2014/
Foreign Exchange Risk/Various Forms of International Business

Book Detail:

20117528 Pages/ PB /X 875
ISBN: 978-81-7446-931-1

First Edition

International Business
Management

Text and Cases

BHOLANATH DUTTA

Bholanath Dutta is currently working as Assistant Placement Officer,
CMRIT, and Asst Professor in the Dept of Management Studies, in CMR
Institute of Technology.

Contents include:

Globalization: Introduction, Meaning and Application/International
Business Environment/Development of the World Trading System/
International Trade Theories/Instruments Trade
Policy/Regional Integrations/Multinational ~Corporation/International
Monetary and Financial System—Foreign Exchange Market/International
Human Resource Management/International Marketing Management/
International Production and Logistics/Conflict in International Business
and Negotiations

Book Detail:

2010/ 478 Pages / PB /X 950
ISBN: 978-81-7446-867-3

of International

First Edition

International Business
Management:

A Global Perspective
DR P. K. SINHA
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SANCHARI SINHA

Dr P K. Sinha, is working as the Director of a Management Institute at
Pune.

Sanchari Sinha, is working in corporate planning in a multinational
company at Pune.

Contents include:

International Business Environment/Country Risk Analysis/Foreign
Direct (FDI)/The Market/The
International Monetary System/The International Financial Market and
Instruments/Introduction to International Finance and Development
Banks/International Marketing/Bilateral and Multilateral Trade Laws/
Export and Import Financing/Global Manufacturing and Logistics
Management/Global Marketing and Research and Development/Global
Human Resources Management/Financial Management in International
Business/Managing Multinational Enterprises/Globalisation and India’s
Competitive Advantage/Export Import Policy Guidelines for India/A
Guide to Case Analysis

Book Detail:

2008 / 528 Pages / PB /% 900
ISBN: 978-81-7446-629-7

Investment Foreign  Exchange
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HUMAN RESOURCE MANAGEMENT

Second Edition

HR through Case Studies
RAVI DHARMARAO

Ravi Dharmarao, is a Professor at ICBM-School
of Business Excellence, Hyderabad.

Contents include:

Part I: Case Studies/“Right Person on the Right Job”, Who Decides?/A
Work Culture of High Order/Whither Communication?/“Mr Kripal
Singh, What Happened?”; Part II: Suggested Solutions/“Right Person on
the Right Job”, Who Decides?/A Work Culture of High Order/Whither
Communication?/“Mr Kripal Singh, What Happened?”

Book Detail:

2013 /216 Pages/ PB /X 525
ISBN: 978-93-5062-317-6

First Edition

Performance Management
System

Reading and Cases

DR BHUPEN SRIVASTAVA

DR MAMTA MOHAPATRA

Dr Bhupen Srivastava, Senior Professor, International Management
Institute, New Delpi.

Dr Mamta Mohapatra, Professor, International Management Institute, New
Delhi

Contents include:

Part I: Contextual & Theoretical Foundation of Performance management/
Performance Management: An Overview/Lessons from Experience: A New
Look at Performance Management Systems/Organisational Determinants
of Performance Management; 4Performance Management; Part II:
Performance Management — Concept & Process/Measuring Performance/
Competency Mapping/Intellectual Capital and Firm Performance/Team
Performance and Use of Forced Distribution System: Problem and Solution;
Part III: Performance Management — Implementation & Challenges/Pay
and Performance/Monitoring and Reviewing Performance/Development-
centric Approach to Managing Employee Performance/Performance
Management: Emerging Issues and Future Challenges; Part IV: Application
in Organisations — Cases/Performance Management System in Public
Sector: New Challenges and Realities/Measurement of Organisational
Performance through Performance Management Systems; .........

Book Detail:
2013/ 244 Pages / PB /X 525
ISBN: 978-93-5062-328-2
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First Edition

Essentials of Organisation

Behaviour
DR. . G. AQUINAS

Dr. P G. Aquinas, he is engaged in research projects on HR related aspects
in Mergers and Acquisition and has presented papers on the topic in

several international seminars.

Contents include:

An Introduction to Organisational Behaviour/Perception/Motivation/
Attitudes/Learning and Behaviour Modification/Personality and Conflict
in Organisations/Group Dynamics/Leadership/Organisational Change

Book Detail:
2009 /278 Pages / PB/ T 650
ISBN: 978-81-7446-733-1

Third Edition

Management, Kolkara.

Contents include:

HRM Concept and Process of Development/Human Resource Policies
and Strategies/Strategic Human Resource Planning/Human Resource
Planning/Human Resource Planning Process/Productivity, Technology
and HRP/Job Analysis, Job Description and Job Evaluation/HRP,
Recruitment, Selection and Induction/Career Planning, Development
and Succession Planning/Training and Performance Appraisal/Skills and
Multi-skilling/HRP, Transfer, Promotions and Job Rotation/Human
Resource Information Systems/Human Resource Costs/Human Resource

Accounting and Audit/Emerging Trends and Issues in HRP;
Book Detail:

2015/ 516 Pages / PB /X 850
ISBN: 978-93-5062-057-1

Volume IV

Centers

DR. S. RAMNARAYAN
DR.T. V. RAO
NANDINI CHAWLA

HUMAN RESOURCE PLANNING
DR. DIPAK KUMAR BHATTACHARYYA

Dr. Dipak Kumar Bhattacharyya, is working
as the Director, Camellia School of Business

Life after 360 Degree Feedback
and Assessment Development

Dr. S. Ramnarayan, Professor, ISB and Conference Director.
Dr.T. V. Rao, Chairman of TVRLS, Ahmedabad.
Nandini Chawla, CEO at TV Rao Learning Systems Put. Ltd.

Contents include:

Part 1: Research/Not Just for Individual Development: Gaining
Organizational Insights from 360 Degree Assessment/Impact of 360
Degree Feedback: A Follow-up Study of Four Organizations/A Study of
Differences in the 360 Degree Feedback of Star and Average Performers
using RSDQ Model/Improving Assessment Centre Validity: Some
Promising Results from an Alternate Assessment Design; Part 2: Models/
Breaking Boundaries between Performance and Development: A Study
by Accenture — High Performance Delivered/Creating Excellence through
Leadership Development: Post-assessment and Development Centers/
Facilitating Reflection: The Common Thread behind Successful Post-
feedback Leadership Development Interventions; Part 3: Experiences/
Life before/after 360 Degree Feedback and Assessment & Development
Centres: JK Organisation (EZ) Experience/Learning from 360 Degree
Feedback and Leadership: BEL — A Navaratna Company Experience/360
Degree Feedback at MSIL;..........

Book Detail:
2010/ 435 Pages / PB /X 850
ISBN: 978-81-7446-863-5

Fourth Edition

Human Resource Management
Text and Cases
DR. V.S.P. RAO

Dr. V.S.P. Rao is currently pursuing research in the areas of HRM, General
Management and Organisational Behaviour.

Contents include:

The Strategic Role of Human Resource Management/Personnel
Management: Functions, Principles, Policies, Roles and Trends/Human
Resource  Environment/Job Analysis/Human Resource Planning/
Recruitment/Selection/Placement, Induction, Internal Mobility and
Separations/Training/Executive Development/Career and  Succession
Planning/HRD in India/Job Design, Work Scheduling and Motivation/
Job Evaluation/Performance and Potential Appraisal/Compensation
Administration/Incentives and Employee Benefits/Health and Safety/
Employee Welfare/Social ~Security/Teams and Teamwork/Employee
Grievances and Discipline/Collective  Bargaining/Participation and
Empowerment/Trade Unions and Employers’ Associations/Industrial
Relations and Industrial Disputes/Personnel Records, Audit and Research/
Human Resource Accounting and Information System/Job Stress,
Counselling and Mentoring/International Human Resource Management

Book Detail:

2010/ 840 Pages / PB /X 1400
ISBN: 978-93-91958-75-6
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Human Resource Management

First Edition

Negotiation and Counselling
Text and Cases
PROE B D SINGH

Prof. BD Singh, Sr. Professor (HRM) and
Dean (MDP & Consultancy), IMT, Ghaziabad.

Contents include:

Part I: Negotiation/Nature of Negotiation/Negotiating Sub-Process/
International and Cross-cultural Negotiation; Part II: Counselling/
Counselling/Emergence and Growth of Counselling/Approaches to
Counselling/The Process of Counselling/Modern Trends and Relevance
of Counselling

Book Detail:

2010/ 224 Pages / PB /% 500
Reprint: 2015

ISBN: 978-81-7446-873-4

First Edition

Managing Recruitment
Function

A Comprehensive Guide Book
DR R K SAHU

Dr R K Sahu, is the Founder Director of Human
Resource Development Centre, New Delhi.

Contents include:

Introduction to Recruitment and Recruitment Strategies/Recruitment and
Selection/Selection Techniques (Tests & Interviews)/A to Z Interviewing
Techniques — Including Behaviour-based Interviewing Techniques/
Conducting Reference Checks/Offering the Final Candidate the Position/
Ideas and Practices for Retaining Talent/Resource Materials for Recruiters/
Tips for Recruiting Recruiters/Trends and Practices in Recruitment

Book Detail:

2010/ 336 Pages / PB /X 425
ISBN: 978-81-7446-901-4

First Edition

Manpower Development for
Technological Change

DR KANCHAN BHATIA

SHWETA MITTAL

Shweta Mittal is a prolific writer, with academic degrees like PGDM,
MHRM and Diploma in Training and Development from Indian Society of
Training and Development.

Contents include:

Impact of Technology on HRM/Work-Life Balance/Total Quality
Management and HRM/HRM and Technology/e-Learning/Technology
Transfer/Human Resource Information System/Knowledge in New Era/
Manpower Development/Innovation in HRM

Book Detail:
2009 /276 Pages / PB /X 600
ISBN: 978-81-7446-764-5

First Edition

Globalization and Human

Resource Development
DR. LS. SINGH

Dr. LS. Singh, M.A. (Psychology), Masters in
Human Resource Management and Ph.D., is a
Professor in  Behavioural Science at Mahatma
Gandhi Labour Institute.

Contents include:

Human Resource Development in the Globalizing World: An Overview
of Challenges and Opportunities/Human Resource Development in
the Context of Globalization/Human Development in the Context
of Globalization/Human Resource Development in the Context of
Globalization/Achieving World Class Excellence through Creativity
and Innovation/Performance Management and Human Resource
Development/Some Reflections about Performance Management and
Human Resource Development in Government/Viewing Human
Resource Development and Gender: A Historical Perspective/Changing
Demographics at Workplace: Competence vs Gender/Human Resource
Development and Gender/Developing Human Resources for Trade
Unions/Labour Relations Law: The Approaches of Indian Judiciary/Legal
Aspects of Development/Human Resource Development: Myth and
Reality in Indian Environment

Book Detail:
2010/ 160 Pages / PB /X 600
ISBN: 978-81-7446-838-3

First Edition

Human Resource Management
in the New Economy

DR. SARITPRAVA DAS

PROE BHARATI DESHPANDE

Dr. Saritprava Das, is an Associate Professor in
HR & OB at ITM Business School, Navi Mumbai, Maharashtra.

Dr Kanchan Bhatia, HOD and Professor, Sagar Institute of Research  Prof Bharati Deshpande is currently working as an Associate Professor in
and Technology, has nine years of academic experience in various reputed — HR & OB ar ITM Business School, Navi Mumbai, Mabarashtra.

Management Institutes.
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Human Resource Management

Contents include:

Transcending the Dualism of Employee Performance vs HRD A Response
to Organizational Challenges through Developing a Predictive Model in
IT/Globalisation, Knowledge Economy and the Changing HR Practices
A Global Scenario/Employee Selection: A Competency based Approach/
Trends in Training and Development: Whistleblower Program/Employee
Retention —Issues and Challenges: A Study in NDPL/Process Organization
Challenges for HR/Talent Management in the Borderless World/Strategic
Recruitment and Selection Concept and Practices/Learning HRM
through Movies Ice Age: The Meltdown”™ A Case Study/Competency-
based Training Initiatives Bridging the Talent Gap in Clinical Research
Outsourcing in India;.......

Book Detail:

2010/ 348 Pages / PB /X 775
ISBN: 978-81-7446-826-0

First Edition

Re-inventing HR in Coming
Decades

DR SNIGDHA MISHRA

PROF SHRIMI SRIVASTAVA

PROF PREETI NARENDRA

Dr Snigdha Mishra, is currently working as a
Jaculty in ITM Business School, Kharghar, Navi Mumbai.

Prof Shrimi Srivastava, At present, she is an Assistant Professor at ITM
Business School, Navi Mumbai.

Prof Preeti Narendra, she is a Faculty in HR at ITM Business School,
Kharghar, Navi Mumbai.

Contents include:

Executive Competency Assessment: A Vital Aspect of Managing Human
Capital/An Empirical Study of the Level of Employee Engagement at XYZ
Pvt. Ltd./Talent Management: An Important Aspect of SHRM/A Study
on Job Satisfaction of Employees at Shoppers Stop through a Parent and
Employee Survey/Employee Frustration: A Study of Indian MNC BPO
Firms/Changing Role of HR Manager/Social Security: A Conceptual
Study/Issues in Performance Management Systems/Education and
Identity: A Case Study of Santhal Tribe in Kesia Village of Midnapore
District, West Bengal/Managing Turbulences in Cockpit and HR
Management Education: An Ancient Indian Wisdom Approach/Aligning
Personal Vision with Organisational Vision for Higher Personal Efficacy:
A Study at HPCL/Organisation Development through Action Research
Model: A Case of an Advertising Agency/The Strategic Role of Human
Resource Management in Organisations/Role of Emotional Intelligence
in Team Effectiveness/Management Goes to Movies: A Case Study on
‘The Transporter’ and ‘A Few Good Men’/Human Resource Information

Book Detail:
2012/ 368 Pages / PB /X 925
ISBN: 978-93-5062-027-4
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First Edition

Performance Management
System
DR. R K SAHU

Dr. R K Sahu, is the founder Director of Human
Resource Development Centre, New Delbi.

Contents include:

Performance Management System (PMS) - An Overview/Performance
Appraisal/Talent Management: An Important Aspect of SHRM/The
Goals Oriented PMS Cycle/Essential Features of Effective Performance
Management System/Tried and Tested Tips for Performance Management
of People/Organizational Goal Linked Performance Appraisal Model/A
Model Performance Appraisal Format/Performance Appraisal System for
Supervisory Staff (SS) and General Staff (GS) and Shop Floor Workers/
Performance Feedback/How to Improve the Effectiveness of Performance
Management by Overcoming the Root Cause of the Problem/Concepts
of Rewards in Organizational Context/Performance Appraisal- Linked
Annual Salary Increments/Performance Appraisal Linked Career Planning
and Promotion Policy/Performance Linked Remuneration System:
Innovative Approaches/Diagnosing Performance Problems.......

Book Detail:
2010/ 284 Pages / PB /X 625
ISBN: 978-81-7446-512-X

First Edition

Strategies for Organizational

Excellence
DR. VK. JAIN

Dr. VK. Jain is presently working as Director (MCA) at Pioneer Institute of
Professional Studies, Indore.

Contents include:

Part I: Building Sustainable Brands: Competitive Strategies for Building
Sustainable Indian Brands/Branding China from Manufacturing to
Marketing — Emerging Economy/Environmental Hazards affecting Future
Generations — Safety Measures/Corporate Social Responsibility: Special
Emphasis in Indian Context; Part II: Increasing Productivity: Application
of “Office TPM” in Management/Multisets and its Application/A
Conceptual Framework of Supply Chain Integration /Overview of
Routing Algorithms and Major Design Issues in State-of-the-art Routers;
Part III: Employee Relationship Management: The Retention Dilemma
for Employers/A New Dimension of ERM to Knowledge-Worker
Relationship Management Perspective/An Evaluation of Performance
of Corporate Social Responsibility Obligations in India/Behavioral
Psychology in Organization; Part IV: Risk Management: A New Approach
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to Mitigating the Risk Management in Project Management/An Analytical
Study on the Recovery of Funds of Cooperative Bank Ltd.: A Case Study
of Indore Cloth Market Cooperative Bank Ltd./Financial Sector Reforms
in India/World Economic Crisis 2009.......

Book Detail:
2010/ 361 Pages / PB /X 925
ISBN: 978-81-7446-784-3

First Edition

Performance Management
System

A Holistic Approach

PROE. B D SINGH

Prof. B D Singh, is working as Sr. Professor (HRM) and Dean (MDP &
Consultancy ) IMT, Ghaziabad.

Contents include:

Part I: Performance Management: Changing Business Paradigms and
Importance of Excellence in Performance/Conceptual Aspects and
their Linkages with Performance Management/From HRM to Building
Human Capital for Excelling Performance/Historical Perspective of
Performance Management System Part II: Relevant performance-Related
Concepts: Benchmarking/Six Sigma/Competency Mapping-Matching/
Balanced Scorecard; Part III: Performance Appraisal formats Practised by
Corporates: Tata Motors/Tata Consultancy Services/ SRF Limited/State
Bank of India (Annual Appraisal Process); Part IV: Live Cases: BHEL/
Competency-based Balanced Scorecard Model: An Integrative Perspective/
EVA Incentive Scheme: The TCS Approach and Experience/Excel Award
Schemes in BHEL.......

Book Detail:
2010/ 716 Pages / PB /3 1000
ISBN: 978-81-7446-861-1

First Edition

Handbook of Writing Effective

Resume for Job Applications
PARUL SINGH

Contents include:

Introduction/Groundwork/Resume ~ Writing/Cover ~ Letter/Tips  for
Resume Writing/Useful Verbs for Effective Resume Writing/Samples of
Resume and Cover Letter/Job Application “Gems”

Book Detail:

2007 / 96 Pages / PB /X 225
ISBN: 978-81-7446-524-3
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First Edition

HRD Trainer’s Handbook of
Management Games
DR PL RAO

Dr PL Rao is working as the Managing Director of Polar Management
Services (P) Limited.

Contents include:

Part I: Games: The Funnel Effect (Communication)/Viswakarma
(Teamwork)/Hollow Square (Accomplishing a Task)/Ring Toss (Risk
Taking) Part II: Exercises: Stumbling Blocks (Managing Change)/
Fitting Answers (Handling Problems)/Team Building (Assessment to
be a Team Member)/Teamwork (Behaviour Modification Tool) Part
II: (A) Role Play: Toxic Executive (Upward Feedback) Janta Bank
(Behaviour & Performance)/O.B. Mod (Positive Reinforcement)/HOD
Counselling (Performance Counselling) (B) Instruments: Supervisory
Skills (Skills Inventory)/Leadership (Leadership Building)/E Job Design
(Survey) (C) Demonstration: Break or Make (Synergy)/Hand Shake
(Confrontation/Collaboration)/Bon  Fire (Nothing Impossible) (D)
Icebreakers: Compass (Focus on Person)/ Name the Team (Group)/
Pick your Team (Individual)/Story Teller (Focus on Person) (E) Hiatus:
Perception (3 Items)/TAT/Brain Power (Are you a Right Brain or Left
Brain Person)/Brain Teasers .......

Book Detail:

2010/ 514 Pages/ PB/X 1075
ISBN: 978-81-7446-791-1

First Edition

Disciplinary Actions

Concepts, Process, Procedures & Formats
with lllustrations

DR RK SAHU

Dr RK Sahu is the founder Director of Human
Resource Development Centre, New Delhi.

Contents include:

Concepts of Discipline Management/Discipline in Organisational
Context/Basic Ingredients and Guidelines for Disciplinary Actions/
Concept of Domestic Enquiry/Guidelines on Domestic Enquiry/
Disciplinary Procedure/Domestic  Enquiry with
Ilustrations/Glossary of Terminologies used in Domestic Enquiry/Model
Procedure for Disciplinary Actions with Illustration/Important Case Laws/
Ready to use Sample Formats/Model Code of Conduct for Management
Staft/Application of “Principles of Natural Justice” in Domestic Enquiries.

Book Detail:

2010/ 296 Pages / PB /X 500
ISBN: 978-81-7446-845-1

Introduction  to




Human Resource Management

First Edition

Workplace Empowerment
A Study

DR. PREETI S. RAWAT

DR. SATISHCHANDRA KUMAR

Dr. Preeti S. Rawat is an Associate Professor for OB/HR at the K. ]. Somaiya
Institute of Management Studies and Research, Mumbai.

Dr. Satishchandra Kumar, is an Associate Professor in the Department of
Applied Psychology and Counseling Centre, University of Mumbai.

Contents include:

Introduction/Review of Literature of Variables under Study/Pilot
Study-Method, Procedure and Discussion/The Present Study/Method
and Procedure/Results/Discussion/Conclusion, Implication and Direction
for Future Research/Empowerment: From Concept to Practice in India

Book Detail:

2010/ 190 Pages / PB /X 700
ISBN: 978-81-7446-812-3

Second Edition

Organisation Change and
Development
KAVITA SINGH

Kavita Singh is an Associate Proféssor in the area of Organizational Behaviour
and Organizational Development and Change at the Faculty of Management
Studies, University of Delbi.

Contents include:

Part I: Organisational Change: An Overview/Models of Change/Change
and Its Impact/Organisational Culture and Change/A Systematic
Approach to Making Change; Part II: Organisational Development/An
Introduction/Diagnostic Strategies and Skills/Power, Politics and Ethics
in OD/Part III: OD Interventions: OD Intervention/An Introduction/
OD Team and Intergroup Development Interventions/Structural
Interventions/ Comprehension Interventions /Organisational Learning

Book Detail:
2010/ 366 Pages / PB /X 700
ISBN: 978-81-7446-811-6
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First Edition

Managerial Behaviour and

Effectiveness

E ANANDA RAJA

DR N RV PRABHU

DR P KAMESWARA RAO

E Ananda Raja, Department of Management Studies, Jaya Engineering
College, with a total work experience of 17 years (teaching experience of 9
years and Industrial experience of 8 years).

Dr N RV Prabhu, Dean-Academics, GSBE veronn Education Limited,
Perungudi, Chennai.

Dr P Kameswara Rao, Professor in the Department of Business Administration,
Kalasalingam University, Tamil Nadu.

Contents include:

Defining the Managerial Job/Recruitment/The Concept of Managerial

Effectiveness/Environmental ~ Issues in  Managerial  Effectiveness/
Developing the Winning Edge
Book Detail:
2010/ 203 Pages / PB /X 425
ISBN: 978-81-7446-876-5
First Edition
Designing & Delivering Training
DAVID SIMMONDS
David Simmonds, is McKesson Canada’s Senior
Vice-President, Communications and Public
Affairs.

Contents include:

The Organisational Context and Business Environment/The Identification
of Training Needs/The Planning of Training Solutions/The Design of
Training Events/The Delivery of Training/Incorporating New Technology
into the Training Process/The Transfer of Learning/The Evaluation of
Training/The Management and Marketing of Training Activities/The

Continuing Professional Development of the Training Practitioner.
Book Detail:

2009 / 235 Pages / PB /X 550
ISBN: 978-81-7446-767-6
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Second Edition

Organisational Behaviour
DRVS P RAO
V SUDEEPTA

Dr V'S P Rao, is currently Professor and Dean at
IBS, Hyderabad.

V Sudeepta, started her career as an officer with ABN AMRO, immediately
after topping the MBA programme at IEMR, Chennai. She then moved on to
IndusInd Bank and thereafier began her global journey in 2004.

Contents include:

Nature and Importance of Organisational Behaviour/Organisational
Behaviour: Challenges and Opportunities/Approaches to Organisational
Behaviour/Foundations of Individual Behaviour/Personality, Skills and
Abilities/Perception and Attribution/Values, Attitudes, Job Satisfaction,
Job Involvement and Organisational Commitment/Managing Employee
Emotions, Moods and Work Stress/Learning, Behaviour Modification,
Learning Organisation and Knowledge Management/Motivation/Job
Design, Employee Participation and Alternative Work Arrangements/
Interpersonal Behaviour and Transaction Analysis/Group Behaviour/
Teams, Teamwork and Team Building/Communication/Leadership/
Decision Making, Creativity and Innovation/Power and Politics/ Conflict
and Negotiation/Organisation Structure and Design/Organisational
Culture/Organisational Change and Development/Contemporary Issues
in Organisational Behaviour

Book Detail:

2009 / 648 Pages / PB /X 975
Reprint: 2010, 2011

Second Edition: New Delhi, 2015
Reprint: 2016, 2017

ISBN: 978-93-5062-499-9

First Edition

Organization Structure and
Design

Applications & Challenges

DR. . G. AQUINAS

Dr. P G. Aquinas, is engaged in research projects on HR related aspects in
Mergers and Acquisition and has presented papers on the ropic in several

international seminars.

Contents include:

Part I: The Organisation and its Environment:
Effectiveness and its Measurement/The Evolution of Organisation
Theory/Organisational System in the Global Environment/Organisational
Effectiveness and its Measurement; Part II: Organisation as a System:
Foundation of Organisation and Structure/Dimensions of Organisation
Design; Part I1I: Job and the Design of Work: Job and the design of work/

Organisational
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Basic Challenges of Organisational Design/Designing Organisational
Structure; Part IV: Organisational Change and Managing Conflict in
Organisation: Managing Organisational Change/Organisational Conflict
and Inter-group Behaviour/organisational Power and Politics; Part V:
Strategy and Structure for the Future: Leadership and empowerment/
Building a Learning Organisation: Part VI: Creating and Managing
Organisational Culture: Creating and Managing Organisational Culture/
Ethical Values in Organisation.............

Book Detail:

2008 / 538 Pages /| PB /X 815
ISBN: 978-81-7446-682-2

First Edition

Performance Appraisal and

Management
Concepts, Antecedents and Implications
DR. TAPOMOY DEB

Vice President-HR (Recepient of “100 TOP HR
MINDS in INDIA Award 2018 from World
HRD Congress.

Contents include:

Part I: Concepts of Performance Management and Appraisal; Competitive
Advantage through Human Resources/Performance Management
and Appraisal/Performance Appraisal System; Part II: Antecedents of
Performance Appraisal and Management: Motivation and Organizational
Justice/Leadership/Counseling and Mentoring; Part III: Implications of
Performance Appraisal and Management: Compensation Management/
Career Development/Training and Mobility/Knowledge Management;
Part IV: Performance Appraisal Case Studies: Relevant Case Studies;
Part V: Performance Appraisal Forms and Epilogue: Employee Appraisal
Forms and Executive Appraisal Forms/Epilogue: The Final Thought

Book Detail:
2008 / 410 Pages / PB /R 725
ISBN: 978-81-7446-673-0

First Edition

Business Excellence through

Innovative HR Practices
DR. CHARU SHRI
MS. PREETI NARENDRA

Dr. Charu Shri, faculty in OB & QT at ITM Business School, Kharghar,
Navi Mumbai.

Ms. Preeti Narendra, faculty in HR of ITM Business School, Kharghar, Navi
Mumbai.

Contents include:

Correlates of Employee Satisfaction with Career Development Practices
of BPO’s Operating in India: An Empirical Study/Innovative Employee




Human Resource Management

Engagement Practices/A Study of Managerial Actitudes towards
Performance Management Systems/Value-based HR for Corporate
Excellence/Employee Indispensable
Organizational Growth/The Role of Performance-based Pay in Increasing
Productivity/Human  Resource Management  Practices:  Bringing
Excellence in Indian SMEs/Leadership Styles of Women Managers: A
Comparative Analysis...............

Book Detail:
2011/ 400 Pages / PB /X 765
ISBN: 978-81-7446-976-2

Satisfaction:  An Factor  for

First Edition

Training for Development
All You Need to Know
DR R K SAHU

Dr R K Sahu, is the Founder Director of Human
Resource Development Centre, New Delhi.

Contents include:

Concept of Training /Role, Need and Importance of Training/Types of
Training/Role of Stakeholders in Training/Principles of Adult Learning/
Understanding the Process of Learning in a Training Programme/
Developing an Integrated Approach to Learning in Training Programme/
Training Needs Assessment (TNA)/Levels of Training Needs/Designing
Delivery/Methods  of

Conducting Training/Developing Audio-visual Materials/Characteristics

Training Programmes/Training Programme

of High-impact Course Material/Measuring Impact of Training/Levels of
Training Impact Evaluation

Book Detail:

2005 / 342 Pages / PB /X 685
Reprint: 2006, 2009, 2010
ISBN: 978-81-7446-447-6

First Edition

Technological Change and
Manpower Development
DR DIPAK KUMAR BHATTACHARYYA

Dr Dipak Kumar Bhattacharyya, is Director, Camellia School of Business
Management, Kolkata.

Contents include:

Globalisation, Technology and Human Resource Issues/Technology
and Culture/Technology Management/Changing Technology and New
Leadership Skills/Economic Theory of Choice and Employee Benefits/
Training and  Development/Performance

Management  Systems/

30

Innovation and New Technology/Balanced Scorecard, Competency
Mapping and Knowledge Management for New-age Technology

Book Detail:
2008/ 166 Pages / PB /X 455
ISBN: 978-81-7446-638-9

First Edition

Building Global Leadership
Strategies and Competencies

R KASILINGAM

JAYASREE KRISHNAN

Contents include:

Part I: Finance Articles; Behavioural Finance and Technical Analysis/
Impact of FDI on Indian Stock Market/Dividend Puzzle and Calendar
Effect: Two fold aspects of Behavioural Finance; Part II: Marketing
Articles: Building Global Leadership through Customer Relationship
Management/A Study on Retail Store Image and Shopping Styles of
Customers at Shopper’s Stop Ltd/Rural Marketing: Opportunities and
Challenges; Part III: Human Resource Articles: Competency Mapping for
Organization Efficiency/Potential Effects of Job Satisfaction in India/A
Comparative Study of Motivation Levels in Life Insurance Corporation
of India and Commercial Bank Branches in Nellore District, Andhra
Pradesh/Employer Branding; Part IV: Operations Articles: An Integrated
Product Recovery Management for Consumer Electronic Waste/Resource
Management for New Product Development in Automobile Industry/
Role of Information Technology in Agriculture; Part V: General Articles:
Globalization: Developing Countries and India/Impact of Special
Economic Zones in India: Problems and Prospects/Cellular Mobile
Telephony: Quality and Strategic Imperatives...........

Book Detail:

2011/ 720 Pages / PB /X 1000
ISBN: 978-81-7446-889-5

First Edition

Personal Growth and Training

& Development
DR (MISS) MADHURIMA LALL
MS SHEETAL SHARMA

Dr (Miss) Madhurima Lall, has submitted her report as Principal
Investigator for a Major Research Project assigned to her by the University
Grant Commission, New Delhi, in 2003 and is presently working on
another major research project of UGC on women entrepreneurs.

Ms Sheetal Sharma, is a Faculty member of IILM Academy of Higher

Learning, Lucknow.
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Contents include:

Personality/The Personality Pattern/Roles of Symbols of Self/Moulding
the Personality Pattern/Persistence and Change/Psychodynamic Theories
of Personality/Psychometric Theories
Analysis (TA)/Personal Effectiveness/Personality Determinants/Evaluation
of Personality/Training/Types of Training and Training Process/
Understanding the Process of Learning/Learning in Training/Learning
Organisation and Organisational Learning/Training Need Assessment/
Designing Training Programme/Training Methods/Evaluation of Training

of Personality/Transactional

Programmes

Book Detail:
2009 / 586 Pages / PB /X 975
ISBN: 978-81-7446-760-7

First Edition

Strategic Leadership
DR R K SAHU
MS PRAGYA BHARTI

Dr R K Sahu, is the Founder Director of Human Resource Development
Centre, New Delhi.

Ms Pragya Bharti, is Assistant Director of Human Resource Development
Centre, New Delhi

Contents include:

Understanding Strategy and Strategic Leadership/4Es for a Strategic
Leader/Becoming a Strategic Leader/Leaders Paradigm/Understanding
Organizational Theories/Understanding Human Behaviour to Lead/
Understanding Business Dimensions/Leading with Values/Leadership
vs. Managing/Leader as a Coach/Emotional Intelligence for Strategic
Leadership/Spirituality: The Emerging Context for Business Leadership/
Leaders’ Competencies/Is Your Leadership Effective?/Using Six Sigma to
Drive Operational Excellence/Leaders’ Checkpoints and Keys/Leaders’
Guide Kit.

Book Detail:
2009/ 615 Pages / PB /R 800
ISBN: 978-81-7446-774-4

First Edition

Group Dynamics and Team
Building
DR RK SAHU

Dr RK Sahu, is the founder Director of Human Resource Development
Centre, New Delbi.
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Understanding Group Dynamics/Building Teams/Dynamics of High
Performing  Teams/Managing  Cross-functional ~ Teams/Managing
Diverse and Virtual Teams/Self-managed Teams/Team Building Skills/
Interpersonal Skills for Teams/From Managing Teams to Leading Teams/
Empowering Teams/Dynamics of Conflict/Conflict Management/CEO
and Top Management: Leveraging through Teams/Rewarding Teams and
Members/Team Leaders’ Guide Kit/Team Building Tool Kit

Book Detail:
2010/ 464 Pages / PB /% 900
ISBN: 978-81-7446-823-9

First Edition

Personal Effectiveness
DIANA WINSTANLEY

Contents include:

Learning/Time management/Creativity and
ideas generation/Group dynamics and team working/Communication and
interviewing skills/Verbal and written presentation skills/Assertiveness/
Negotiation skills/Dealing with difficult people and difficult situations/

Managing personal and organisational change

Book Detail:
2009 /252 Pages /| PB /X 575
ISBN: 978-81-7446-766-9

First Edition

Psychometric Testing
DR RK SAHU

Dr RK Sahu, is the founder Director of Human
Resource Development Centre, New Delbi.

Contents include:

Psychometric Testing: Concept and Need/Test of Ability and Aptitude/
Personality Identification/Selecting Psychometric Tests/The Uses of
Psychometric Tests/Personality Tests/The Personality Tool Kit/Visual
Reasoning Test/Numerical Reasoning Test/Verbal Analysis Test/Sequential
Reasoning Test/Spatial Recognition Test/Three-D Test/Systems Test/
Vocabulary Test/Aptitude Profiling and IQ/Multi-Dimensional Assessment
of Personality (MAP): A Unique Psychometric Test/ MYERS-BRIGGS
Personality Type, MBTI, and FIRO-B/Applications of Psychometric
Testing in Corporates: Case and Experiences

Book Detail:
2010/ 340 Pages / PB /X 750
ISBN: 978-81-7446-899-4

Human Resource Management

Contents include:



Human Resource Management

First Edition

Strategic Human Resource
Management and Development
PROF. RICHARD REGIS

He worked as Director of the School of Management, Sri Krishna College of
Engineering and Technology, Coimbatore.

Contents include:

Part I: Human Resource Management and Development Strategies:
Meaning of Strategic HRD Management/HRD Functions and their
Linkages to Business Goals/Strategic Approach to Industrial Relations/
HRD as a Profession; Part II: Electronic Human Resource Management
(E-HRM) E-Selection and Recruitment/Virtual Learning Organization/
E-Performance Management and Compensation Design; Parc III:
Cross-Cultural HRM Domestic vs International HRM (IHRM)/Cross-
cultural Educational and Training Programmes/Building a Multicultural
Organization; Part IV: Career and Competency Development Concept
of Career and Career Planning/Managing Career Plateau/Strategic
Knowledge Management; Part V: Employee Development Coaching/
Counselling/Employees Health and Welfare Programme/Work-related
Stress......

Book Detail:

2008 / 420 Pages / PB /% 850
ISBN: 978-81-7446-592-4

First Edition

Human Resource Management
DR. MADHURIMA LALL
SAKINA QASIM ZAIDI

Dr. Madbhurima Lall, is a Professor at Lucknow University Lucknow, Uttar
Pradesh, India.

Sakina Qasim Zaidi, ( MA, MBA) is Assistant Professor ar the Institute of

Environment and Management, Lucknow

Contents include:

Human Resource Management - An Introduction/Human Resource
Planning/Job  Analysis and Design/Recruitment and  Selection/
Performance Appraisal/Training and Development/Job Evolution and
Job Satisfaction/Fringe Benefits and Incentives/Employees Remuneration:
Reward Management, Wage and Salary Administration......

Book Detail:

2008/ 612 Pages / PB /X 1050
Reprint: 2010

ISBN: 978-81-7446-685-3
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First Edition

Human Resource Development
A Researcher’s Perspective

R. KRISHNAVENI

R. Krishnaveni, is a Professor of PSG Institute of Management, Coimbatore.

Contents include:

Introduction to Human Resource Development/HRD: A Conceptual
Analysis/An Understanding of Employee Behaviour/Learning and Human
Resource Development/Analyzing the Role for Development/Employee
Socialization/Performance Management/Performance Review, Feedback
and  Counselling/Assessment Planning/Training
and Development/Identification of Training Need/Designing of the
Training and Development Programme/Implementation of Training and
Development Programme/Innovations in Training Techniques/Evaluation
of Training and Development Programmes/Transfer of Training/Coaching
and Mentoring/Development of a Reliable and Valid HRD Instrument

Book Detail:
2008 / 396 Pages | PB / < 800
ISBN: 978-81-7446-643-3

Centre/Succession

First Edition

Training and Development
Text, Research and Cases
G. PANDU NAIK

G. Pandu Naik, is presently working as Professor (OB & HRM) at PES
Institute of Management, Bangalore.

Contents include:

Introduction to Training and Development/Theories of Adult Learning/
Needs Analysis of Training/Design and Development/Implementation/
Training Evaluation/Teaching and Facilitation ~Skills/Selection and
Training of Trainers/Training Aids/Legal and Ethical Issues in HRD/
Classroom Methods/Outward Bound Methods/E-learning/ Community
Camp/On the Job Methods/Coaching for Performance Improvement/
Mentoring/Executive Coaching for Leadership/Developmental Job
Assignment/Employee Counselling/Higher Education for Employed
People

Book Detail:

2017/ 538 Pages / PB /X 875
ISBN: 978-81-7446-565-8
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First Edition

Managing Conflict and
Negotiation
PROF B D SINGH

Presently, he is Senior Professor (HRM), and Associate Dean (MDP and
Consultancy) at IMT, Ghaziabad.

Contents include:

Part I: Managing Conflict: Concept and Importance of Conflict/
Organization as Network of Relations and Conflicts/Nature of Conflict;
Part II: Managing Negotiation/Planning for Negotiation/Strategies
and Tactics of Negotiation/Negotiating Processes/The Third Party
Intervention — Litigation/Conciliation/Arbitration.........

Book Detail:

2008 / 298 Pages / PB /X 700
ISBN: 978-81-7446-642-6

First Edition

Business Transformations

Researching Business Practices and
Strategies in the Indian Context
DR. K.S. CHANDRASEKAR

Dr. K.S. Chandrasekar, Professor and Head of one of the best B-schools—
Institute of Management in Kerala (IMK), University of Kerala.

Contents include:

Part I: General Management: Social and Environmental Responsibility:
The Role of Social Institutions/ Organizational Learning in Public Sector
Enterprises in Kerala: An Empirical Study/SAARC Obligations and its
Impact on Kerala with Emphasis on Sri Lankan Influence/Corporate
Social Responsibility and Human Rights; Part II: Financial Management
in the Modern Globalised Business Environment/Financial Inclusion:
Taking Financial Services to the Common Man/Financial Inclusion in
India: A need for Innovation; Part III: Human Resource Management:
Human Resource Management: New Challenges/A Study on Creating
Cultural Compatibility through Performance Culture in Information
Technology Industry in Kerala; Part IV: Marketing Management: Global
Financial Crisis and Changing Patterns of Services Marketing in Indian
Life Insurance Sector/Adolescents’
Challenge faced by Marketers/Marketing Challenges during Recession:
With special reference to Share Broking Business/Relationship Marketing

Influence on Purchase Decision

as a Solution for the Recession: Special reference to the Banking Sector in
Sri Lanka.......

Book Detail:
2011/ 435 Pages / PB/X 925
ISBN: 978-81-7446-978-6
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First Edition

Readings in Organization

Development
DR. NINA JACOB
DR. SANJAY KUMAR SINGH

Contents include:

Human and Professional Values of Managers and their Impact on the
Profession/Organizational Development and Knowledge Management/
Identifying, Assessing and Developing Managerial Talentusing ADCs
to drive Organizational Excellence/Consumer versus Customer: Who
Commands in the Publishing Industry?/Employee Wellness and
Organizational Success through Workplace Spirituality/Organizational
Learning and Knowledge Management/Effective
Change Assessment: “Parivartan” at HCLT/Diversity Management: An
Eloquent Organizational Paradigm/Measuring Uncertainty: Comparative
Analysis of Dairy Firms/Orientation of MMTC towards Knowledge
Management and Learning Organization/Effect of Sales, Net Profit,
Total Assets on Market Capitalization of a Company: A Study of various
Companies across Industries in Indian Stock Market/Constructs of
Quality of Work-Life among Health Industry Employees/Establishing
an Equilibrium between Organizational and Individual Goals: A Model
based on John Nash’s Theory/A Case-based Study on Workforce Diversity:
Prerequisites,Intervention Measures and Benefits/Does Positioning of Self
Matter in Reducing Work Stress? An Empirical Approach.

Book Detail:

2011/ 160 Pages / PB /X 450
ISBN: 978-81-7446-956-4

Organizational

First Edition

Compensation Management
DR. MOUSUMI S. BHATTACHARYA
DR. NILANJAN SENGUPTA

Dr. Mousumi S. Bhattacharya, currently, she
is a Professor in IFIM Business School, Bangalore, in the area of Human
Resource Management and Organizational Behaviour.

Dr. Nilanjan Sengupta, at present, is a Professor in the area of Human
Resource Management and Organizational Behaviour and Chairperson —
Admissions at IFIM Business School, Bangalore.

Contents include:

Introduction to Compensation Management/ Theories Related to
Compensation Management/Job Analysis/Job Evaluation/Performance
Appraisal/Performance-related Pay/Person Based Compensation/Wage
Differentials/Wage Fixation/Pay Design and Pay Structure/Executive




Human Resource Management

Compensation/International Compensation Management/Compensation

Management: Strategic Perspective

Book Detail:
2009 /212 Pages / PB /X 325
ISBN: 978-81-7446-696-9

First Edition

and Insurance
DR NEELAM C GULATI

Faridabad.

Contents include:

The Concept of Risk/Management of Risk and Risk Implication/The
Risk Management Process/Requirements of an Insurable Risk/Enterprise
Risk Management/Financial Risk Management/Financial Instruments for
Risk Management/Other Areas of Risk Management/The Evolution and
Meaning of Insurance/Essentials of Insurance Contracts/Classification of
Insurance/Basics of Life Insurance and Life Policies/Claims Management
in Life Insurance/Principles and Practices of General Insurance/Fire,
Motor, Health and Other Insurances/Marine Insurance/Insurance
Distribution in India/Reinsurance/Information Technology — The Key to

Success of Insurance Services.............

Book Detail:
2013 / 548 Pages / PB /% 900
ISBN: 978-93-5062-178-3

First Edition

G KRISHNASWAMY

Presently he is teaching Insurance — Life and General, as visiting faculty in
various MBA Institutions and Health Insurances and legal aspects of medical

care in Medical Colleges.

Contents include:

Economic Principles (LEAF = Legal, Economic, Actuarial and Financial
Principles)/Insurance Intermediaries/Life Insurance Products: (1) Basic
Products and (2) Traditional Products/Premium and Bonuses (LEAF
Principles)/Life Insurance Underwriting/Insurance Documents/Life
Insurance Claims/Insurance Organization, Information Technology and
Actuarial Functions/Legislative Matters/ Financial Planning, Insurance

Marketing, Agent’s Role and Personality Development

Book Detail:
2009 / 315 Pages / PB /X 725
ISBN: 978-81-7446-712-6

Principles of Risk Management

Dr Neelam C Gulati, is an Associate Professor
in the area of Accounting and Finance, working
at DAVIM, Faridabad, and also the Programme
Director of the exclusive ICWAI Study Centreat

A Textbhook on Principles &
Practice of Life Insurance

First Edition

Banking and Insurance
Principles & Practices
DR NEELAM C GULATI

Dr Neelam C Gulati, is an Associate Professor in the area of Accounting and
Finance, working at DAVIM, Faridabad, and also the Programme Director of
the exclusive ICWAI Study Centrear Faridabad.

Contents include:

Part 1: Banking: Introduction to Banking in India/Indian Banking System:
Structure and Operation/RBI: The Central Bank of India/Organisation
Set-up and Sectors in Banking; Part 2: Insurance: Meaning of Risk and
Insurance/Essentials of Insurance Contracts/Classification of Insurance/
Basics of Life Insurance and Life Policies/Principles and Practices of
General Insurance.....

Book Detail:
2011/ 648 Pages/ PB /X 1075
ISBN: 978-81-7446-903-8

MARKETING

Second Edition

Marketing Management
Text and Cases
S. H. H. KAZMI

S. H. H. Kazmi, has been associated as visiting
Jaculty with a number of management institutions,
including Bhavan’s College of Communication and Management, Banasthali
Vidyapith (Deemed University), Malviya National Institute of Technology,
ICFAL and Poddar Institute of Management.

Contents include:

Part I: Introduction to Marketing/Strategic Market Planning/Marketing
Implementation & Control; Part II: Marketing Environment Analysis/
Information System & Marketing Research/Measuring  Market
Demand; Part III: Product Concepts/New Product Development &
Adoption Process/Branding, Packaging & Labelling; Part IV: Marketing
Communications/Advertising & Sales Promotion/Personal = Selling;
Part V: Marketing Channels and Physical Distribution/Wholesaling
and Retailing; Part VI: Pricing Concepts, Strategies and Price Setting
Approaches; Part VII: Product Life Cycle/Competition Analysis and
Strategic Options Across PLC Stages; Part VIII: Marketing of Services/
International Marketing.........

Book Detail:

2007/ 718 Pages /PB/X 1100
Reprint: 2009, 2010, 2011
ISBN: 978-93-5062-357-2
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Second Edition

Product Management and
New Product Development
R. K. SRIVASTAVA

R. K. Srivastava, is Country Incharge of Rowa, a
Germany Based Company.

Contents include:

How to be an Effective Product Manager?/Changing Job Function of
Product Managers/Things which Product Managers should not Do/
Changing Profile of Product Managers — Current Scenario/Facing
Challenges through Effective Selection and Evaluation of Product
Management Personnel/Interface of Product Management Personnel with
Sales Personnel/How to improve the Efficiency of Resources Planned
by Product Management Personnel/What is Marketing Plan Necessary
in Today’s Environment /How to make an Effective Marketing Plan to

Book Detail:

2006 / 246 Pages / PB /X 550
Reprint: 2007, 2008

ISBN: 978-81-7446-478-6

First Edition
Retailing in India
DR A RAMACHANDRA ARYASRI

Dr A Ramachandra Aryasri, PhD, MBA, MCom and Director, School of
Management Studies, INT University, Hyderabad.

Contents include:

Human Resources and Skills Development in Indian Retailing/A Step-by-
Step Process of Nurturing Ethical Values in Retailers and Professionals/
Impact of WTO/TRIPS on Pharmaceutical Exports in India: A Retailer’s
Perspective/Impact of FDI in Retail on Business/Ethical and Legal Practices
in Retailing/A Study on the Retail Analytics Practices Implemented by the
Organised Retail Stores: With Reference to Hyderabad City/Customer
Needs and Relationship Management in Retailing/A Study on E-Tailing
in India: Unlocking the Potential/Work-Life Balance (WLB) Issues of
Women Employees in Unorganized Retail Outlets/Gender Portrayal in
Indian Television Commercials and it’s Impact on Consumer Buying
Process/Governance Issues in Multi-Channel Retailing/Impact of Career
Plateau on Employee Performance in Retailing Sector/Evaluation of Store
Loyalty Programs of Big Bazaar...............

Book Detail:

2013 /308 Pages / PB /% 550
ISBN: 978-93-5062-330-5
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Second Edition

Product and Brand
Management

Text and Cases
PROFESSOR UC MATHUR

Professor UC Mathur is Director (MDP) and Proféssor at Integrated Academy
of Management & Technology (INMANTEC), Ghaziabad.

Contents include:

Part I: Product Marketing and Economy/Market Potential for Countries/
Customer Purchase Process/Marketing Research; Part II: Introducing
New Products and Product Life Cycle/Product Plans/Brand Value: Part
III: Organisational Structures for Product Sales/Marketing Mix Factors
and Products/Products and Brands Advertising/Brand Name Plans; Part
IV: Service Product Marketing/Industrial Product Marketing/Product
Exports and International Marketing/Critical Success Factors in Brand
Management............

Book Detail:

2012 /576 Pages / PB /X 950
ISBN: 978-93-5062-014-9

Second Edition

Consumer Behaviour
Text and Cases

S H H KAZMI

DR SATISH K BATRA

S H H Kazmi, has been associated, as a visiting faculty, with a number
of management institutions,including Bhartiya Vidya Bhavan’s College of
Communication and Management, Banasthali Vidyapith.

Dr Satish K Batra, has retired from the University of Rajasthan. Now,
Dr Batra is working as Dy. Director, Bhartiya Vidya Bhavans College of
Communication &Mdnagement, Jaipur Kendra.

Contents include:

Part 1: Consumer Behaviour and its Applications/Consumer Research/
Market Segmentation and Positioning Concepts; Part 2: Consumer
Motivation/Consumer  Personality/Consumer ~ Perception; Part  3:
Consumer and Cultural Influences/Social Class Influences and Consumer/
Group Influences and Consumer Behaviour/Household Decision-making;
Part 4: Consumer Decision Models-(Nicosia, Howard-Sheth, amd EKB)/
Consumer Decision Models- Situation Influences/Consumer Decision
Models-Problem Recognition..........

Book Detail:

2008 /558 Pages / PB /X 925
Reprint: 2009, 2010, 2011, 2013
ISBN: 978-81-7446-644-0



First Edition

Principles of Marketing
S H H KAZMI
J P MAHAJAN

Contents include:

Part I: Marketing Building Blocks: Introduction to Marketing/
Marketing Mix/Marketing Environment; Part II: Understanding and
Developing Market: Market Segmentation, Targeting and Positioning/
Product Concepts/New Product Development/Product Life Cycle; Part
II: Marketing Tactics and Strategies: Pricing Concepts, Strategies and
Price Setting Approaches/Marketing Communications (Promotion
Mix)/Advertising and Sales Promotion/Personal Selling; Part IV: Sales
and Distribution Management: Marketing Channels and Physical
Distribution/Wholesaling and Retailing; Part V: Emerging Trends and
Issues in Marketing: Rural Marketing/Recent Issues and Developments

in Marketing.........

Book Detail:
2012/ 376 Pages/ PB /X 725
ISBN: 978-93-5062-059-5

First Edition

Industrial Marketing
HORY SANKAR MUKERJEE

Hory Sankar Mukerjee, is currently working for Infosys, as an Associate

Consultant.

Contents include:

Introduction to Industrial Marketing/The Industrial Markets/Industrial
Marketing Environment/Industrial Buying and Buying Behaviour/
Managing Customer Relationship/Strategic Planning Process/Industrial
Marketing Research and Demand Forecasting/Segmenting, Targeting and
Positioning/Industrial Products, New Product Development and Services/
Marketing Channels/Marketing Logistics and Supply Chain Management/
Industrial Sales force: Developing and Managing Them/Industrial Sales
force: Planning, Organizing and Controlling/E-Commerce/Industrial
Marketing Communication: Advertising, Sales Promotion and Publicity/
Industrial Pricing/Industrial Marketing for Global Markets/Business

Ethics and Corporate Social Responsibility

Book Detail:
2009 / 665 Pages / PB /X 1100
ISBN: 978-81-7446-700-3

First Edition

International Marketing
Research

Text & Cases

DR P KAMESWARA RAO

DR N RV PRABHU

Dr P Kameswara Rao is presently working as a Professor ¢ Head in the
Department of Business Administration, Kalasalingam University, Anand
Nagar, Tamil Nadu.

Dr N RV Prabhu, is currently working as the Dean, GSB, Chennai.
Contents include:

Part 1: International Marketing: Nature and Objectives: Introduction
to International Marketing/Background to International Marketing/
Appreciation of Different Marketing Orientations (International
Marketing Orientations)/Managing the Global Marketing Process; Part
2: International Marketing Environments: The Legal, Political & Trade
Environment and its Impact on International Marketing/Personality
Tests/Cultural Environment and its Impact on International Marketing;
Part 3: Trade Groups and International Agreements: Trade Groupings
and International Agreements/World Trade by Trade Groupings and
International Agreements; Part 4: International Marketing Plans:
Information for International Decision-making/Assessing Potential
Markets and Relating Company Resources to Markets/Planning and
Implementation: International Marketing Strategies; Part 5: International
Marketing Research International Marketing Research and Internal
and External Information Sources/The Contemporary International
Marketing Research/Comprehensive Guidelines to Exporting...........

Book Detail:

2011 /548 Pages / PB /X 900
ISBN: 978-81-7446-908-3

Second Edition

Marketing Management
Text and Cases

TAPAN K PANDA

Tapan K Panda, is a Professor of IIM, Indore.

Contents include:

Part I: Introduction to Marketing: Introduction/Creating and Delivering
Customer Value: Part II: Analyzing Market Opportunities: Marketing
Planning/Demand Measurement and Forecasting/Marketing Information
System and Marketing Research/The Environment for Marketing

36 o | EGPLCatalog




Decisions: Part III: Product and Brand Management Decisions:
Managing the Product/The Marketing of Services/Management of New
Product Development Process: Part IV: Pricing Decisions: Developing
Pricing Strategies and Programs/Pricing Applications: Part V: Channel
Management Decisions: Managing Marketing Channels/Management of
Logisticsand Physical Distribution/Retail Management: Part VI: Marketing
Communication Decisions: Integrated Marketing Communication/
Advertising  Management/Sales Promotion Management: Part VII:
Controlling Marketing Decisions: Marketing Organization: Part VIII:
Contemporary Issues in Marketing: Non-Profit Marketing/Environmental
Marketing/Rural Marketing/Global Marketing

Book Detail:

2007, 2008 / 768 Pages /PB /% 1200

Reprint: 2009, 2010, 2011, 2012, 2013, 2017
ISBN: 978-81-7446-548-1

First Edition

Industrial Marketing
Practices in India
PROF. (DR) S L GUPTA

Prof. (Dr) S L Gupta,(PhD, PGDBM, MCom) is presently working as
Professor, Academic and Doctoral Research Coordinator at Birla Institute of
Technology (Deemed University), Mesra, Ranchi, Noida Campus, India.

Contents include:

Industrial Marketing — An Introduction/Nature of Industrial
Marketing/Industrial Strategic Planning/Industrial Marketing
Research and Information Systems/Segmentation, Targeting and

Positioning in Industrial Market/Product Decision/New Product
Development/Pricing  the Industrial Products/Price and DGS&D/
Personal ~ Selling/Industrial ~ Sales Management/Marketing
Channel and Physical Distribution of Industrial Products/Logistics
Management/PSU/Government  (Industrial)
E-procurement/Case Study — Shakt Minerals & Chemicals

Book Detail:

2013/ 500 Pages / PB /X 975
ISBN: 978-93-5062-173-8

Force

Purchase  Procedure/

Second Edition

Marketing Research
Contemporary Approach

DR. P. NARAYANA REDDY
DR. G.V.R.K. ACHARYULU

Dr. P Narayana Reddy, is Professor and Head, School of Management
Studies, CBIT, Hyderabad.
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Dr. G.V.RK. Acharyulu, Associate Professor at the School of Management
Studies, University of Hyderabad.

Contents include:

Meaning and Importance of Marketing Research/Marketing Research
Process/Data Collection Methods/Measurement and Scaling/Decision-
making Tools/Design of Questionnaire/Sampling/Data Processing/
Central Tendency and Dispersion: Analysis of Data (Univariate Analysis)/
Hypothesis Testing/Nonparametric or Distribution-Free Tests/Correlation
and Regression Bi-variate Analysis/Analysis of Data (Multivariate
Analysis)/Time Series/Statistical Package for the Social Sciences (SPSS)/
Report Writing

Book Detail:

2008 / 580 Pages / PB /X 950
Second Edition: New Delhi,

2011 ISBN: 978-81-7446-957-1

First Edition

Rural Marketing
Text and Cases
PROFESSOR U C MATHUR

Professor U C Mathur, is Dean and Professor at Integrated Academy of
Management & Technology INMANTEC), Ghaziabad.

Contents include:

Rural Marketing: An Introduction/Marketing Management: An
Introduction/Rural Marketing Management: Concepts and Systems/
Rural Marketing: Plans and Policies/Pricing Systems/Rural Customer
Purchase Process/Advertising, Sales Promotion and PR in Rural India/
Marketing Research/Rural Competitions/Rural Development Plans/Rural
Sales Force Management/Distribution of Goods/Rural Product Plans/
Rural Marketing for the 21st Century/Indian Village Vignettes/Critical
Marketing Strategies/Strategic Innovations in Marketing/Strategic Audit/
Marketing of Agricultural Produce/Rural Cottage Industry and Artisan
Products.

Book Detail:

2008 / 487 Pages / PB /X 850
ISBN: 978-81-7446-640-2

First Edition

Understanding CRM
DR SEEMA GIRDHAR

Dr Seema Girdhar, (PhD, MPhil, MBA, MCom)
is an Assistant Proféssor, Guru Nanak Institute of
Management, Punjabi Bagh, New Delhi.




Contents include:

Introduction to CRM/HRM for CRM/Loyalty/Customer Service/
Challenges in Implementing CRM and How the Barrierscan be Overcome/
Technology and Data Platforms/Customer—Supplier Relationship/
Database and Customer Data Development/Overview of the CRM
Process/Customer Insight/Future of CRM

Book Detail:

2013/ 364 Pages / PB /X 700
ISBN: 978-93-5062-179-0

First Edition

International Retailing

Text and Readings

PROF. (DR) S L GUPTA

ARUN MITTAL

Prof. (Dr) S L Gupta, MCom, MBA, PhD,
PGRIM (IIM, Calcurta) is presently working

as Professor and Coordinator — Academics and Doctoral Research at Birla
Institute of Technology, Mesra, Ranchi, (Deemed University), Noida Campus.

Arun Mittal, (MBA, PGDRM, MPhil) is an Assistant Professor at Birla
Institute of Technology, Mesra, Ranchi, (Deemed University), Noida Campus.

Contents include:
Part A: Text Book: Marketing/

International Trade and Business/International Marketing Environment/
International Marketing Research/International Market Segmentation
and Product Decisions; Part B: Case Research Analysis: Financing
Decisions in International Retailing/A Study on the Impact of Frequent
Communication of Competitive Pricing on Consumer Perception while
Purchasing from a Retail Store/Retailers’ Communication to Customers:
A Qualitative Approach to Analyze Retail Communication Methods and
Customer Categories/RFID Technology and Retail Supply Chain........

Book Detail:
2010/ 435 Pages / PB /X 825
ISBN: 978-81-7446-859-8

Introduction to International

Second Edition

Marketing Management
BHOLANATH DUTTA

Bholanath Dutta, is working as Assistant
Placement Officer, CMRIT, and Asst Professor

in the Dept of Management Studies, in CMR
Institute of Technology.

Contents include:

Introduction to Marketing/Marketing Planning and Strategy/Marketing
Environment and Marketing Research/Consumer Behaviour/Segmentation,
Targeting and Positioning/Product Planning and Development/Pricing/
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Distribution/Integrated Marketing Communication/Salesmanship/Direct
and Network Marketing

Book Detail:

2010/ 540 Pages / PB /X 925
ISBN: 978-81-7446-872-7

First Edition

Sales Management
DR R K SRIVASTAVA

DR ERNEST CYRIL DE RUN
DR KIM SHYAM FAM

Dr R K Srivastava, Emeritus Prof ¢ Head,
Research Cell K ] Somaiya Institute of Management Studies, Mumbai

Dr Ernest Cyril De Run, University Malaysia Sarawak
Dr Kim Shyam Fam, Associate Professor, University of Otago, New Zealand
Contents include:

Sales Planning/The Selling Process/Territory Management/Sales Control/
Sales Training/Role of an Area Sales Manager/How can First Line Sales
Managers be more effective? A Research Finding Report/How to Build
Team Spirit and Get Best Sales Performance/Sales Incentives/What
Motivates the Indian Managers?/Sequential Reasoning Test/Spatial
Recognition Test/Three-D Test/Systems Test/Vocabulary Test/Aptitude
Profiling and Job Description and Analysis of Sales and Marketing
Personnel/Recruiting and Selecting.......

Book Detail:

2008 / 238 Pages / PB /X 525
Reprint: 2016

ISBN: 978-81-7446-652-5

First Edition

Consumer Behaviour &

Marketing Communication
S. H. H. KAZMI

S. H. H. Kazmi, has been associated as visiting
Jaculty with a number of management institutions,
including Bhavan's College of Communication and
Management, Banasthali Vidyapith (Deemed University); Malviya National
Institute of Technology, ICFAL and Poddar Institute of Management.

Contents include:

Part I: Consumer Behaviour: Consumer Behaviour and its Applications/
Market Segmentation/Consumers and Cultural Influences/Social Class
Influences and Consumer Behaviour; Part II: Advertising and Marketing
Communication: Advertising/Advertising Classification, Functions and
Benefits/Economic, Social and Ethical Issues/Client and Advertising
Agency/Marketing Communications......

Book Detail:
2010/ 438 Pages / PB /X 1050
ISBN: 978-81-7446-844-4
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First Edition

Negotiation and Selling
R K SRIVASTAVA

R K Srivastava, at present, he is working as the
Director, SIES School of Management, Mumbai.

Contents include:

Negodiation/Types  of  Negotiation/Preparing  for ~ Negotiation/
Organisational Structure — The Interface for Negotiation/Impact of
Culture on Negotiation/International Negotiation/Negotiation — How
can it be Taught Effectively to Students?/Understanding Culture in

International Negotiations/Case Studies: Applications in Negotiation
Book Detail:

2010/ 202 Pages/ PB /X 475
ISBN: 978-81-7446-818-5

Third Edition

Advertising & Sales Promotion
S. H. H. KAZMI
DR SATISH K BATRA

S. H. H. Kazmi, has been associated as visiting
Jaculty with a number of management institutions, including Bhavan's
College of Communication and Management, Banasthali Vidyapith (Deemed
University); Malviya National Institute of Technology, ICFAL and Poddar
Institute of Management.

Dr Satish K Batra, is working as Dy. Director, Bhartiya Vidya Bhavan's
College of Communication & Management, Jaipur Kendra.

Contents include:

Section A: Advertising Part I: Introduction to Advertising and a Brief
History/Advertising Classification, Functions and Benefits/Economic,
Social, and Ethical Issues/Client and Advertising Agency; Part II:
Marketing Communications/Source, Message, and Medium Factors/
Consumer Behaviour Perspective; Part III: Segmentation and Positioning/
Brand Awareness, Brand Attitudes and Feelings/Brand Equity, Image and
Personality; Part IV: Media Planning and Strategy/Media Evaluation/
Support Media; Part V: Creative Strategy — Planning and Development/
Creative Strategy — Execution and Evaluation/Planning Advertising
Campaign/Advertising Research; Section B: Sales Promotion: Part
VI: Sales Promotion/Sales Promotion and Consumer Behaviourand
How Promotions Affect Sales/Sales Promotion Objectives and Budget
Allocation; Part VII: Sales Promotion — Tools and Techniques.............

Book Detail:

2008 / 658 Pages /PB/ 1125

Reprint: 2009, 2010 (Twice), 2011, 2013
ISBN: 978-81-7446-639-6
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First Edition

Scope & Challenges of Rural

Marketing in India
SUMESH RAIZADA
VISHAL AGARWAL

Sumesh Raizada, is working as an Associate
Professor in the BLS Institute of Management,
Ghaziabad
Vishal Agarwal, Associate Professor, HOD and faculty of Marketing ar BLS
Institute of Management, Ghaziabad.

Contents include:

Part I: Rural Retail and Distribution: Rural Retail: A Paradigm Shift
towards Rural Prosperity/Increasing Importance of Organised Retailing
in Rural India/Treading the Untrodden: Lessons on Rural Marketing — A
Case of DKT India/Opportunities and Challenges in Rural Marketing:
A Case Study of Hindustan Unilever Ltd.’s Project “Shakti”; Part II: ICT
Interface in Rural Markets: Strategies for Rural Marketing: A Case Study
of ITC E-Choupal/Scope of ICT in Indian Rural Markets/Integrating
Corporate Sector and Information Technology in Rural Market
Transformation: A Case Study of ITC; Part III: Strategies for the Rural
Marketing: Strategies for Meeting Success in Rural Market of India/Rural
Economic Development through Rural Markets: A Grassroot Level Study/
Rural Marketing: A Jewel in the Crown of Corporate; Part IV: Emerging
Trends and Opportunities: Would the Growth in Micro finance in India
be able to Check and Prevent Debt Bondage?/Emerging Trends in Rural
Marketing/Strategic Alternatives in Rural Marketing: A Study of Selected
Initiatives in India.......

Book Detail:
2010/ 399 Pages / PB /X 925
ISBN: 978-81-7446-842-0

Second Edition

Sales and Distribution
Management

Text and Cases with SAP Applications
PROE (DR) S L GUPTA

Prof. (Dr) S L Gupta, MCom, MBA, PhD, PGRIM (IIM, Calcutta) is
presently working as Professor and Coordinator — Academics and Doctoral
Research at Birla Institute of Technology, Mesra, Ranchi, (Deemed University),
Noida Campus.

Contents include:

Part I: Basics of Sales Management: Sales Management Strategy/Personal
Selling/Sales Organisation/Recruitment and Selection; Part II: New
Techniques of Sales Management: Sales Management Information System
and Sales Training/Relationship Marketings/Internet as an Emerging
Selling Technique; Part III: Sales Promotion Management: Sales Display
and Sales Promotion/Sales Promotions Strategies/Sales Promotion Budget
and Evaluation; Part IV: Basics of the Distribution System: Distribution



System/Distribution Costs, Control and Customer Service/Selection of
Channels/Selecting a Suitable Channel Partner; Part V: Physical Distribution
Management: Logistics for Customer Satisfaction/Physical Distribution
Management — Transportation and Warchousing; Part VI: New Techniques
of Managing Distribution: Retail Management/Merchandise Techniques/
Retail Selling/Distribution of Services ..............

Book Detail:
Second Edition: 2010/ 758 Pages / PB /X 1100
ISBN: 978-81-7446-870-3

Fourth Edition

International Marketing
PROFESSOR P.K. VASUDEVA

Contents include:

Introduction to International Marketing/Economic Environment of
International Marketing/Dynamics of World Market: Identifying and
Satisfying Global Needs, Coordinating Activities and Recognizing
Constraints/International Institutions — World Bank, IME UNCTAD,
Customs Union, Common Markets, Free Trade Zones, Economic
Communities, Special Economic Zones, NAFTA, SAFTA and EU/
Constraints on International Marketing — Fiscal and Non-Fiscal
Barriers, Tariffs and Non-Tariff Barriers/Trading Partners — Bilateral
Trade Agreements,Commodity Agreements and GSP/India and World
Trade/EXIM Policy/Foreign Trade Policy: 2004-2009 and 2009-2014/
International Product Policy and Planning/Pricing Policy/Logistic
Management, International Distribution and Sales Policy/Promotional
Management and Advertising/International Marketing Research/
International Retail Marketing/Currencies and Foreign Exchange/
Settlement of International Disputes.

Book Detail:

2010/ 622 Pages/ PB /X 1075
ISBN: 978-81-7446-817-8

First Edition

Marketing Strategy
DR. ANIL MISHRA

He is working as a Professor in the area of
marketing at VNS, Bhopal.

Contents include:

Marketing and Strategy: A Modern Prospect/Researching Markets and
the Consumer Base/Product Strategies/Pricing Strategies/Promotion
Mix/Place Mix Strategies/Assessing the Capabilities of Competitors/
Understanding  the Requirements of Consumers/Mapping the
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Competency Profile of the Company/Identifying the Market Structure
and Trends/Marketing Environment

Book Detail:

2010/ 336 Pages / PB /X 400
ISBN: 978-81-7446-831-4

First Edition

Cases in Services Marketing
DR. VINITH KUMAR NAIR

Dr. Vinith Kumar Nair, is an Assistant Professor
in the area of Marketing at DC School of
Management and Technology, Kerala.

Contents include:

Prasad Film Laboratories/The Business of “RBK”— A Role to
be Understood/Rama Varma Club/Planet Health: The Next Big
Battleground?/Hotel Indraprastha/Gulf Gate Hair Fixing/OLEE Beauty
Saloon/Coconut Bay Beach Resort/Success Story of Koumudi Grameena
Netralaya/ CABEE — Call Taxi Service/Cirus Computers/Traveller’s
Point: Bringing Life to Your Journey/Kerala Institute of Medical Sciences/
Professional Couriers — A Franchisee Model of Service Delivery/
Vocabulary Test/Madonna Ladies Collections and Footwears/Sri Vinayaka
Service Station/Rent A Car Services — Paradise Tours

Book Detail:
2010/ 101 Pages/ PB /X 325
ISBN: 978-81-7446-840-6

Second Edition

Advertising

An IMC Perspective
S N MURTHY

U BHOJANNA

Contents include:

Section I: An Introduction to Advertising/Role of IMC in Marketing
Process/Role of Advertising Agencies & Other Marketing Communication
Organizations; Section II: Source, Message and Channel Factor/
Advertising Objectives and Budgeting/Message and Creativity; Section
III: Media Planning and Strategy/Support Media/Evaluation of Media
Section IV: Direct Marketing/Sales Promotion/Event Management/Public
Relation, Publicity and Corporate Advertising Section V: Monitoring,
Evaluation and Control/Economic, Social and Ethical Implications
of Advertising/Regulation of Advertisement Section VI: Industrial
Advertising/International Advertising/Advertising Art, Graphic, Layout
and Visualization/Merchandising........

Book Detail:
2010/ 472 Pages / PB /X 900
ISBN: 978-81-7446-835-2
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First Edition

Marketing of Healthcare
Services
DR P G RAMANUJAM

Professor and HOD at the School of Management Studies, Swarnadhara
College of Engineering and Technology, Narsapuram, Andhra Pradesh.

Contents include:

Introduction/Research ~ Design  and  Methodology/Socio-Economic
Analysis of Customers/Customers’ Choices and Preferences of Health
Services/Marketing Practices of Corporate Hospitals/Service Quality in
Hospitals—A Quantitative Analysis/Summary and Suggestions

Book Detail:

2009/ 317 Pages/ PB /X 725
ISBN: 978-81-7446-728-7

First Edition

Travel and Tourism

Management
MR V VVARA PRASAD
DR VBT SUNDARI

My V'V Vara Prasad, is working as Associate Professor and HOD of Dept. of
Business Administration in Raghu Engineering College.

Dr VBT Sundari, Reader and HOD of History and Tourism in St. Joseph's

College for Women, an autonomous institution.

Contents include:

Part I: Introduction to Tourism: Introduction to Tourism/Evolution of
Tourism/Implications of Tourism; Part II: Organisation and Tourism:
Tourism Organisation/Indian Tourism Organisation/World Tourism
Organisation; Part III: Travel and Tourism: Introduction to Travel/
Modes of Travel/Air Travel Organisation; Part IV: Accommodation and
Tourism: Hotel Industry; Part V: Marketing and Tourism: Introduction
to Marketing/Services Marketing Mix; Part IV: Planning and Tourism:
Tourism Planning

Book Detail:

2009 / 258 Pages / PB /% 600
ISBN: 978-81-7446-768-3
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First Edition

Negotiations & Selling
SAMEER A KULKARNI

Sameer A Kulkarni, is currently Associated with
the Chanakya Institute of Management Studies &
Research (CIMSR), Mumbai.

Contents include:

What is Negotiation?/Types of Negotiation/The Process of Negotiation/
Negotiation Strategies/Negotiations in Sales and Sourcing/Customer
Focused Selling Models/Types of Selling/Sales Funnel/Closing of a
Sales Negotiation/Negotiation and Tenders/Contribution of Culture in
Negotiation/Mastering the Art of Selling/What are E-negotiations?

Book Detail:

2010/ 204 Pages / PB /X 500
ISBN: 978-81-7446-693-8

First Edition

International Marketing
Text & Cases
DR. GAJENDER SHARMA

Dr. Gajender Sharma, is working as an Associare
Professor in Marketing area at the New Delhi
Institure of Management, New Delhi.

Contents include:

The Genre of International Trade/International Trade/The Global Market/
Significance of Culture in International Marketing/Analysing Overseas
Markets/Planning for International Marketing/How to Enter in an Overseas
Market/Organizing for International Marketing/International Product
Management/International Pricing: The Role of Pricing/Introduction
to International Marketing Communications/International ~Logistics/
International Marketing of Services/Controlling in International Trade

Book Detail:

2010/ 375 Pages/ PB /X 750
ISBN: 978-81-7446-860-4

First Edition

International Marketing
RAJENDRA NARGUNDKAR
Contents include:

Why International Marketing/Entry Strategies/
Challenges  in Marketing/
Segmentation and Product Market Strategy/Branding Internationally/

International



Pricing Internationally/International Promotions/International Distribution/
Organisation and Control/A Long-Term Strategy — Firmness of Goals and
Flexibility of Mind.

Book Detail:
2008 / 266 Pages / PB /X 625
ISBN: 978-81-7446-628-0

First Edition

Marketing Research
DR. AVINASH KAPOOR
DR. CHINMAYA KULSHRESTHA

Dr. Avinash Kapoor, is Faculty of Marketing at
MDI, Gurgaon.

Dr. Chinmaya Kulshrestha, is Faculty of Marketing at MDI, Gurgaon.

Contents include:

Part I: Introduction, Basic Concepts, Research Problem Formulation &
Research Dynamics: Research Basics/Planning the Research/Research
Design; Part II: Data Collection Techniques: Secondary Data/Primary
Data; Part III: Scaling and Sampling Techniques: Measurement and
Scaling Techniques/Sampling: Design, Size and Procedure; Part IV: Data
Analysis: Data Processing/Data Analysis — I/Data Analysis — II/Testing
Hypothesis; Part V: Data Interpretation & Application: Research Report/
Application of Marketing Research

Book Detail:
2010/ 364 Pages / PB /X 750
ISBN: 978-81-7446-786-7

First Edition

Fundamentals of Marketing
M.S. RAJU
J.V. PRABHAKARA RAO

M.S. Raju, Consultant Professor Integral Institute of Advanced Management,
Visakhapatnam

J.V. Prabbakara Rao, Senior Professor, Commerce and Management and
Former Principal, Andhra University, Visakhapatnam.

Contents include:

Understanding Markets, Marketing and Marketing Management/
Marketing Management/Consumer Behaviour/Market Segmentation/
Market Research and MIS/Marketing Mix/Special Subjects and Modern
Trends in Marketing

Book Detail:

2008/ 179 Pages / PB /X 425
ISBN: 978-81-7446-623-5
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First Edition

Basics of Tourism Management
PROF SUDDHENDU NARAYAN MISRA
PROF SAPAN KUMAR SADUAL

Prof Suddhendu Narayan Misra, is a professor
in the faculty of Tourism Administration, Regional
College of Management, Bhubaneswar, one of the
top four B-Schools in eastern India.

Prof Sapan Kumar Sadual, is a professor in the Faculty of Tourism
Administration, Regional College of Management, Bhubaneswar, and has
eight years of teaching experience and four years of service industry experience.

Contents include:

Introduction/Tourism Industry/Tourist Destination/Tourist Product/
Tourism Organizations/Planning/Marketing/Travel Formalities/Thrust
Areas of Tourism/Emerging Sectors of Tourism/Tourism Policy of India/
Human Resource and Tourism

Book Detail:
2008/ 231 Pages / PB /X 550
ISBN: 978-81-7446-681-5

First Edition

Business Perspectives in Rural
Marketing and Management
DR. B. JANAKIRAM

DR. P.V. RAVEENDRA

MR. VIJAY N RAO

MR. N SRIKANTH REDDY

Dr. B. Janakiram, is working as Professor ¢ HOD, Department of
Management Studies, M.S. Ramaiah Institute of Technology, Bangalore.

Dr. RV, Raveendra, is working as Professor, Department of Management
Studies and Research Centre, M.S. Ramaiah Institute of Technology, Bangalore

My. Vijay N Rao, is working as Assistant Professor in the Department of
MBA, MSRIT, Bangalore.

Myr. N Srikanth Reddy, is a faculty of marketing in the MBA Department,
MSRIT, Bangalore.

Contents include:

Part I: General Area: Agricultural Rural Supply Chain Strategies: Some
Perspectives/A Study of Rural Housing Shortage in India/Ecotourism:
Sustainability and Rural Development — A Case Study; Part II: Finance
Area: Role of SHGs in Rural Management/The Study on Role of Micro
Finance Institutions in Developing Indian Economy; Part III: Hrm
Area: Empowering Rural Women through Entrepreneurial Skills for
Sustainable Growth/Empowering Rural Women through Entrepreneurial
Skills for Sustainable Growth/Global HR Skills and Competencies;
Part IV: Marketing Area/Rural Women Entrepreneurs: An Analysis of
SHGs in Shivamogga District/Innovations in Rural Marketing/Rural
Consumer Behaviour: A Paradigm Shift/An Empirical Study of Factors
Shaping Buying Behaviour towards Personal Care Products among Rural
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Consumers in Ranga Reddy District/The Role of Agricultural Marketing
in India/Rural Marketing: Indian Experience with CRM

Book Detail:

2012/ 428 Pages / PB /% 1000
ISBN: 978-93-5062-007-6

First Edition

Retail at Crossroads
Strategies for Success

DR. RAJU RATHOD

DR. AMIT JAIN

Dr. Raju Rathod, is an Assistant Professor at the PG Department of Business
Studies, Sardar Patel University, Vallabh Vidyanagar.

Dr. Amit Jain, is an Associate Professor with JK Lakshmipat University —
Institute of Management, Jaipur.

Contents include:

Retailing in India/Emerging Trends in Mall Retailing in India/Multi-brand
v/s Exclusive Retailing/Retailing and Consumer Behavior/Retail Store
Image/Selection of Retail Stores by Consumers/Consumer Durables and
IT Retail in India/Celebrity Endorsements in Retail/Retailing Trends in
Rural Markets/Online Retail in India/Role of Technology and Knowledge
Management in Retail/Career in Retailing

Book Detail:

2011/ 140 Pages / PB /X 450
ISBN: 978-81-7446-926-7

First Edition

Customer Relationship
Management

Text and Cases

DR. EKTA RASTOGI

Associate Professor (Marketing) at IILM Academy of Higher Learning, Lucknow

Contents include:

Concept and Introduction of Customer Relationship Management/CRM
Versus Electronic CRM/Managing CRM through Modern Marketing
Strategies/The CRM  Process/Models Relationship
Management/Organizing for Customer Relationship Management/
Relationship Marketing & Customer Relationship Management/
Technology in Customer Relationship Management/Applications of
Customer Relationship Management/Beyond Marketing: Customer
Relationship Management/Implementation Issues in CRM/CRM and
SCM/Customer Relationship Management: A Database Approach/

of Customer
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Customer Relationship Management: Application Areas/Customer Care
Management

Book Detail:

2011/ 392 Pages/ PB /X 750
ISBN: 978-81-7446-933-5

First Edition

Tourism Entrepreneurship
DR. Y. VENKATA RAO
DR. G. ANJANEYA SWAMY

Dr. Y. Venkata Rao is the Reader at the Department of Tourism Studies,
School of Management, Pondicherry University.

Contents include:

Part I: Introduction: Developing Tourism Entrepreneurship in India:
Perspectives and Prospects/Promotional Challenges in Tourism Industry/
Tourist Inflow to India from East-Asian Countries: An Analytical Study;
Part IT: Creativity and Innovations in Tourism: Tourism in Manipur: An
Evaluative Study of Innovationand Entreprencurship/The Creative and
Innovative Traits of Two Tourism Entrepreneurs/ Community Participation
and Entreprencurship Development in Tourism: An Innovative Approach;
Part III: Tourism Entrepreneurship — Sectoral Perspective: Empowering
Tribes through Cultural Tourism in India: A Dream Projecton ICT
Integration/The Niche of Ayurveda-based Wellness Tourism in Kerala:
A Gateway for Entrepreneurs/Perspectives of Heritage Tourism in Tamil
Nadu; Part IV: Tourism Destinations and Entrepreneurial Opportunities:
Tourism in Arunachal Pradesh: Changes and Challenges/Tourism Industry
in Manipur: A SWOT Analysis/A Study on the Problems and Prospects
of Tourism Development in Nelliampathy/Need for Sustainable Tourism:
A Study of Papi Hills in Andhra Pradesh; Part V: Tourism Product
Development: Films for Promoting Food: Perspective for Food Tourism
in India/Product Development Methods: A Study on Tourism Industry
in Kerala/New Product Development in Tourism and Allied Sectors: A
Study in Puducherry Region; Part VI: Institutional Support for Tourism
Entrepreneurship: Women Entrepreneurship in Tourism Industry/Public
Private Partnership in Tourism and the Dynamics of Entrepreneurship: The
Andhra Pradesh Perspective/Public Private Partnerships as an Intervention
Strategy to Balanced Tourism Development; Part VII: Women in Tourism:
Women Entrepreneurs in Tourism Industry: A Case Study of Aurangabad
Tourism/Women Entrepreneurship in Tourism Industry through SHG
Model: A Study/Women Entrepreneurship and Tourism Development: A
Study with special reference to Kudumbashree Women Micro-enterprise
Programme in Kerala; Part VIII: Tourism Industry — Business Trends: An
AHP Approach for Judging the Tourists’ Satisfaction with Transportation:
A Case Study/Critique on Prospects of Legacy Tourism in Pondicherry/
Testing Stationary Hypothesis in Foreign Tourist Arrivalsin India: Pre and
Post Year 2000............

Book Detail:
2011 /464 Pages / PB /% 1000
ISBN: 978-81-7446-945-8
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First Edition

Retail Marketing
DR. A. SIVAKUMAR

Dr. A. Sivakuman, is a faculty member teaching marketing at TAPMI for

more than 12 years.

Contents include:

Retail Marketing — An Introduction/Shopper/Shopping Behaviour/
Merchandise Management/Retail Pricing and Communication/Trading
Area and Site Analysis/Store Atmospherics/Retail Strategy and Challenges/

Specialty Retailing
Book Detail:

2007 / 240 Pages / PB /X 525
ISBN: 978-81-7446-575-7

First Edition

ATUL NAYAK

Atul Nayak, he is teaches specialized subjects like Management Control
Systems, Management Accounts, Cost Accounts and Marketing Finance
as a visiting faculty in a number of MBA institutions affiliated to Mumbai

University.

Contents include:

About Marketing/Marketing Research/Consumer Buying Behaviour/
Business Buying Behaviour/Targeting Markets/Product Decisions/
Managing  Products/Distribution  Decisions/Retailing/Wholesaling/
Product Movement/Promotion Decisions/Advertising/Managing  the
Advertising Campaign/Sales Promotion/Public Relations/Personal Selling/
The Selling Process/Pricing Decisions/Setting Price/Managing External

Forces/Marketing Planning and Strategy

Book Detail:
2008 / 248 Pages / PB /X 550
ISBN: 978-81-7446-631-0

Fundamentals of Marketing

ACCOUNTING AND FINANCE

First Edition

Micro Clusters
Feel Global, Be Local
DR VS SOMANATH

Dr VS Somanath, is an MBA and PhD in financial management and has a
wide range of experience in the financial services sector in merchant banking,
investment and development banking, commercial banking, venture capital,
microfinance, micro and small enterprises and teaching and research.

Contents include:

Introduction/Migration of Micro and Small Enterprises to Micro Clusters/
Do Micro Clusters Benefit Communities?/Micro Clusters & Economic
Performance/Overview of Micro, Small and Medium Enterprises (MSME)
Cluster in Indian Context/Why Does Cluster Analysis Matter?/Prospects
and Challenges of Micro Clusters

Book Detail:
2010/ 174 Pages / PB /X 450
ISBN: 978-81-7446-801-7

First Edition

Microeconomic Theory and
Applications (Part I)
SK AGARWALA

SK Agarwala, B.A. (Honours) in Economics from Hansraj College and M.A.
in Economics from St. Stephens” College of the University of Delbi, and has
been a teacher of Economics in Colleges of the University of Delbi for more
than 40 years.

Contents include:

Introduction/Concepts of Demand and Supply/Elasticity of Demand and
Supply/Revenue/Indifference Curve Analysis/Income—consumption and
Price—consumption Curves/Income and Substitution Effects/Applications
of Indifference Curves/Revealed Preference/Short Run Production
Function/Long Run Production Function/Cost of Production/Perfect
Competition

Book Detail:

2008 / 238 Pages / PB /X 550
ISBN: 978-81-7446-665-5
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First Edition

Microeconomic Theory and

Applications (Part ll)

SK AGARWALA

SK Agarwala, B.A.(Honours) in Economics from
Hansraj College and M.A. in Economics from St.
Stephens’ College of the University of Delhi, and
has been a teacher of Economics in Colleges of the
University of Delhi for more than 40 years.

Contents include:

Monopoly/Price Discrimination/Monopolistic Competition/Oligopoly/
Factor Pricing/Some Aspects of Factor Pricing: Monopsony and Economic
Rent/Intertemporal ~ Choice/Choice  Under ~ Uncertainty/General
Equilibrium/Market Failure/Asymmetric Information/Public Goods and
Externalities

Book Detail:

2008 / 162 Pages / PB /X 375
ISBN: 978-81-7446-666-2

Second Edition

Principles of Economics
SK AGARWALA
Ex. Reader, Rajdhani College, (University of Delbz)

Contents include:

Exploring the Subject Matter of Economics/Supply and Demand/
Households/The Firm and Perfect Market Structure/Imperfect Market
Structure/Input Markets/Exploring International Economics/Introduction
to Macroeconomics/Introduction to National Income Accounting/The
Classical System: The Full Employment Model/The Keynesian Model/
Money in the Modern Economy/Inflation/Macroeconomics in an Open
Economy/Index

Book Detail:

2007 / 280 Pages / PB /X 750
ISBN: 978-81-7446-692-1

First Edition

International Economics
PROE RAJ KUMAR

Prof. Raj Kumar, is an alumnus of Punjab
University, Chandigarh, from where he did his
postgraduation in Economics. He received his
MPhil in Economics from Punjab University, Chandigarh. He had also
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received a degree in MBA (Marketing) from Guru Jambeshwar University,
Hisar, Haryana. He was awarded a Doctorate on his work in General
Management from Kurukshetra University, Kurukshetra, in the year 1983.

Contents include:

International Economics and Trade/Analytical Tools of International
Economics/Theory of Comparative Costs/Modern Theory of International
Trade or Heck Scher-ohlin Theory/Gains from International Trade/
International Trade: An Engine or an Obstacle to Economic Development/
Terms of Trade/Tariffs and International Trade/Contribution of Economic
Growth to International Trade — An Analysis of Growth Parameters/Free
Trade vs Protection/Non-Tariff Trade Barriers — Quota System/Dumping
and State Trading/Balance of Payments/Foreign Trade Multiplier/
Monetary Policy — Fiscal Policy Mix: Internal and External Balance/
Foreign Exchange Management/International Business Environment —
An  Overview/Strategy towards Globalisation/Theory of Economic
Integration: Customs Union/Theory of Economic Integration: Regional
Blocs and Groupings/WTO Framework: An Analysis and Future Policy
Options/International Financial Institutions — IMF and World Bank/
General Agreement on Trade in Services/National Income Determination
in Open Economies/Case Studies — The International Business Cases

Book Detail:
2008/ 552 Pages / PB /X 950
ISBN: 978-81-7446-648-8

First Edition

Management Accounting
DR MADHU VIJ

Dr Madhu Vij, Professor, Finance, Faculty
of Management Studies, University of Delbi,
teaches Financial and Management Accounting
and International and Corporate Finance. She is
currently on the Panel of Judges for award of PMs trophy for selecting the Best
Steel Plantfor 2010-2011 and 2011-2012.

Contents include:

Part I: Accounting in Business/Accounting for Decision-making: A
Managerial Perspective/Analysing and Recording Business Transactions/
Preparation of Financial Statements/Depreciation Accounting/Inventory
Valuation/Part  II: Analysis of Financial Statements/Funds
Statement/Statement of Cash Flows/Financial Statement Analysis/Part
III: Cost Behaviour, Planning and Decision-Making/Costs Concepts for
Planning and Control/Cost Ledger and Control Accounts/Reconciliation
and Integration of Financial and Cost Accounts/Cost-Volume-Profit
and Break-even Analysis/Relevant Costing in Managerial Decisions/
The Budgeting Process/Standard Costing and Variance Analysis/Part IV:
Cost Control and Performance Evaluation/Responsibility Accounting
and Divisional Performance Measurement/Transfer Pricing/Job Order
Costing/Process Costing and Joint Product Costing/Variable Costing and
Absorption Costing/Part V: Emerging Concepts in Accounting/Human
Resources Accounting and Inflation Accounting/Life-Cycle Costing/Index

Book Detail:

2013/ 652 Pages / PB /X 1100
ISBN: 978-93-5062-321-3

Flow
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First Edition

Management Accounting
Theory and Practices
MP PANDIKUMAR

finance related disciplines.

Contents include:

Introduction/Financial Accounting-Intro/Financial Statements/
Depreciation Accounting/Financial Statement Analysis/Ratio Analysis/
Fund Flow Statement Analysis/Cash Flow Statement Analysis/Capital
Budgeting/Unit Costing/Inventory Valuation/Inventory Control &
Management/Process Costing/Job Order Costing/Marginal Costing/
Standard Costing/Budgetary Control/Activity Based Costing/Human

Resource Accounting/Responsibility Accounting

Book Detail:
2007 / 458 Pages / PB /% 500
ISBN: 978-81-7446-564-1

First Edition

Indian Financial System
DR ABHIJIT DUTTA

Enterprise.

Contents include:

PART I: Introduction to Indian Financial System/Introduction to
Indian Financial System/Saving Intermediation and Financial Market/
PART II: Financial Markets in India/Organization of Financial Market
in India/Primary Market in India/Secondary Market and Stock Market
Organization/Instruments in Secondary Market and Issuance Methods/
SEBI and Regulation of Capital Market/Listing Regulations/Money
Market/Foreign Exchange Market/Merchant Banking/PART III: Banks in
India/Introduction to Banking/Commercial Banks in India/Management
of Financial Risk in Commercial Banks/Effect of Basel II on the Indian
Banking Sector/Central Banks and the Reserve Bank of India/PART IV:
Other Financial Institutions/Co-operative Credit Societies/Regional Rural
Banks/Non-banking Financial Companies/Mutual Funds/Insurance

Sector/Microfinance and Microinsurance

Book Detail:
2012 /490 Pages /PB /% 850
ISBN: 978-81-7446-999-1

MP Pandikumar, is a Professor of Business
administration at  Infant  Jesus  College  of
Engineering. He has completed more than 11 years
of teaching experience in the field of management studies, more specifically

Dr Abbijit Dutta has completed his doctoral
research from the Institute of Public Enterprise,
Hyderabad, as an ICSSR research scholar. He
has worked as team member to several projects
of Planning Commission and Finance Commission at the Institute of Public

Third Edition

Financial Accounting

A Managerial Emphasis

ASHOK BANERJEE

Ashok Banerjee is a Professor of Finance and
Control at Indian Institute of Management,
Caleutta. Prof. Banerjee is a Chartered Accountant and has earned bhis
Ph.D on Economic Value Added. He has more than twenty years of teaching
experience.

Contents include:

Financial Accounting—An Introduction/Recording in the Primary
Books/Postings in the Secondary Books/Bank Reconciliation Statement/
Trial Balance and Final Accounts/Accounting Standards in India/Revenue
Recognition/Corporate Financial Statements—Part-1/Corporate Financial
Statements—Part-1I/Understanding Published Financial Statements/Cash
Flow Reporting/Financial Statements Analysis/Intra-firm and Inter-firm
Comparisons/Lease Accounting and Analysis/Consolidated Financial
Statements/Valuations/Accounting for Amalgamations/Accounting for
Investments/Financial Instruments

Book Detail:
2017/ 794 Pages / PB /X 1100
ISBN: 978-81-7446-743-0

First Edition

Wealth Management

SUYASH N BHATT

Suyash N Bhatt is currently Associated with the K. ]. Somaiya Institute
of Management Studies and Research. He has done BE from the Mumbai
University with specialization in Computers and Masters of Management
Studies from Mumbai University with specialization in Finance. He has nine
years experience in training and consulting.

Contents include:

Introduction to Wealth Management/Clients/Investment Analysis/
Investment Process/ Impact of Tax on Investment/Portfolio Theory/
Modern Portfolio Theory/Capital Asset Pricing Model/Arbitrage pricing
theory/Optimal Portfolio/Wealth Management Process

Book Detail:

2011/ 102 Pages/ PB /X 350
ISBN: 978-81-7446-934-2
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First Edition

Financial Statement Analysis

A Comprehensive Approach

DR DEBASISH SUR

Dr Debasish Sur is Professor at the Department of Commerce of the
University of Burdwan, West Bengal. He has done MCom (Gold Medallist),
MPhil (Topper), and PhD (Human Resource Accounting). He has obtained
his BCom (Hons) degree from the University of Burdwan in 1988 and stood

first in the class. He has over 15 years of teaching experience at the postgraduate
level.

Contents include:

Concept, Uses and Limitations of Financial Statements/Financial
Statement Analysis/Ratio Analysis/Basic Statistical Issues in Financial
Statement  Analysis/Fund Flow Statement/Cash Flow Statement/
Corporate Distress Analysis

Book Detail:

2012 /258 Pages / PB /X 600
ISBN: 978-81-7446-994-6

First Edition

Strategic Financial

Management

PROF (DR) PK SINHA

Prof (Dr) PK Sinha is an MCom, LLB and ACA, FICWA, ACIS (London),
ACS and a Postgraduate in Management Accounting (ICA), with a PhD in
Management. Dr Sinha has more than thirty-four years senior level (GM/

VP) experience in professionally managed engineering companies in Kolkata,
Vadodara, Pune and Bangalore.

Contents include:

Conceptual Framework of Strategic Financial Management/Strategic
Compensation Management/Investment Decisions under Risk and
Uncertainty/Financial Analysis, Planning and Interpretation of Financial
Statements/Corp orate Valuation and Value-based Management/
Corporate Restructuring/Mergers and Acquisitions and Turnaround
Strategies/Corporate ~ Sickness/Strategic Cost Management/Financial
Aspects of Supply Chain Management/Financial Re-engineering/Ethical
Aspects/Private Finance Initiative

Book Detail:

2011/ 682 Pages / PB /X 1100
ISBN: 978-81-7446-972-4
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First Edition

Financial Inclusion in India
Challenges and Strategies

DR MSV PRASAD

DR GV SATYA SEKHAR

Dr MSV Prasad, MCom (Accounting), MBA
(Finance), PhD, Associate Professor, GITAM
Institute of Management, GITAM University, has
published 20 research papers in reputed national and international journals.
Most of his papers are in the areas of social and environmental accounting.
Dr GV Satya Sekhar, MCom, MBA, MPhil, PhD, Asst. Professor,
Department of Finance, GITAM Institute of Management, GITAM

University, Visakhapatnam, has 17 years of teaching and research experience
at the postgraduate level.

Contents include:

Technical Session I/Strategies for Successful Implementation of Financial
Inclusion in India/Consequences and Disputes in Financial Inclusion
in India: Policies, Partnerships, Processes and Products/Implementing
Public Private Partnership for Financial Inclusion: The Case of HUL and
SBI/Technical Session II/Financial Inclusion: The Means of Inclusive
Growth — Successes and Failures/Information Technology and Financial
Inclusion in India: Means, Concerns and Measures/Financial Inclusion
through Post Offices: A Case Study of North Andhra Pradesh Tribal Areas/
Technical Session III/Role of Banks for Inclusive Growth of Financial
Inclusion in India: Issues and Challenges/Inclusive Banking Practices
with Reference to East Godavari District/Financial Inclusion: A Viable
Business Model for Banks/Technical Session IV/Financial Inclusion:
Role of Banking Services in Rural Areas/Financial Inclusion and Rural
Cooperative Banks in Hyderabad—Karnataka Region: A Theoretical
Overview/Role of Regional Rural Banks in Financial Inclusion in India/
Technical Session V/Financial Inclusion for Inclusive Growth/Financial
Inclusion in India: Taking Financial Services to the Rural Masses/Role
of Indian Mutual Funds in Financial Inclusion: A Case Study of Public
versus Private Sector/Technical Session VI/Role of Self Help Groups in
Financial Inclusion in India/Financial Inclusion through Microfinance: A
Success Story/Women Empowerment — Microfinance through SHGs: A
Study in Visakhapatnam District

Book Detail:

2013/ 382 Pages / PB /X 925
ISBN: 978-93-5062-318-3

First Edition

Financial Accounting from Zero
PROE. S. JAYAPANDIAN

Professor S. Jayapandian has varied experience
in banks, industry, consultancy and teaching. He
has done MA and CAIIB. He has worked in the
Reserve Bank of India and Industrial Development Bank of India in the area

Accounting and Finance
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of industrial finance specifically in project appraisal for 15 years. He worked
as the Managing Director of a medium scale manufacturing industry in Tamil
Nadu for 12 years. He was the principal consultant of Oriental Consultants,
Chennai — one of the leading consultancy organisations approved by All India
Financial Institutions.

Contents include:

Transactions/Classification ~ of
Balance/Bank Reconciliation/Measurement

Introduction/Recording Aspects/
Trial of Costs/Revenue
Recognition/Accounting  Standards/Profit and Loss Account/Balance
Sheet/Corporate  Reporting/Financial Statement Analysis/Sources and
Uses of Funds/Inflation Accounting

Book Detail:

2010/ 420 Pages / PB /X 850
ISBN: 978-81-7446-869-7

First Edition

Financial Management

Tools and Techniques

PROE. DR PRADIP KUMAR SINHA

Prof. Dr Pradip Kumar Sinha is an MCom, LLB and an ACA, FICWA,
ACIS (London), ACS, a Post Graduate in Management Accounting (ICA),
and a PhD in Management. He has more than 34 years senior level (GM/

VP) experience in professionally managed engineering companies in Kolkata,
Vadodara, Pune and Bangalore.

Contents include:

Part I: Introduction to Financial Management/Nature of Financial
Management/Indian Financial System/Time Value of Money/Risk and
Return Fundamentals/Part II: Financial Analysis, Profit Planning and
Control/Analysis and Interpretation of Financial Statements/Cost-
Volume-Profit Analysis and Break-Even Point/Financial Planning and
Budgetary Control/Part III: Long-term Investment Decisions/Capital
Expenditure Planning and Control/Risk Analysis in Capital Budgeting/
Part IV: Long-term Financing and Dividend Decisions/Leverage and
Capital Structure/Sources of Long and Medium-term Funds/Dividend
Policy Consideration/Part V: Working Capital Management/Working
Capital Management/Management of Cash/Receivables Management/
Liabilities Management/Part  VI:
Miscellaneous Topics in Financial Management/Concept of Micro-
Finance/Mergers, Acquisitions and Restructuring/Corporate Governance/
Performance Measurement, ROI, EVA and Balanced Scorecard/Recent
Trends in Accounting and Finance/Value Based Management/Introduction

Inventory Management/Current

to Derivatives and Financial Risk Management/Financial Management of
Multinational Firm/A Guide to Case Analysis

Book Detail:
2009/ 856 Pages | PB /% 1400
ISBN: 978-81-7446-737-9
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First Edition

Capital Market and SEBI

Regulations
PROF TAPASH RANJAN SAHA
Prof Tapash Ranjan Saha is a hard-core

academician with a sound industry experience.
He is an MCom, MBA, MPhil, FICWA and an
alumni of St. Xaviers College, University of Calcutta and IISWBM, to name a
Jew. At present, he is Professor and Director of Institute of Management Study,
leading the Institute for its BBA, BCAMMA and MBA Programmes.

Contents include:

Indian Capital Market/Background of the Establishment of SEBI/
Laws Governing Capital Issues/SEBI Guidelines for Public Issues/SEBI
Guidelines on Promoters’ Contribution/SEBI Guidelines on Reservation
and Preferential Allotment of Securities/SEBI Guidelines on Prospectus
and Disclosure Therein/SEBI Guidelines on Allotment of Share/SEBI
Guidelines on Bonus Issue/SEBI Guidelines on Issue of Debentures and
Credit Rating/SEBI Guidelines on Rights Issue/SEBI Guidelines on
Underwriting/Guidelines for Listing of Securities with Stock Exchange/
Guidelines for Transfer and Transmission of Securities/Guidelines for
Stock Exchanges/Guidelines for Over the Counter Exchange of India/
Guidelines for National Stock Exchange of India Ltd./SEBI Guidelines
for Issue Intermediaries/SEBI Guidelines to Curb Insider Trading and
Fraudulent Practice/SEBI Guidelines on Foreign Institutional Investor/
SEBI Guidelines on Corporate Takeover/SEBI Guidelines on Mutual
Fund/SEBI Guidelines on Development Financial Institutions

Book Detail:

2009/ 174 Pages / PB /% 450
ISBN: 978-81-7446-769-0

First Edition

Working Capital Management
DR. KRISH RANGARAJAN

Dr. Krish Rangarajan is Professor ar IIFT. He
holds Masters in Commerce with Management
Specialisation and remained first class through out
his academic career. He holds University Rank for the top performance in
his Masters Degree. He has completed doctoral degree and has many research
papers and articles ro his credit.

Contents include:

Introduction to Working Capital Management/Short-term Financing/
Management of Cash/Receivables Management/Inventory Management/
Working Capital Management and Dividend Policy

Book Detail:

2005 / 256 Pages / PB /% 600
ISBN: 978-81-7446-453-8
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First Edition

Security Analysis and Portfolio

Management
DR. SUDHINDRA BHAT

Dr. Sudhindra Bbhat is a Investment Consultant at KSBS Consulting
and is an MBA, MFM, CFA, M. Phil, PGDIR ¢ PM, PGDS ¢ MM,
PhD (Finance). He has rendered his services as a consultant, faculty, and
adjunct faculty, at prestigious companies and B-schools like Bharati Info
Tel, AFE Srinivas B Pai & Company, Alliance Business Academy, MSRIM,
IFIM, AIIMS etc. He has presented more than 45 papers in national and
international conferences.

Contents include:

Part I: The Investment Environment/Nature and Scope of Investment
Decisions/Stock Markets in India/Stock Exchanges in India/New Issue
Market/Part II: Alternative Investment Outlets/Avenues of Investment/
Bond and Preference Share Valuation and Analysis/Equity Shares
Valuation and Analysis/Part III: Risk and Return, Security analysis/Risk
and Return/Fundamental Analysis 1: Economic Analysis/Fundamental
Analysis 2: Industry Analysis/Fundamental Analysis 3: Company Analysis/
Part IV: Portfolio Analysis and Management/ Portfolio Analysis: Risk and
Return/Portfolio Selection/Capital Market Theory/Portfolio Revision/Part
V: Derivatives/Financial Derivatives Markets/Hedging, Options, Futures,
Forward and Swaps/Part VI: General Topics on Investment/Commodity
Market/Foreign Portfolio Investment/Mutual Fund/Guidelines for Investment

Book Detail:

2008 / 684 Pages / PB /X 1100
ISBN: 978-81-7446-580-1

First Edition

Dynamics of Financial Markets

and Institutions in India
PROFESSOR R.M. SRIVASTAVA
DR. DIVYA NIGAM

Professor RM. Srivastava, a Ph.D. (1969) in the area of Financial
Management from Banaras Hindu University (BHU), has been Senior
Professor of Management and Head & Dean, Faculty of Management Studies,
BHU. Prof’ Srivastava is a prolific writer having made seminal contribution
in the field of management through publications of research papers (118) and
management treatises (13) on Corporate Po/iny and Strategic Management,
Financial Management, Management of Financial Markets and Institutions.

Dr. Divya Nigam, Lecturer, Lala Lajpat Rai College of Commerce and
Economics, Mumbai, has had luminous academic attainments to her credit
having all through first class career and has doctored in the field of Indian
Financial Institutions in 1998 from Banaras Hindu University.
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Section I: Introduction/Economic Growth and Financial System/Types of
Financial Markets/Categories of Financial Institutions/Section II: Financial
Markets in India Money Market in India and Abroad/Dynamics of Indian
Money Market/Capital Market in India and Abroad/Primary Market
in India/Section III: Management of Commercial Banking Institutions
in India/Reserve Bank of India — Nucleus of Indian Banking System/
Dynamic Profile of Indian Banking Industry/Corporate Governance
in Commercial Banks/Competitive Strategy to meet Challenges of
Commercial Banks in India/Section IV: Management of Development
Financial Institutions in India/Development of Financial Institutions in
India/Performance Evaluation of All India Financial Institutions (AIFIs)/
Section V: Management of Investment Institutions in India/Insurance
Industry in India/Life Insurance Corporation of India (LIC)/Mutual
Funds in India/Section VI: Non-Banking Finance Companies in India/
Non-Banking Finance Companies—An Overview/Housing Finance
Companies in India/Venture Capital

Book Detail:

2010/ 698 Pages / PB /X 1100
ISBN: 978-81-7446-862-8

First Edition

Introduction to Banking
DR. G. VIJAYARAGAVAN IYENGAR

Dr. G. Vijayaragavan Iyengar brings in real time banking experience
of over two and a half decades in Punjab National Bank. Dr. Iyengar has
experienced bis life as a banker at all levels including major part of service
in the bank as Faculty Member in the Training College of the bank. He has
conducted over 250 Training modules on Banking as Senior Faculty of the
bank which include a training module for General Managers of Bank of
Mongolia at the instance of the Government of India.

Contents include:

Indian Bank System/Reserve Bank of India/Reforms in Financial
and Banking Sector/Different Types of Accounts/Banker Customer
Relationship/Customer Service in Banks/KYC Norms and Anti-money
Laundering/Banking Laws/Other Important Laws as Applied to Banking/
Technology in Banks/Payment and Settlement System - New Age Clearing/
New Age Payment - National Gateways/New Age Payment-International
Gateways/Financial Innovations/Retail Banking/Book Keeping and
Accountancy for Bankers/Treasury Management/Loans and Advances/
Credit Management/Documentation/Operational Risk Management/
Foreign Exchange/Priority Sector Lending/Non Performing Assets/Latest
in Banking

Book Detail:

2007 / 642 Pages / PB /X 1100
ISBN: 978-81-7446-569-6

Accounting and Finance

Contents include:



Accounting and Finance

First Edition

Business Valuation
RAVINDHAR VADAPALLI

Contents include:

Activities in Mergers and Acquisitions: Worldwide Trend/How to
Go About-Due Diligence Process/Synergy Value/Leveraged Buyouts/
Divestitures/Acquiring or Merging Across Borders/Employee Stock
Ownership Plans (ESOPs)/Taking an Ethical Approach to Mergers and
Acquisitions/Cultural Due Diligence/Evaluation of Merger and Acquisition
Reference/The Case Against Mergers and Acquistions/Financing M&A/
Business Valuation Methods/Business Valuations — Analysis of Methods/

Classic Examples of Acquisitions in Indian Scenario — 2006

Book Detail:
2007 / 266 Pages / PB /% 600
ISBN: 978-81-7446-570-2

Second Edition

Managers
K JANARDHANAM
NITIN BALWANI

Contents include:

Section one: The Framework/The World of Finance/Accounting
Simplified/Financial Markets and Financial Instruments/Section Two:
Financial Information Analysis for External Decision Makers/Balance
Sheet Demystified/Profit & Loss A/c Demystified/Cash Flow Statement
Demystified/Section three: Financial Information Analysis for Internal
Decision Makers/Accounting for Decision Making/Standard Costing
& Variance Analysis/Activity Based Costing/Section four: Financial
Decisions/Investment Appraisal — Basic Concepts/Investment Appraisal:
Methods and Considerations/The Financing Mix/Section five: Operating
Decisions/Budgets as a Basis for Planning and Control/Introduction to

Working Capital/Managing Liquid Assets

Book Detail:
2006 / 608 Pages / PB /X 1025
ISBN: 978-81-7446-265-7

Mergers, Acquisitions and

Accounting and Finance for

First Edition

Multinational Financial

Management
PROFESSOR RM SRIVASTAVA

Professor RM Srivastava, a Ph.D. (1969) in Financial Management
from Banaras Hindu University (B.H.U), has been a Senior Professor of
Management and Head ¢ Dean, Faculty of Management Studies, B.H.U.
He is a prolific writer, having made seminal contribution in the field of
management through publications of research papers (118) and management
treatises (13) on Corporate Policy and Strategic Management, Financial
Management, Management of Financial Institutions and Dynamics of
Leadership.

Contents include:

Section I: Introduction/Introduction/International Monetary System/
International Financial Flows/Section II: Management of Foreign
Exchange/Foreign Exchange Market/Exchange Rate Determination and
International Parity Conditions/Management of Country Risk/Section
III: Multinational Investment Decisions/Foreign Direct Investment (FDI)/
Capital Budgeting for Multinationals/Multinational Portfolio Investment/
Section IV: Multinational Financing Decisions/Financing Multinational

Operations/MNC'’s Capital Structure Decision/Cost of Capital for MNCs

Book Detail:
2008 / 360 Pages / PB /X 725
ISBN: 978-81-7446-670-9

First Edition

Corporate Accounting
DR. K.K. VERMA

Dr. K. K. Verma is a senior faculty member in the Faculty of Commerce
and Management Studies, Badshahi Thoul Campus of HN.B. Garbwal
University, Srinagar-Garhwal Himalyas, Uttranchal State. He has been
teaching Accounting and Finance for more than one decade.

Contents include:

Issue of Shares/Company Accounts — Redeemable Preference Shares/
Company Accounts — Issue and Redemption of Debentures/Acquisition of
Business or Purchase of Business/Profit or Loss Prior to Incorporation and
Post-Incorporation/Underwriting of Shares & debentures & Underwriting
Commission/Valuation of Goodwill/Valuation of Shares/Liquidation
of Companies/Accounts of Holding Companies/Final Accounts of
Companies (Managerial Remuneration)/Final Accounts of Companies

50 o | EGPLCatalog |




(With Disposal of Profit)/Accounting for Amalgamation, Absorption and
Reconstruction of Companies as per AS-14/Internal Reconstruction and
Alteration of Share Capital

Book Detail:
2008 / 360 Pages / PB /X 975
ISBN: 978-81-7446-578-8

First Edition

Mutual Funds in India
Emerging Issues
NALINI PRAVA TRIPATHY

Contents include:

The Financial Market in India/Securities Exchange Board of India
(SEBI)/Mutual Funds in India/Regulatory Framework and Organisation
of Mutual Funds in India/Investment Management/Mutual Funds
Marketing/Mutual Fund Derivatives/Future Scenario of the Mutual Fund
Industry/A Message for Investors Relating to Investing in Mutual Funds

Book Detail:
2007/ 268 Pages / PB /X 425
ISBN: 978-81-7446-535-9

First Edition

Principles of Banking

Management
NEELAM C. GULATI

Neelam C. Gulati is a teacher and an educationist. She has to her credir a
large number of research papers published in journals and newspapers and has
also presented many papers in various nationallinternational conferences and
participated in numerous Management/Faculty Development Programmes,
especially FDPs at I[IM-Calcutta and FMS New Delpi.

Contents include:

Introduction to Banking/Structure of Indian Banking System/The
Reserve Bank of India/Banking Sector and Organisation of Banks/
Electronic Banking/Bank Loans/Priority Sector Lending/Export Credit/
Annual Report and Balance Sheet of a Bank/Project and Working Capital
Finance/Banking Legislation/Banking Sector Reforms: NPAs and Capital
Adequacy in Indian Banks/Banking Products/Development Banking/
Bank Marketing

Book Detail:
2010/ 404 Pages/ PB /X 775
ISBN: 978-81-7446-827-7
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First Edition

Cost Accounting
Theory and Practice
KS THAKUR

KS Thakur is Reader, School of Studies in
Commerce and Management, Jiwaji University,
Guwalior (MP). He has more than two decades of
teaching and research experience in the areas of
Commerce and Management. He has published
a large number of research papers and articles in various international and
national journals of repute.

Contents include:

Cost Accounting: An Overview/Cost Elements and Classification/Material
Cost and Control/Labour Cost Control/Overheads/Unit or Output
Costing (Cost Sheet and Tender Costing)/Job and Batch Costing/Contract
Costing/Process Costing/Operating Costing/Reconciliation of Cost
and Financial Accounts/Uniform Costing and Inter-firm Comparison/
Marginal Costing (Cost-Volume-Profit Analysis and Decision-making)/
Standard Costing/Budgetary Control/Cost Audit/Cost Reduction

Book Detail:

2009 / 764 Pages / PB /% 1100
ISBN: 978-81-7446-750-8

First Edition

Financial Derivatives
PROE. BISHNUPRIYA MISHRA
DR. SATHYA SWAROOP DEBASISH

Prof. Bishnupriya Mishra obtained her B. Com
(Hons.), M.Com., M.Phil., Ph.D. and D.Litt.
from Utkal University, Vani Vihar, Bhubaneswar
apart from PGDEM (IGNOU) and DCA. She is a Professor in Finance in
the Department of Business Administration, Regional College of Management,

Bhubaneswar.

Dr. Sathya Swaroop Debasish is currently a Lecturer in the Finance area
ar Department of Business Management, Fakir Mohan University, Balasore,
Orissa, India. He obtained his MBA from Sri Sathya Sai University, Prasanthi
Nilayam, (in 1999), qualified UGC NET (in 2000), was awarded Ph.D. in
Management from Utkal University, Bhubaneswar (in 2004) and PGDIBO
Jfrom IGNOU (in 2006). Dr. Debasish has 7 years of teaching experience at
Post-Graduate level.

Contents include:

Introduction to Derivatives/Forward Contracts/Futures Contracts — Basic
Principles/Pricing of Futures Contracts/Hedging Strategies Using Futures/
Options Contracts — Basic Principles/Valuation of Options/Hedging
Strategies Using Options/Financial Swaps — Principles and Valuation

Book Detail:
2007 / 246 Pages / PB/X 575
ISBN: 978-81-7446-572-6

Accounting and Finance



Accounting and Finance

First Edition

Concepts and Applications
S SINGH
YOGESH SINGH

Institute of Management (NDIM), till 2007.

Yogesh Singh, MBA from Indian Institute of Management, Ahmedabad, and
Master in Finance from Boston College, US, has exceptionally distinguished
professional record in the area of Risk Advisory. He has worked at BARRA
Rogers Casey (An Investment Research and Advisory firm) in the United
States, at Deloitte India’s Enterprise Risk services, and as Associate Director
with Grant Thornton India. Presently, he is working as Associate Director,
Dunn & Brad Street, a US company, based in Dubai, since January 2008. He
is in-charge of risk advisory services of companies in Asia, Africa and Nepal.

Contents include:

Part I: Banking Service in India: Then and Now/Commercial Banking
in India/Development Banks and Financial Institutions/Financial Sector
Reforms in India - An Overview/ Part II: Risk Management: Concept and
Application/Asset Liability Management (ALM) in Banks/Introduction
to Risk Management in Banks/Credit Risk Management/CRM Policy
and Application Road Map/Market Risk Management/Management
of Operational Risk/Building Blocks for Integrated Risk Management
(IRM)/Integrated Risk Management/Part III: Corporate Governance
Complements Risk Management/Corporate Governance and Risk
Management are Complementary/Punjab National Bank, Head Office,
New Delhi - A Case Study of its Risk Management Division (RMD)/Part

IV: Application of Risk Management Policies and Tools

Book Detail:
2008 / 220 Pages / PB /X 525
ISBN: 978-81-7446-641-9

Third Edition

International Financial

Management
DR MADHU VIJ

Dr Madbu Vij is a Professor of Finance at the Faculty of Management
Studies, University of Delhi, where she teaches Financial and Management
Accounting and International and Corporate Finance. Her specialization
includes International Financial Management, Management of Financial

Services, and Management of Financial Institutions.

Risk Management in Banks

S Singh, PhD, has work experience of over
Jour and a half decades in various universities
and colleges like Allahabad University, Jodhpur
University, Sir Pochkbanawala Bankers Training College, Mumbai. He
worked as Principal, New Bank of India Training College and Director,
Apeejay Institute of Management, Delhi. He was the Principal of New Delhi

Contents include:

Part I: The International Financial Environment/International Financial
Management: An Overview/International Monetary System/International
Financial Institutions/Development Banks/Part II: The Foreign Exchange
Markets/Derivative/Foreign Currency Futures/Foreign Currency Options/
Part III: Managing Foreign Exchange Exposure/Management of Foreign
Exchange Risk/Management of Translation Exposure/Management of
Transaction Exposure/Part IV: Financial Management of the Multinational
Firm/Foreign Direct Investment/Cost of Capital and Capital Structure of
the Multinational Firm/Multinational Capital Budgeting — Application
and Interpretation/Part V: Managing Foreign Operations/International
Banking/Eurocurrency Market/Interest Rate and Currency Swaps

Book Detail:

2011/ 738 Pages / PB /X 1095
ISBN: 978-81-7446-821-5

First Edition
Value Creation for Competitive

Differentiation Emerging Trends

in HRM and Marketing

DR YOGESHWARI PHATAK

Dr Yogeshwari Phatak, Ph.D, M.B.A. (Finance),
is currently the Director of Prestige Institute of
Management and Research, Indore. She joined the Institute in December,
1994. She has served Nagpur Doordarshan, Admas Advertising Company,
Gajra Bevel Gears and Informatics Computer System.

Contents include:

Part I: Human Resource Management/A Management Model Perspective
of Reinforcing HRM in Organizations/Association of Employer Branding
and HRM: A Qualitative Review/Balancing Two Ps of Life for Career
Growth: A Study of Working Professionals/Constructing an Emotional
Intelligence Radar for IndianSchool Students/Part II: Marketing
Management/A Study of Impact of Advertising on Consumer Purchasing
Behavior/A Study of Customer Satisfaction with Two-wheelers/ A Study
of Influence of Pharmaceutical Products Brand Nameon Doctors
Prescriptive Behaviour/Customer Loyalty Management Model of Banking
Industry

Book Detail:
2010/ 326 Pages / PB /X 925
ISBN: 978-81-7446-928-1

First Edition

Microfinance and Sustainable
Livelihood Promotions in India
DR. M.R. SHOLLAPUR

DR. NAVEEN K. SHETTY

Dr. M.R. Shollapur is the Director of the
Post Graduate Department of Management Studies and Research Centre,
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Siddaganga Institute of Technology, Tumbkur. He holds a First Class Masters
Degree in Commerce (MCom), Masters in Business Administration (MBA)
and PhD in Finance and Banking from Karnatak University, Dharwad.

Dr. Naveen K. Shetty is serving as Assistant Professor in the PGDMS &
RC, SIT, Tumbkur. He has secured First rank and Gold Medal in Masters
Degree in Economics. He holds NET in Economics from University Grants
Commission, New Delhi. He also holds a Post Graduate Degree in Human
Resource Management from the University of Mysore.

Contents include:

Part I: Microfinance and Inclusive Growth/Influence of Federations on
Self-help Groups: An Empirical Study/Microfinance and Inclusive Growth:
Indian Experience/Role of Commercial Banks in Promoting Financial
Inclusion: A Way for Inclusive Growth/Part II: Models of Microfinance
and Livelihood Financing/Microfinance and Livelihood Diversification
of Rural Poor in India/Microfinance and Livelihood Diversification: An
In-depth Impact Study of an NGO Sponsored Microfinance Programme
in Kerala/Micro Analysis of SHGs: As a Means of Microfinance/Part
III: Microfinance and Financial Inclusion/Financial Inclusion/Financial
Inclusion of Scheduled Tribes through Self-help Groups: A Rural
Household Study in Davangere District of Karnataka/Microfinance:
A Highway to Financial Inclusion/Part IV: Microfinance and Women
Empowerment/SHGs and Women Empowerment: A Focus Group
Study in Puducherry, India/Microfinance and Women Empowerment:
Grass Root Level Experience/Socio-economic Empowerment of Schedule
Caste Women through Microfinance in Ramanathapuram District/Part
V: Product Diversification: Microinsurance, Health, Housing, Water and
Sanitation/The Impact of Micro Health Insurance: A Review of Literature/
Awareness of Micro-rural Insurance: An Empirical Study/Microinsurance
in India: Issues and Strategies/Part VI: Governance and Technological
Challenges in Microfinance/Microcredit for Inclusive Growth: How
I-TEAR can promote it? (Innovation, Transparency, Empowerment,
Accountability and Responsibility)/Social Performance Management:
Harmonizing the Social and Commercial Intentions/A Study on Social
Performance Management in Microfinance/Part VII: Microfinance
and Microenterprise Development/Problems of SHG Entrepreneurs
in Gadag District: A Study of SHG Entrepreneurs/Microfinance and
Microenterprise Development: The Next Phase of Livelihood Promotion/
Group Entreprencurship: With Special Reference to SGSY Scheme in
Dakshina Kannada District

Book Detail:
2011/652 Pages/PB /% 1100
ISBN: 978-81-7446-937-3

First Edition

Accounting and Costing for

Management
PRADIP KUMAR SINHA

Prof (Dr) Pardip Kumar Sinha is an MCom,
LLB and ACA, FICWA, ACIS (London), ACS
and a Post Graduate in Management Accounting
(ICA), with a PhD in Management. He has more than thirty-four years senior
level (GM/VP) experience in professionally managed engineering companies in
Kolkata, Vadodara, Pune and Bangalore.
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Contents include:

Unit 1: Accounting as an Information System/Uses of Accounting
Information and the Basic Financial Statement/Measuring Business
Transactions/Measuring Business Income/Completing the Accounting
Cycle/Accounting for Trading Operations/Financial Reporting and
Analysis/Analysis and Interpretation of Financial Statements using
the Techniques of Fund Flow Analysis and Ratio Analysis/Accounting
Standards/Nature and Incidence of Window-dressing/Unit 2: Management
and Cost Accounting/Introduction to Management and Cost Accounting/
Materials/Labour Cost/Overheads

Book Detail:
2010/ 648 Pages / PB /% 1100
ISBN: 978-81-7446-806-2

Second Edition

Corporate Accounting
DRV K GOYAL

Contents include:

Issue of Shares - Forfeiture and Reissue of Forfeited Shares/Issue and
Redemption of Preference Shares and Bonus/Purchase of a Business/
Profits Prior to Incorporation/Loan Capital (Issue of Debentures)/
Redemption of Debentures/Final Accounts/Internal Reconstruction/
External Reconstruction (Amalgamation, Absorption and Merger)/Cash
Flow Statement/Ratio Analysis

Book Detail:

2009/ 486 Pages /| PB /X 775
ISBN: 978-81-7446-751-5

First Edition

Contemporary Issues and
Challenges in Banking and

Financial Sector in India
DR. U. BHOJANNA
PROE S.N. MURTHY

Dr. U. Bhojanna has done MBA from Sri Krishnadevaraya University.
He has completed his M.Phil. from Alagappa University and PhD from Sri
Krishnadevaraya University. He has co-authored two books namely Business
Research Methods and Advertising — An IMC Perspective. His experience in
academic industry is spanning over 12 years.

Prof. S.N. Murthy is a qualified Electrical Engineer with postgraduate
degree in Business Administration from IIMC. His area of specialisation is
Marketing. He has worked with multinational engineering companies in
India and abroad and has a total industrial experience spanning over a period
of 28 years.

Accounting and Finance



Accounting and Finance

Contents include:

Part I: Mergers and Acquisitions/Mergers and Acquisitions: A Leverage
for Growth of Banks/Mergers in Banking Sector: New Survival Mantra/
Special Economic Zones and its Land Acquisition Issues/Part II: HR
Issues in Banking Sector/Employee Engagement and Retention Strategies
in Banking Sector/HR Training and Development in Banks/HR Issues
and Challenges in Indian Banking Sector/Part III: Microfinance/
Microfinance/Public Sector Banks in India: Empowering Rural Growth
and Development/Microfinance: A Beginning to Empower the Rural
Segment/Part IV: Risk Management/Value at Risk as a Tool for
Measurement and Control of Market Risk in Banking Sector/Credit
Risk Management: A Study on Credit Risk Identification and Risk
Management Policies/Management of Credit Risk in State Banks’ Group/
Part V: E-Banking/Financial Inclusion: New Paradigm for Development
Banking/E-Banking: Moving towards a Cashless Society/Application of
Information Technology in Banking Operations: Customer Perspective/
Part VI: Merchant Banking/Merchant Banking/Problems and Prospects
of Merchant Bankers/Role of Merchant Banker in IPO in India/Part VII:
Retail Banking/Marketing of Financial Services in India: Key Issues and
Challenges/Retail Marketing: CRM Issues in Banking/Retail Banking in
India/Part VIII: CRM in Banking/Analyzing Brand Value and Customer
Satisfaction in Indian Banking/Customer Relationship Management
in Banking and Financial Sector/An Analysis of Customer Relationship
Management/Part IX: Globalization in Banking Sector/Challenges and
Opportunities of Indian Banking Industry/Impact of Globalization on
Indian Financial Services Industry/A Study on Efficiency of Banks in
Changing Economic Scenario/Part X: Capital Market and Banking Sector/
The Indian IPO Practices: An Empirical Evidence/A Study on Evaluation
of IT Sector Mutual Fund with Comparison to NSECNX IT Index/Part
XI: Role of Banks in India/Role of Banks in Achieving Sustained GDP
Growth and Balance of Payment/Role of Co-operative Banks in Rural
Market/Financial Inclusion through SHG-Bank Linkage Programme/
Part XII: Issues of Indian Banking and Financial Sector/Bancassurance:
An Effective Channel for Insurance Deliveries/ Banking Operations in the
Changing Financial Environment

Book Detail:

2010/ 728 Pages / PB /X 1125
ISBN: 978-81-7446-848-2

First Edition

Management Accounting
DR SUDHINDRA BHAT

Dr Sudhbindra Bhat is a Professor of Finance and
Accounts ar Adarsh Group and Director ar ABS,
Bangalore. He is also the Founding Director and
CEO of KSBS Consulting in India and Europe. He is an MBA, CFA, MFM,
MPhil, PGDIR & PM, PGS ¢ MM, DBA, PhD (Finance).

Contents include:

Part I: Introduction/Management Accounting/Part II:
Statement Analysis/Financial Statement and Accounting Practice/Funds

Financial

54

Flow Statement/Cash Flow Statement/Part III: Cost Determination/
Concept of Cost/Material Control/Costing and Control of Labour/Part
IV: Planning/Marginal Costing and Cost Volume Profit Analysis/Budget
and Budgetary Control/Capital Budgeting/Part V: Control/Standard
Costing/ Variance Analysis/Responsibility Accounting/Part VI: General
Topics/Accounting for Price Level Changes/Value Added and Shareholder
Value Analysis/Human Resource Accounting/Financial Forecasting and
Balance Scorecard

Book Detail:

2009/ 818 Pages / PB /X 950
ISBN: 978-81-7446-763-8

First Edition

Management Control System
RAVINDHAR VADAPALLI

Ravindhar Vadapalli  has  rich  industry

experience as a consultant. He was with Accenture,
USA and consultant to UCO Bank, India, Arab
Bank at Saudi Arabia and Pan Arab Consulting,
Dubai, United Arab Emirates. He has worked as Associate Professor of Finance
at Management Development Institute, Gurgaon, India. He has practical
consulting experience of Valuation and Due Diligence.

Contents include:

Basic Concepts of Management Control System/Strategic Planning
and Management Control/Management Control System: Structure and
Processes/Adaptive Control System/Management Control Information/
Responsibility Accounting/Divisional Operation and Profit Centres/
Operational Control/Project Operation and Management Control/The
Balanced Scorecard

Book Detail:
20107290 Pages / PB /X 650
ISBN: 978-81-7446-810-9

PERSONALITY DEVELOPMENT

First Edition

Competency Based

Interviewing Skills
S. PRABAKAR KAMATH

S. Prabakar Kamath is a Human Resource
Professional of 1977 vintage — runs his own OD
and HR consulting set up called P3HR Solutions,
has done in excess of 500 workshops on Competency
Based Interviewing Skills across the world. He has held senior HR positions
with reputed organizations like Ashok Leyland, Eicher, BILT and Caltex.

Contents include:

What is this Black Box called Interviewing?/Is Interviewing Everybody’s
Business?/Basics of Competencies/Leveraging Competencies for Business/
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The Process/Art of Getting the Right Start/Core of the Interview/Iceberg
Model Showing Points of Human Qualities/Closing an Interview or
Getting Interviewed/Post Interview Documentation/Campus Interviewing
Made Easy/Leveraging the Communication Medium - Welcome Truth.

Book Detail:
2008/ 124 Pages/ PB/ < 300
ISBN: 978-81-7446-590-0

First Edition

Emotional Intelligence &
Leadership

Better Work and Learning Environment
DR. SHAMIRA SOREN MALEKAR

Contents include:

Competencies as a Behavioural Approach to Emotional Intelligence/
Emotional Intelligence: Vedic and Modern Perspectives/Team Emotional
Intelligence in Design Thinking Process/Emotional Intelligence, Gen X
and Y and Quarter Life Crisis/Emotional Intelligence and Mentoring
in the Context of Gender Diversity Programmes/Emergent Leadership:
Inevitability, Ethics and Managerial Styles/Social Relationships — A
Study/A Holistic Approach for Developing Emotional Intelligence at
Workplace/Voices of Contemporary Indian Women Leaders: Managing
and Balancing Emotions Intelligently in Organisations/Behavioural
Aspects of ERP System of an Indian Steel Manufacturing Industry/
Balanced Scorecard Implementation and Employee Engagement/
An Investigation on the Role of Emotional Intelligence on Academic
Performance among University Students/Achieving High-Emotional
Intelligence (EI) Behaviour through an Innovative Learning Approach:
Sahaja Yoga Meditation/Building Engaging Work Places/Emotional
Intelligence among  Adolescents/Relationship  between  Emotional
Intelligence and Leadership Styles amongst Indian Nursing Professionals:
A Preliminary Study/Environment Welfare — Organizational Initiatives/
Emotional Intelligence — A Part of Learning Russian in India/Know how
Emotions affect Physical Health?/Parenting with Emotional Intelligence/
Organizational Learning Capability and Job Satisfaction: A Study of a
Power Distribution Organization/The Neural Role of Emotions/Effect of
Meditation on the Brain with Implications for Emotional Intelligence/
In Quest of Enhanced EQ/Building Distributed Leadership/Effective
Leadership for the 21st Century: Emotionally and Ethically Competent
Leaders/From Design to Praxis: Evaluation of a Self-guided Internet based
Emotional Intelligence Enhancement Programme/Emotional Intelligence
and Transformational Leadership/Structural Equation Modeling for
Testing the Impact of Organization Communication Satisfaction on
Employee Engagement/Emotional Intelligence amongst NGO Workers
and their Conflict Resolution Styles/EQM as a New Mantra in Corporate
Corridors: Integrating Spirituality with EI/Role of Emotional Intelligence
in Teaching.

Book Detail:

2011 /324 Pages / PB /X 750
ISBN: 978-81-7446-902-1
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Fourth Edition
Foundation of Success
SUBHASH JAGOTA

Contents include:

Scoring High by Goal Setting/Coping with

Executive Stress

Book Detail:
2009/ 80 Pages / PB /% 225
ISBN: 978-81-7446-721-8

First Edition

Power of One
Personality and Self Development
DR. ABHISHEK MISHRA

Contents include:

Power of One/A Miracle Called Love/Who am I?/Why Be a Better
Person?/Building Blocks for a Better You/Angels of God/Finishing
Touches/Respect Authority/I am Being Ignored!/Art of the Possible/Now
is the Time to Act

Book Detail:
2006/ 250 Pages / PB /X 600
ISBN: 978-81-7446-571-9

First Edition

Happiness is a Choice
Choose to be Happy
JS MISHRA

Contents include:

Happiness is Multi-dimensional/Work with Love, Leads to Happiness/
Change your Thoughts to Change your World/Every Moment is
Celebration/Creative Interaction and Happiness/Family: The Perennial
Source of Happiness/Friendship: A Bouquet of Happiness/Creativity and
Happiness/Self-Esteem and Happiness/To Love and be Loved is the Greatest
Joy/Marriage is a Harbour in the Tempest of Life/He who has Health, has
Happiness/Be Focused on Here and Now/Successful People Reset their
Sails/Be Your Best/Happiness is a Choice/Happiness is a Blessing.

Book Detail:
2007 / 150 Pages / PB /% 350
ISBN: 978-81-7446-530-8
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Personality Development

First Edition

Emotional Intelligence
Myth or Reality

MOUSUMI S. BATTACHARYA
NILANJAN SENGUPTA

Dr. Mousumi S. Battacharya is a Professor in Department of MBA, PES
School of Engineering (PESSE), Bangalore in the area of Organizational
Behavior and Human Resource Management. She has obtained Ph. D. from
the Department of Humanities and Social Sciences, IIT Kharagpur in the area
of Emotional Intelligence which now holds a centre stage among research topics
and scholarly pursuits in the area of management education. She has a Masters
Degree in Human Resource Management from Thames Valley University,
London and is a Graduate Member of Institute of Personnel and Development
(IPD), London.

Dr. Nilanjan Sengupta is a Professor in the area of Organizational Behavior
and Human Resource Management ar M.P Birla Institute of Management,
Associate Bharatiya Vidya Bhavan, Bangalore. He has done Ph.D. in Sociology
[from Viswa Bharati, Shantiniketan, West Bengal and M. A. in Sociology from
Jawaharlal Nehru University, New Delbi.

Contents include:

Section-I: Emotional Intelligence - Myth or Reality/Emotional
Intelligence: The Genesis/Emotional Intelligence — Theory and Research
Work/Section-II:  Dimensions of Emotional Intelligence/‘Self” and
Emotional Intelligence/Social Dimensions and Emotional Intelligence/
Section-III: Applications of Emotional Intelligence/Emotional Intelligence
in Classroom/Emotional Intelligence at Workplace — Leadership
Dimensions/Emotional Intelligence — Group and Organizational
Effectiveness/Bhattacharya Instrument on Emotional Intelligence (BEIS-
In)/Guidelines to Improve Emotional Intelligence

Book Detail:
2007 / 242 Pages / PB /X 500
ISBN: 978-81-7446-543-X

Second Edition

Business Environment
VIVEK MITTAL

Vivek Mittal, is the Director at Premprakash
Gupta Institute of Management at Bareilly.

Contents include:
Part 1:
Environment/Political and Government Environment/Part 2: Economic
Policies II: Inflation/Fiscal Policy/Foreign Trade Policy/Part 3: Legal
Environment: Company Law/Industries (Development and Regulation)

Environment of Business: Business Environment/Economic
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Act, 1951/MRTP Act/Part 4: Socio-Culture Environment: Ethics/Social
Responsibility of a Business/Corporate Governance/Part 5: Financial
Environment: Indian Financial System/Development Banking/Stock
Exchange and SEBI/Part 6: International Environment: Globalisation/
World Trade Organization and India/Regional Groupings ...

Book Detail:

2011/ 696 Pages / PB /% 999
ISBN: 978-81-7446-975-5

First Edition

Business Perspectives
DR S PRABAKARAN

He has a vast and varied experience of teaching for more than 42 years at
graduate and postgraduate levels.

Contents include:

Nature and Scope of Business/Forms of Business Enterprise/Public Sector
Enterprises Business as a System/Business and Environment Interface/
Business Objectives/Business Ethics and Values/Corporate Governance/
National Income/Indian Agriculture...

Book Detail:

2008 /210 Pages / PB /X 325
ISBN: 978-81-7446-655-6

First Edition

Business Environment
DR. SURESH BEDI

Dr. Suresh Bedi (b. 1953), is Proféssor and Dean,
Faculty of Management Sciences and Director of the Prestigious Institute of
Management Studies and Research, Maharshi Dayanand University, Robtak.

Contents include:

The Nature and Structure of Business Environment/Key Indicators
of Macro Environment/The Dynamics of Business Environment and
Corporate Adjustment/Risk in Business Environment/Business Ethics
and Corporate Social Responsibility/The Structure and Working of an
Economy/Determination of National Income/The Process of Economic
Growth/Business Cycles/The Dynamics of Inflation...

Book Detail:
2011/ 682 Pages/ PB /%1000
ISBN: 978-81-7446-375-3
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First Edition

Towards Powering India
Policy Initiatives and Implementation
Strategy

RV SHAHI

Former Secretary to the Government of India,
Ministry of Power

Contents include:

Towards Powering India: Preparedness for and Approach to 11th Five
Year Plan/Infrastructure Reforms in India: A Case Study of Power Sector/
Power Sector Reforms Strategy/Some Tricky Issues in Reform of Power
Sector/Electricity Act-2003: A Historic Initiative Aimed at Transforming
the Electricity Sector/Statutory Rules and Policies to Enable Effective
Implementation of Electricity Act 2003/Review of Electricity Act 2003/
Reform in Distribution — Grid Issues, Open Access, Trading of Power/
An Update on Various Power Sector Issues/Role of Regulators Crucial for
Success of Reform in Power Sector. ..

Book Detail:
2007 / 514 Pages / PB /% 900
ISBN: 978-81-7446-559-6

First Edition

Business Strategies and
Economic Growth
HIMANSHU SHEKHAWAT
PREETI TAK

Himanshu Shekhawat, Asst Prof., Department of Management Studies,
Poornima Group of Colleges, Jaipur

Preeti Tak, Asst Prof., Department of Management Studies, Poornima Group
of Colleges, Jaipur

Contents include:

Promotion as a Determinant of Career Management: An Empirical Study/
An Analysis of Employee Motivation in Public and Private Organizations/
Organisational Conflicts: A Case Study/The Why and Wherefore of
Faculty Attrition/Analyzing Need Pattern to Achieve Organizational
Excellence: Study in Indian Contexts/An Insight into Employee Worklife
at the Time of Location Change: With Reference to an Academic
Institution/Impact of Overseas Acquisitions on Stock Market Valuations
of Take Over by Indian Companies/Study of Correlation of Priority Sector
Lending (Microfinance) and Performance: Evidence from State Bank
of India/Financial Reporting Practices in Banking Sector in India: An
Empirical Research/Financial Inclusion and Stock Market Participation

Book Detail:

2012 /200 Pages / PB /% 550
ISBN: 978-93-5062-089-2
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First Edition

Where is Qil in National

Reforms
PARAG DIWAN
DEBESH C PATRA

Contents include:

Introduction/The Indian Oil Sector: An Overview of Emerging Issues/
Commodity Balance of Petroleum Products in India/India’s Development
Perspective/Downstream Oil Sector Reforms in India — A Historical
Perspective/Select Areas of Reforms in Downstream Oil Sector and their
Implications/Allignments of Oil Sector Reforms with National Agenda/
Roadmap for the Downstream Oil Sector/Learnings from Six Decades of

Oil Sector Reforms and Road Ahead

Book Detail:
2008 / 304 Pages / PB /X 925
ISBN: 978-81-7446-656-3

First Edition

Privatization
Models and Experiences
PROF R K MISHRA

DR D GEETA RANI

Prof R K Mishra is a Senior Professor and the Director of the Institute of
Public Enterprise, Hyderabad. He is a graduate of International Management
Programme, SDA Bacconi, Milan, Italy. He has done research stints in London
Business School and Maison Des Sciences De L’ Hommes, Paris.

Dr D Geeta Rani is an Assistant Proféssor in Finance at the Institute of
Public Enterprise, Hyderabad. Apart from teaching, she is also involved in
research projects like Performance Appraisal of Andhra Pradesh-State Level
Public Enterprises.

Contents include:

Introduction/Privatization: Theories and Models/Privatization: Key
Perspectives/Modalities of Privatization/International Experiences/Case

Studies/Annotated Bibliography

Book Detail:
2008 / 174 Pages / PB /% 450
ISBN: 978-81-7446-674-7
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Operations Management

OPERATIONS MANAGEMENT

First Edition
Project Management
RAJENDRA MISHRA
Contents include:
Project Management — An  Overview/Project  Selection/Project

Planning — Basic/Project Planning — Advance/Project Planning through
Theory of Constraints/Managing Project Risk/Project Management
Software Package/Value Engineering/Project Start-up Activities/Project
Management Information System/Purchase of Goods and Services/
Purchasing Capital Equipment/Project Execution and Control/Project
Close-our Phase/Project Cases

Book Detail:
2012/ 316 Pages / PB /X 700
ISBN: 978-93-5062-006-9

First Edition

Indian Project Management
Case Studies

VANITA AHUJA

SANGEETA SINHA

Vanita Abuja, PhD, Associate Professor at RICS School of Built Environment,
Amity University, Noida, India

Sangeeta Sinha, PMP Lead Position in French Software Company, India

Contents include:

Project Management Fundamentals/An Endeavour to Serve the
Disadvantaged in the Society — Establishing and Running an NGO/Unique
Identity for All — Aadhaar/From a World of Semiconductor Industry —
System-on-Chip Project/India International Trade Fair 2011 — A Project
Management Study/Hotel Conversion Project/International Railway
Construction Project/Simhadri Thermal Power Project — A Success Story/
Mumbai-Pune Expressway — A Big Relief to Travel/Chandrayaan-I

Book Detail:
2013/ 156 Pages / PB /X 400
ISBN: 978-93-5062-322-0

First Edition

Operations Research and
Quantitative Techniques

Using MS Excel
PROFESSOR (GROUP CAPTAIN) D.P
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APTE
Professor and Director of MIT School of Management, Pune, India

Contents include:

Role of OR in Decision Making/Linear Programming/Tansportation
and Transshipment Problems/Assignment Problem/Decision Theory/
Game Theory: Decision Making under Competitive Situation/Project
Management using CPM/PERT/Simulation/Queuing Theory/Integer
Programming/Goal Programming

Book Detail:
2013/ 756 Pages / PB /X 1200
ISBN: 978-93-5062-180-6

First Edition

Project Appraisal, Planning and
Control
PRADIP KUMAR SINHA

M. Com, LLB, ACA, FICWA, ACIS (London), ACS, DMA (ICA), PhD
(Mgm¢.) Director in Management Institute, India

Contents include:

Planning and Analysis: Overview/Generation and Screening of Project
Ideas/Financial Analysis/Types and Measure of Risk/Social Cost-Benefit
Analysis (SCBA)/Multiple Projects and Constraints/Project Financing in
India/Project Management/International Project Management

Book Detail:
2013 /472 Pages / PB /X 925
ISBN: 978-93-5062-177-6

First Edition

Advanced Operations

Management
PROFE. R P MOHANTY
PROE S G DESHMUKH

Prof. R P Mohanty, Vice Chancellor, Siksha ‘O’
Anusandhan  University, Bhubaneswar, Odisha,
India

Prof. S G Deshmukh, Director, ABV-IIITM, Gwalior, ME, India
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Contents include:

Preamble/Operations Strategy/Selection and Justification or Advanced
Manufacturing Technology/Total Capacity Management/Total Quality
Management/Total Maintenance/Just-in-time/Business
Process Reengineering/Supply ~ Chain
Flexibility/Computer-integrated ~ Manufacturing ~ Systems/Enterprise-
wide Information Systems: Enterprise Resource Planning Systems/Agile

Productive
Management/Manufacturing

Manufacturing

Book Detail:
2013 / 440 Pages / PB /X 1050
ISBN: 978-93-5062-278-0

First Edition

Inventory Management
Principles and Practices
PRAHLAD NARAYAN

JAYA SUBRAMANIAN

Prablad Narayan, Life Member of Indian Institute of Materials Management
and Member of Consultancy Development Centre (supported by Ministry of
Science and Technology Govt. of India), India

Java  Subramanian, Electrical Engineer,
Management in SAIL, India

Contents include:

Worked in  Supply Chain

Need for Inventory Management/Costs Associated With Inventories/
Classification of Inventories/Inventory Control Techniques — 1/Inventory
Control Techniques — 2/Forecasting/Materials Requirement Planning —
I/Materials Requirement Planning — II/JIT/Total Quality Management
(TQM)/Surplus, Obsolete and Non-Moving Inventory/Work in Process
(WIP) Inventory/Finished Goods Inventories/Spares Parts Inventory
Management/Logistics and Supply Chain Management/Vendor Managed
Inventory (VMI)/Stores Management/Introduction to E-Commerce/
Some Motivation Thoughts

Book Detail:

2008 / 228 Pages / PB /X 500
ISBN: 978 81-7446-591-7

First Edition

Service Quality Excellence
Challenges and Strategies

PROE (DR.) RHG RAU

PROE BV RAMANA MURTY

Prof. (Dr.) RHG Rau, Management Consultant and an Expert Trainer, India
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Prof. BV Ramana Murty, M. Tech from II'T, Madras, Deputy Director, ITM
Global Leadership Centre, ITM, Kharghar, Navi Mumbai, India

Contents include:

Corporate Social Responsibility Redefined: A Case Study from an
Educational Institution/Acquaintance with United Arab Emirates’ Quality/
Service Risk Management/Total Quality in Management Education
Institutes/Measuring  Corporate Responsibility Effectiveness
through Stakeholder Sensitivity Index/Six Sigma and its Implementation
in Medium/Small Sized Organizations/Issues in the Practice of Life Insurer
Service Quality: The Road to Maturity/Impact of ISO 9001:2000 Quality
Management System (QMS) Implementations on Small and Medium
Sized Services Organisations: A Critical Review of Literature/A Research
Review of Literature Conducted on “Comparative Study of Four Major
Quality Awards”/Impact of Culture on Service Quality Expectations/
Product Development and Design: Application of Quality Function
Deployment and Failure Mode and Effect Analysis to Air Conditioners/
Lean Practices: Impact on Customer Service Quality/Practicalities of
Managing Service Delivery/Contribution of E-Governance to Excellence
in Service/Measurement of Satisfaction Level among the Customers of
Banking Service Industry/Optimise Performance, Minimise Risks using
Service Level Agreement (SLA)/Dimensionality of Retail Service Quality
in India/World Class Service in Educational Institutions: Improving
Service Quality in B-Schools through Simple yet Beneficial Techniques

Book Detail:

2012 /220 Pages / PB /% 600
ISBN: 978-93-5062-009-0

Social

First Edition

Logistics Management
REJI ISMAIL

Professor in Marketing, Farook Institute of Management Studies, Calicut,
India

Contents include:

Objectives and  Elements of Logistics/Marketing and Logistics/
Integrated Logistics/Supply Chain Relations/Customer Based Marketing/
Transportation/Multi-modal
Inland Container Depot/International Air Transport/Shipping Industry/
Freight/Freight Structure and Practice/Warehousing/Material Handling/
Packaging and Packing/Packing for Transportation and Marking/Inventory

Management/Global  Logistics/Information

Transport/Containerisation/Incoterms/

and Communication/
Documentation

Book Detail:
2008 / 350 Pages / PB /X 725
ISBN: 978-81-7446-627-3
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Operations Management

First Edition

A Handbook on Supply Chain
Management

PROE. R. . MOHANTY

PROE S. G. DESHMUKH

Prof. R. P Mohanty, Vice Chancellor of SIKSHA ‘O’ ANUSANDHAN
University in Bhubaneshwar, India

Prof. S. G. Deshmukh, BTech, MTech and Ph.D. from IIT Bombay, Professor
at II'T Delbi, India

Contents include:

Foundations for a Successful Sales and Operations Planning Program/
Supply Chain Management Issues in Small and Medium Scale Enterprises
(SMEs): Select Insights for Contemporary Researchers and Industry
Practitioners/Supply Chain Management in Retail Outlets/Supply Chain
Management Frameworks: A Comparative Evaluation/Agri-food Supply
Chain Network/Evolving Differential Purchase Strategy using Portfolio
Models for the Automotive Industry/Vendor Selection in Supply Chain
using a Particle Swarm Optimization Algorithm/Decision Tree-based
Model for Supplier Selection considering Risks and Uncertainties/
Collaboration in Supply Chain Management/A Multi-attribute Framework
for Collaborative Supply Chain: Evaluation of Horizontal Relationships/
Quantitative Models to Evaluate Supply Chain Co-ordination adopting
Co-ordination Theory/Impact of Integration between ERP and SCM on
different Industry Sector/Formulation of Green Supply Chain Contracts:
A Two DPlayer Evolutionary Game Approach/Analysis of Barriers in
Reverse Supply Chain: An Indian Perspective/Supply Chain Performance
Measures: A Comprehensive Review/Re-engineering of Logistics Value
Chain of a Petroleum Products Marketing Company/Supply Chain
Network Design under Uncertainty: A Case of Indian Export Industry/
Supply Chain: Next Generation Issues and Concerns

Book Detail:
2011/ 416 Pages / PB /% 1050
ISBN: 978-81-7446-981-6

First Edition

Operations Research
PROE ANITHA H.S.

Professor & Chairperson of the Department of Commerce, Davangere
University, Davangere, India

Contents include:

Introduction to Operations Research/Linear Programming — Problem
Formulation and Graphical Solutions/Linear Programming — Simplex
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Method/Linear Programming — Duality and Mixed Constraints/
Assignment Models/Transportation Models/Game Theory/Replacement
Theory/Inventory Models/Network Analysis

Book Detail:
20117508 Pages /PB /% 850
ISBN: 978-81-7446-951-9

First Edition

Cases in Project Management
SUNIL ABROL
CEO at ABROL, Institute for Consultancy and Productivity Research, India

Contents include:

Introduction to Project Management/Measuring Success of a Project/
Cases/Strategies for Future Projects

Book Detail:
2010/ 124 Pages / PB /X 425
ISBN: 978-81-7446-875-8

First Edition

Total Quality Management
Text and Cases

G NAGALINGAPPA

PROE MANJUNATH YV S

Dr G Nagalingappa, BNM Institute of Technology, Bangalore, India

Prof. Manjunath V'S, Nitte Meenakshi Institute of Technology, Bangalore,
India

Contents include:

Basic Concepts of Quality/Total Quality Management — Philosophical
Framework/Strategic Quality Management and Organization for Quality/
Quality Management Systems/Quality Awards/Creating Customer Focus
and Continuous Improvement/Statistical Process Control/Business
Process Reengineering/Benchmarking/Service Quality Management/Six
Sigma

Book Detail:

2010/ 332 Pages/ PB /X 725

ISBN: 978-81-7446-892-5
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First Edition

Exploring the Supply Chain
Theory and Practice
UPENDRA KACHRU

Faculty at Goa Institute of Management at
Ribandar, Goa, India

Contents include:

Supply Chain and the Materials Function/Supply Chain Management
Basics/Supply Chain Relationships/Supply Chain Design/Purchasing
Basics/Purchasing  and  Supplier Sourcing/Demand Planning and
Forecasting/Aggregate Planning and Inventory Management/Inventory
Models/Work-in-Progress and Finished Goods Inventory/Supply Chain
Quality/Information Visibility in Supply Chains/Transportation in
Supply Chains/Warehouse Management and Operations/Location and
Networking/Supply Chain Coordination and Performance

Book Detail:

2009/ 746 Pages / PB /X 875
ISBN: 978-81-7446-734-8

First Edition

Production and Operations

Management

Text and Cases

UPENDRA KACHRU

Faculty at Goa Institute of Management at Ribandar, Goa, India

Contents include:

OM Basics/Product and Product Design/Process Selection and Design/
Capacity Design and Planning/Facility Planning and Layout/Forecasting
Techniques/Managing for Quality/Aggregate Planning/The Supply
Chain/MRP and Operations Scheduling/Productivity, Work Analysis and
Job Design/Lean Manufacturing/Project Management/Maintenance and
Safety

Book Detail:

2013/ 836 Pages / PB /X 1325
ISBN: 978-81-7446-506-1
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LAWS

First Edition

Labour Laws in Brief
B.D. SINGH
A.K. SINHA

B.D. Singh, Ex. Professor (HRM), MDI Gurgaon
and Ex. Sr. Professor (HRM) and Dean (MDP ¢ Consultancy), IMT
Ghaziabad, Professor (HRM), Dean & Mentor (MDP) Jaipuria Institute of
Management Noida, India

A.K. Sinha, Legal Consultant, Guest faculty in Business Law and Labour
Laws to Management Institutes

Contents include:
Background/Regulative Legislation/Protective Legislation/Wage
Legislation/Social Security Legislation/Miscellaneous Legislation

Book Detail:
2011/ 212 Pages/ PB /X 525
ISBN: 978-81-7446-973-1

Third Edition

Company Law
S S GULSHAN
M.Com., Ph.D., LL.B., Adviser, Author and Educationist, India

Contents include:

Nature, Extent and Administration of the Companies Act, 1956/
The Company: Its Meaning and Nature/Classification of Companies/
Formation of a Company/Contracts/Memorandum of Association/
Articles of Association/Share and Share Capital/Prospectus/Public
Deposits/Allotment of Shares/Membership/Calls on Shares/Transfer and
Transmission of Shares/Investments, Loans, Borrowings and Debentures/
Accounts and Audit/Divisible Profits and Dividends/General Meetings
and Proceedings/Inspection and Investigation/Management of a
Company — I/Management of a Company — II/Company Secretary/Sole

Selling and Buying Agents.
Book Detail:

2013 /628 Pages / PB /X 750
ISBN: 978-93-5062-061-8



Fifth Edition

Mercantile Law
S S GULSHAN

M.Com., Ph.D., LL.B., Adviser, Author and
Educationist, India

Contents include:

Business and Its Environment/Meaning and Nature of Law/Law of
Contract/Law of Torts/Contracts of Guarantee and Indemnity/Contracts
of Bailment and Pledge/Contract of Agency/Law of Partnership/Law of
Sale of Goods/Law of Negotiable Instruments/Law of Carriage of Goods/
The Consumer Protection Act, 1986/The Competition Act, 2002/
Elements of Company Law/The Foreign Exchange Management Act,
1999/The Information Technology Act, 2000/Law of Insurance/Law of
Insolvency/Law of Arbitration and Conciliation.

Book Detail:
2015/ 744 Pages / PB /% 1200
ISBN: 978-93-5062-621-4

First Edition

Intellectual Property Rights
Text and Cases

DR. R. RADHAKRISHNAN

DR. S. BALASUBRAMANIAN

Dr. R. Radhakrishnan, Vice Chancellor, Anna
University — Coimbatore, India

Dr. S. Balasubramanian, Director, Centre for Intellectual Property Rights,
Anna University - Coimbatore, India

Contents include:

Fundamentals of IPR/Patents/Trademarks/Copyright/Industrial Designs/
Geographical Indication/Trade Secret/Software Copyright/IPR  in
International Scenario/Cyberlaw/Patent Management/Audit Procedures

Book Detail:
2017 /352 Pages / PB /X 750
ISBN: 978-81-7446-609-9

First Edition

Industrial Relations and Labour
Laws

B.D. SINGH

Ex. Professor (HRM), MDI Gurgaon and
Ex. Sr. Professor (HRM) and Dean (MDP &

Consultancy), IMT Ghaziabad, Professor (HRM),
Dean & Mentor (MDP) Jaipuria Institute of Management Noida, India
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Contents include:

Background to Industrial Relations/Evolution of Industrial Relations in
India/Changing Profiles of Major Stakeholders of Industrial Relations
in India/Management of Conflict in Industry/Case Studies/Background
of Labour Legislations/Regulative Legislations/Protective Legislations/
Wage Legislations/Social Security Legislations/Miscellaneous Legislations/
Emerging Trends in Labour Legislations

Book Detail:
2010/ 560 Pages / PB /X 950
ISBN: 978-81-7446-620-4

Fifth Edition

Business Law
S S GULSHAN

M.Com., Ph.D., LL.B., Adviser, Author and
Educationist, India

Contents include:

Law of Contract/Contracts of Guarantee and Indemnity/Contract of
Bailment/Contract of Agency/Law of Partnership/Law of Sale of Goods/
Law of Negotiable Instruments/Law of Information Technology

Book Detail:
2015/ 628 Pages / PB /X 1025
ISBN: 978-93-5062-620-7

First Edition

Business and Corporate Laws
DR C L BANSAL

Contents include:

Nature and Kinds of Contracts/Offer and Acceptance/Consideration/
Capacity to Contract/Free Consent/Legality of Object and Consideration/
Void  Agreements/Contingent ~ Contracts/Discharge  of ~ Contracts/
Remedies for Breach of Contract/Quasi Contract/Contracts of Indemnity
and Guarantee/Contract of Bailment and Pledge/Contract of Agency/The
Sale of Goods Act, 1930/Conditions and Warranties/Transfer of Property
(i.e., Ownership) in Goods/Transfer of Title/Performance of Contract
of Sale/Rights of Unpaid Seller/Miscellaneous/Nature and Kinds of
Negotiable Instruments/Various Kinds of Negotiable Instruments/Parties
to Negotiable Instruments/Negotiation and Endorsement/Presentment
of Negotiable Instrument/Dishonour and Discharge of a Negotiable
Instrument/Bouncing of Cheques

Book Detail:
2009 / 844 Pages / PB /X 1400
ISBN: 978-81-7446-473-6

EGPL Catalog

o |




First Edition

Strategic Management
Concepts and Cases
UPENDRA KACHRU

President, Professor K Advisory; Member, Harvard
Business Review Advisory Council, New Delbi,
India

Contents include:

Basic Concepts/Strategic Intent/Generic Tools of Analysis/Strategic
Analysis the Business Environment/The Internal Environment/Tools
for Strategic Analysis/Strategic Choice Grand Strategies/Competitive
Strategies Business Unit Strategy/Strategy Evaluation and Selection
Techniques/Implementation: Structure and Culture/Resource Allocation,
Evaluation and Control/Governance and Change

Book Detail:

2006 / 804 Pages / PB /X 1200
ISBN: 978-81-7446-424-8

First Edition

Strategic Management and
Business Policy

Text and Cases

PROE C APPA RAO

PROE B PARVATHISWARA RAO
PROE K SIVARAMAKRISHNA

Prof. C Appa Rao, Professor of Strategic Management in GITAM Institute of
Management, GITAM University, India

Prof. B Parvathiswara Rao, Rector and Dean, Faculty of Commerce and
Management Studies in Andhra University, India

Prof. K Sivaramakrishna, Principal, GITAM Institute of Management,
GITAM University, India

Contents include:

Overview of Business Policy/Evolution of Strategic Management/Basic
Concepts of Strategic Management/Concept of Strategy/Approaches
to Strategy Formulation/Business Vision, Mission and Objectives/
Environmental ~ Analysis/Industry ~ Analysis/Competitive ~ Analysis/
Competitive Analysis: Porter’s Five Forces Model/Internal Analysis/
SWOT Analysis/The Value Chain Analysis/The Core Competence/
The Competitive Advantage/Developing Alternative Strategies/Ansoff’s
Product/Market Grid/Strategic Analysis and Choice/The BCG Matrix/
Corporate Strategy/Mergers and Acquisitions/Business Strategy/Global
Strategy/e-Business ~ Strategy/Customer-driven  Strategy/Government,
Public Sector and Not-for-profit Strategy/Strategy Implementation:
Issues/Formulation of Short-term Objectives, Programmes, Policies
and Procedures/Resource Allocation/Organizational Structure/Strategic

Leadership/Strategy Supportive Culture/Managing Strategic Change/
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Information Technology

Strategy/Marketing

Functional Strategies/Production/Operations
Strategy/Financial Strategy/Human Resource Strategy/Research and
Development (R&D) Strategies/Strategic Evaluation and Control/
Corporate Social Responsibility/Social Audit/Business Ethics/Corporate

Governance/Case Study Methodology

Book Detail:
2008/ 628 Pages /| PB/ T 1100
ISBN: 978-81-7446-668-6

INFORMATION TECHNOLOGY

First Edition

Software Project Management
CHANDRANI SINGH

MCA, ME (Computer Science) and PhD
(completion stage), Joint Director and Associate
Professor, MCA Department at Sinhgad Institute
of Business Administration and Research (SIBAR), Pune and Placement
Head, Sinhgad Management Institutes, India

Contents include:

Introduction to Software Project Management/Project Activity Planning/
Project Initiation/Project Planning/Project Execution Phase/Project
Closure/Quality Assurance and Testing/Software Project Maintenance/
People Management/An Introduction to MS-Project

Book Detail:
2013 / 420 Pages / PB /X 800
ISBN: 978-93-5062-336-7

First Edition
Minitab
DR. DHAVAL MAHETA

BE  (Production), MBA (Finance), Ph.D.,
PGDRM, Qualified NET, and Faculty

Contents include:

Introduction to  Minitab/Data Manipulation/
Summarizing Data (Graphically)/Summarizing Data (Descriptive
Statistics)/Normality/Hypothesis Testing/ANOVA/Correlation Analysis/
Regression Analysis/Residual Analysis/Non-parametric Statistics/Logistic
Regression/Factor Analysis/Quality Control

Book Detail:

2010/ 204 Pages / PB /X 575
ISBN: 978-81-7446-871-0

Management/Data



Information Technology

First Edition

Visual Basic 6
SANJEEV SHARMA
NANDAN TRIPATHI

Development Bank, Philippines

Nandan Tripathi, Faculty, CRIM, Barkatullah University, Bhopal, India

Contents include:

Visual Basic Background/Visual Basic Forms: Data Entry Screens/
VB Toolbox In-depth/Variables, Datatypes and User Defined Types/
Dialog Boxes, Conditional Statements and Loops/Modules, Arrays,
Collections, Enums/Procedures, Functions, Formats, API, Graphics/
Events: A Closer Look/Menus, Control Arrays, Multiple Forms/Advanced
Active-x Controls/Windows Common Controls: Animation, Updown,
Monthview, Dtpicker/Windows Common Controls: Slider, Imagelist,
Image Combo, Tool Bar, Status Bar/Treeview and Listview/Database
Concepts and SQL/Database Creation, ODBC and DAO Programming/
Database Programming: ADO and DED/Database Programming: Data
Reports/Object  Oriented Programming Systems (OOPS)/OLE/File

System Objects/f COM/DCOM

Book Detail:
2009 / 558 Pages / PB /X 525
ISBN: 978-81-7446-704-1

First Edition

IT Initiatives for Building
Creative Organizations
SUYASH JHAWAR
YOGESHWARI PHATAK

RAJ KISHORE SHARMA

ALOK BANSAL

Suyash Jhawar, Assistant Professor in the area of Systems, General
Management and Human Resource Management at Prestige Institute of

Management and Research, Indore, India

Yogeshwari Phatak, Director of Prestige Institute of Management and

Research, Indore, India

Raj Kishore Sharma, Director of Undergraduate Programs at Prestige

Institute of Management and Research, Indore, India

Alok Bansal, HOD and Associate Professor in the area of Systems and
Quantitative Techniques at Prestige Institute of Management and Research,

Indore, India

Contents include:

A Study on Factor Criticality for E-Banking Adoption and Implementation/
Challenges in Using Internet Banking/Core Banking: Roadmap for Future

Sanjeev  Sharma, MIS  Expert,

Cooperative Banking: A Case Study of SVC/E-Commerce: Essence for
Business Excrescence/E-Commerce: A Study of Users with Special
Reference to Baroda City of Gujarat/E-Banking: A Study of Preferences
and Barriers/E-Government in India: Barriers to Adoption and Diffusion/
Enterprise Resource Planning: Implementation Procedures and Critical
Success Factors/E-Society by E-Governance: A Case Study of Madhya
Pradesh/IT Resources, Billing and Profitability: The Survival Quotient/
Survey of E-Commerce Security Measurement and Risk Analysis/A
Review on Data Cleaning: Problems and Different Approaches/
Customers’ Perception towards Private and Government DTH Services
in Rural Area/Applications of Data Mining in Business Decision/
Automation of Activities in Management Institutes: An Analytical Study/
Clustering and Sequential Pattern Mining of Learning Data/Data Mining
and Data Warehousing: Market Basket Analysis in a Supermarket/Impact
of Clustering Data on Action Queries Performed in Large Databases/
Knowledge Management Applications in Petroleum Sector/Role of IT
in Travel and Tourism Industry: An Empirical Study/Significance of I'T-
Enabled Human Resource Management/Web-based Online Examination
System: Relevance with Modern Scenario/An Exhaustive Analysis of
Technique for Improving Efficiency and Removing Anomalies in Genetic
Algorithm/Automatic Transport Verification and Security Policy Measures
under Wireless Computing/Design and Implementation of Steganography
Technique: Challenges and Approaches/Finding the Number of Clusters
in Unlabeled Datasets using Extended Dark Black Extraction (EDBE)/
Firewall Architecture and Design Challenges/Fuzzy Edge Filter: Edge
Detection and Feature Extraction Technique for JPEG Image/Mapping
12 to 14 with Total Quality/Optimization of Standard Color Model
using Image Processing and Analysis/Providing Cluster Management
through Distributed Mobile Agents/Securing Ad-hoc Network: Joint
Venture of Intrusion Detection and Denial of Service Resilience/Security
of Group Communication Schemes in Wireless Network/A Study on
Users’ Perception towards Security Concerns in E-Transactions/Ethical
Issues in Information and Communication Technology/Feasibility of
an Intermediary for E-waste Management/Fun and Fraud by Teenagers
in Cyber World/Green Computing Approaches Help IT Organizations
to Observe Social Responsibility/Green Computing as a Technique of
Environmental Protection/Mobile Devices Exploitation by Malware/
Semi-strong Form of Efficiency in Indian Stock Market with Special
Reference to Indian IT Stocks/The Mathematics between Cyber Law
and Cyber Crime in Indian Arena/Application of ICT in Education:
Opportunities and Challenges for India/Emergency Communications: A
Study with Special Reference to Present Condition of India/ICT Adoption
in Managerial Functions: Issues and Challenges/Inherent Security Issues
of Bluetooth/M-Commerce: Its Ten Components and their Role in India/
Mobile Ticketing: An Application of IT in Cinemas/Past Present and
Future of Mobile Computing/Usage of Internet by Senior Citizens: A
Study of Kothrud Area in Pune City/Use of ICT in Indian Educational
System: Issues and Challenges/VSAT-Technology: An Innovative Tool
with Special Reference to Blended Learning

Book Detail:
2010/ 508 Pages /PB /% 1000
ISBN: 978-81-7446-884-0
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Fourth Edition

Fundamentals of Information

Technology
DR DEEPAK BHARIHOKE

He is today an acclaimed IT professional with
almost four decades of industry and academic
experience. He has worked at senior positions in Perot Systems Ltd.,

7ZSIC, Lusaka Zambia and BHEL.

Contents include:

Introduction to Computer Basics/Data Representation/Input and
Output Devices/Computer Memory/Processor/Binary Arithmetic/The
Basic Computer Architecture/Software Concepts/Operating Systems/
DOS: Disk Operating System/Features of the Unix Operating System/
Windows 95/98/Microsoft Office/Data Base Management Systems/SQL/
Computers and Communication/Computer Networks/Internet/Mobile
Computing /Strategic Business System Applications of the Internet Age/
Information Security/Multimedia/Data Warchousing

Book Detail:

2012/ 646 Pages / PB /X 1100
ISBN: 978-93-5062-060-1

First Edition

IT Innovations & Sustainability
Current Trends & Ethical Issues

MS SHIKHA GUPTA

MS SONA VIKAS

Ms Shikha Gupta, MCA, is currently Asst.
Dean, School of Computer Applications, Ansal
University, Gurgaon.

Ms Sona Vikas, PhD (pursuing) is currently Asst. Dean, School of
Management Studies, Ansal University, Gurgaon.

Contents include:

Part I: Sustainability and Environment/Smart Corporate Practices in
India towards Sustainable Developments/Stimulating the Ecologically
Sustainable Business Environment for Market Intensification: A Case Study
Approach/Eco-efficiency of Earth Air Tunnel (EAT) System/Selection of
Sustainable Manufacturing System — PVA Approach/Role of Ethical Issues
in Environmental Sustainability Practices/Part II: Innovation and Current
Business Practices/Rural Infrastructure Development Status in Uttar
Pradesh/New Initiatives and Challenges in Rural Retail Banking Industry
in India/Innovation in Information Communication Technology in Indian
Rural Market/De-tariffication: A Risk-based Pricing and Risk Reduction
Regime — Are Consumers Ready?/The Growth of IT Multinationals
under National Innovation System: A Study of HCL Technologies Ltd./
Part III: Technological Innovation — Challenges and Issues/Security,
Vulnerability and Privacy Challenges in Cloud Computing/Empowering
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Information Technology

Rural India through E-Learning/Challenges in Adopting Open Source
Systems in Higher Education/Improve Productivity using Agile Software
Methodology/A Blended Approach for Clustering Problem in Data
Mining

Book Detail:

2013 /554 Pages / PB /X 1075

ISBN: 978-93-5062-313-8

First Edition

Excel in Excel: Introducing
the “Power of MS Excel”

to Beginners

RAMGOPAL RAJAN

He is an IT and Telecom service industry
professional with over eight years of experience.

He has been working as a technical and process consultant for major
companies, primarily in North American geography.

Contents include:

Introduction to MS Office Suite/MS Excel Basics/Excel Formatting/
Understanding Functions in Excel/Data Representation/Other Fun Stuff

Book Detail:

2013/ 134 Pages / PB /% 250
ISBN: 978-93-5062-319-0

First Edition

Artificial Intelligence
A Comprehensive Approach
PROE D P SHARMA

PROE SHWETA SHARMA

Prof. D P Sharma, has decades of industrial, teaching and research experience
in the field of computer science. Artificial Intelligence (Al) is this subject of
specialisation apart from various other areas of interest in computer science,

such as signal processing, neural network, evolutionary computation, etc.

Prof. Shweta Sharma, has considerably long experience in teaching and
research in computer science. She has rich experience of working on various
research projects along with considerable teaching assignments.

Contents include:

Artificial Intelligence: An Introduction/Intelligent Agents: The Concept,
Structure and Utlity/Uninformed Search Strategies/Informed Search
Strategies/ Constraint Satisfaction Problem/Adversarial Search/Knowledge
and Reasoning/First-order Predicate Logic and Inference Procedure/
Representing Knowledge in Uncertain Domain/Knowledge Acquisition,
Organisation and Manipulation/Knowledge Representation/Machine



Information Technology

Learning/Expert ~ Systems/Decision Support Systems in Al/Pattern
Recognition and Image Processing/Soft Computing

Book Detail:

2013 / 492 Pages / PB /X 850
ISBN: 978-93-5062-251-3

First Edition

Business Essentials for

Software Professionals
G.P. SUDHAKAR

G.P. Sudhakar is a Project Management Professional (PMP) certified by
Project Management Institute, USA. He has obtained the degree of MCA,
MTech and Executive MBA. He has over a decade of experience in IT
industry. He has worked in the US, UK, Ireland, Finland and India as IT and
management consultant. He has also worked as employeel/consultant in some
big companies such as IBM, Siemens, Interwoven, Wipro, lona Technologies,
Birla Horizons International and PCL Mindware.

Contents include:

Part One: It Related Skills/IT Strategy/Traditional IT Terminology/
Project Management/Program Management/Software Quality/Part Two:
Soft Skills/Leadership in Modern Organizations/Communication Skills/
Other Needed Soft Skills/Part Three: Business Skills/Basic Management
Functions with Respect to IT Manager/Human Resource Management
in IT Companies/Marketing Management/Importance of Strategic
Management in Organization Development/ New Product Development/
Knowledge Management/Getting into Business School/Career Alternatives
for Software Engineers

Book Detail:
2008/ 188 Pages /PB /X 450
ISBN: 978-81-7446-637-2

First Edition

Information Systems in Tourism
DR. DILEEP MR

Dr. Dileep MR, a renowned Tourism academician, is currently engaged as
Assistant Professor with Ministry of Higher Education (Ibri CAS), Sultanate
of Oman. Prior to this, he worked as the Head of Department of Tourism
at Kerala Institute of Tourism and Travel Studies (KITTS), an autonomous
institute established under Ministry of Tourism, Government of Kerala. After
his postgraduation in Tourism Administration (MTA) from IMS, Devi Abilya
University, he began his career as lecturer in Tourism at Pazhassi Raja College
(University of Calicut), Wayanad, Kerala, in 1997. His other qualifications
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include MPhil, PhD, IATAFIATA Cargo course and IATA course on
Introduction to Airline Industry.

Contents include:

Section A: Tourism Industry/The Concept of Tourism/Motivation
and Demand — Why People Engage in Tourism?/Tourist Destination/
Tourism  Industry/Tourism  Organisation/Trends in  International
Tourism/Section B: Information System/What is Information System?/
Information Technology — An Overview/Organizations, Management
and Information Systems/Information Systems in Businesses/Section C:
Information Technology in Tourism/Tourism Information Technology/
IT in Tourism Industry/e-Marketing in Tourism/Trends in Tourism
Information Technology/Section D: Information Systems in Tourism/
Information Systems in Transportation/Intermediaries and Information
Systems/Travel Distribution Systems/Hospitality Information Systems/
Destination Information Systems/Information Systems in Tourism — The
Case of Kerala

Book Detail:
2011/518 Pages /PB /% 900
ISBN: 978-81-7446-909-0

First Edition

Foundation of Operating

Systems
A Structural Approach with UNIX

PROE. D. P. SHARMA

He has been engaged in teaching in the area
of Computer Science and Engineering, and
1T Management. He is an active participant in computer science research
since last two decades. He has published many papers in various scientific
Journals of national repute. He is a senior corporate member of Computer
Science Teachers’ Association (CSTA-ACM), USA; Institution of Electronics
& Telecommunication Engineers (IETE), India; and Indian Association for
Research in Computing Science (Iata Institute of Fundamental Research),
India.

Contents include:

Overview of Operating System/Process Management Functions/ Memory
Management Functions/Device Management Functions/Concurrent

Programming/UNIX Operating System

Book Detail:
2008 / 300 Pages / PB / < 700
ISBN: 978-81-7446-626-6

First Edition

Computational Intelligence
DR. VK. JAIN

He is presently the Director (MCA) at Pioneer
Institute of Proféssional Studies, Indore, since
December 22, 2007. He has also worked as
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Director in Mahakal Institute of Management, Ujjain. He has been teaching
undergraduate and post graduate students for the last 15 years.

Contents include:

Section I: It for Organizational Excellence/Information Security Literacy
for MIS Education/A Comparative Study of ISO 9001, CMMI and Six
Sigma with Reference to Software Process Quality/Agriculture Information
System (AIS): An Application of Information Technology in the Context
of Rural India/Computer-Aided Voting (CAV) in Indian Context/An
Approach towards Electronic Waste Problem Solving in Indian Perspective/
Section II: Computational Intelligence/A Rough Set Approach to Analyze
the Problem of Knowledge Acquisition under Uncertainty/Artificial
Intelligence for Real World Application/An Approach for the Prospective
use of Mobile Positioning Technologies in Indoor Surroundings/ Software
Engineering — Theory and Practices/Interactive Digital Entertainment
Technology: IPTV/Section III: Networking and Data Security/ SQL
Injection Inference/Looking Ahead in Open Multithreaded Transactions/
Ontology: A Web Navigation and Knowledge Engineering Methodology/
An Approach for Robust Congestion Controlling through ECN using Red
Algorithm/An Interface between Asynchronous-to-Synchronous Data
Transmission and Synchronous-to-Asynchronous Data Transmission/
Section IV: Data Mining and Data Warchousing/Implementation of FP-
Growth Tree for Large and Dynamic Data Set and Improve Efficiency
and Increase Scalability by Applying Database Projection/Item-based
Collaborative Filtering Algorithm/An Efficient Frequent Data Mining
on Compressed Transactions/Technological Advancements in Opinion
Mining of Web Documents/Web Mining Research: A Survey

Book Detail:
2010/ 480 Pages / PB /% 950
ISBN: 978-81-7446-864-2

First Edition

Engineering MIS for Strategic

Business Processes
DR. ARPITA GOPAL

Dr. Arpita Gopal has received her Doctorate
in Philosophy (PhD) in Computer Science from
Banasthali Vidyapith, Department of Computer
Science and Electronics, AIM & ACT, Rajasthan. A Gold medalist in her
postgraduation (MCA), Dr. Arpita has over 17 years of teaching and industry
experience with over 10 years in academics. She is currently working as
Director, MCA Department at Sinhgad Institute of Business Administration
and Research (SIBAR), Pune.

Contents include:

Section 1: Thinking in Terms of Management Information Systems/
Overview of Concepts/Education Institute Management System/
Petrol System/Payroll
Resource Allocation Management System/Sports Management System/
Banking Management System/Hospital Management System/Library
Management System/Section 2: Strategic Business Processes Related MIS
Case Studies/Human Resource Department/Marketing Department/

Pump Management Management  System/
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Inventory Department/Assembly and Dispatch Department/Production
Department/Purchase  Department/Financial ~ Accounting ~ System/

Appendix — Abbreviation.

Book Detail:
2008/ 420 Pages / PB/ T 650
ISBN: 978-81-7446-688-4

First Edition

e-commerce

A Manager’s Guide to E-Business
PARAG DIWAN

SUNIL SHARMA

Parag Diwan, Paradigm Consultants & Resource
Management Put. Ltd., Management Consulting,
Gurgaon, Haryana

Contents include:

Paradigm  Shift/Developments in Information Technology/Electronic
Commerce: Technology and Prospects/Internet Commerce Architecture/
Internet based E-Commerce: Issues, Problems and Prospects Introduction/
E-Commerce: The EDI Way/Intranets/E-Commerce Standards/Value
Added Services/Electronic Payment Systems/E-Commerce Law/Security
Implications/E-Commerce: Issues and Opportunities in Implementation/
E-Commerce: Role of Government and Policy Recommendations

Book Detail:

2000/ 360 Pages / PB /X 525
ISBN: 978-81-7446-203-9

First Edition

Foundations of IT
DHIRAJ SHARMA

He is working as Assistant Professor and Head,
Department of Management, in a reputed post-
graduate college of Punjab. He holds three masters
in the area of Finance, Commerce and Business
Administration. He also holds a degree in the area of Computer Applications.
He has worked on UGC’s major research project on Small-Scale Industry at
Punjabi University, Patiala. Presently, he is pursuing his docrorate in the area
of IT induction in Indian Banks.

Contents include:

AnIntroduction to Information Technology/Fundamentals of a Computer/
Number System and Boolean Algebra/Understanding Operating System/
Programming Languages/Programming Concepts/Database Management
System/Management Information System/DOS, Unix and Windows/
Microsoft Windows XP/MS Office: An Overview/Learning MS Word/
Learning MS-Excel/Learning MS PowerPoint/Learning MS  Access/
Networking and Networking Technology/The Internet/E-Commerce/E-

Information Technology



Mathematics and Statistics

Commerce Technologies and Emerging Issues/Cyber Crimes, Viruses and
Other Threats/The Information Technology Act, 2000/IT Terms

Book Detail:
2018 /492 Pages / PB /X 850
ISBN: 978-81-7446-589-4

First Edition

Management of Technology
NEELAKANTAM TATIKONDA

Neelakantam Tatikonda is a Research Scholar and working as an Associate
professor in Dept. of Management Studies, SVCET, Hyderabad. He received
his Masters Degree in Management from Kakatiya University, Warangal. He
has abour 14 years of experience in teaching, public relations, and marketing.

Contents include:

Technology Management/The Process of Technological Innovation/
Creativity and Problem Solving/Technology Policy/Technology Planning/
Technology Strategy/Technology Acquisition/ Financial Evaluation of
Research and Development Projects/R&D Programme Planning and
Control/New Product Development/Technology Diffusion/Technology
Absorption and Deployment/ Technological Forecasting for Decision-
making/Transfer of Technology/Process Improvements and Innovation/
Research and Development.

Book Detail:
2010/ 566 Pages / PB /X 975
ISBN: 978-81-7446-888-8

MATHEMATICS AND STATISTICS

First Edition

Business Analytics
DR TAPAN K PANDA

Contents include:

Rethinking MarketinganditsRelationship/Customer Profiling, Competitor
Mapping and Usage Pattern Analysis of Various User Segments of Anti-
rabies Vaccine: A Study with Specific Reference to Brand Raksharab’ from
Indian Immunologicals Limited/Forecasting Practices in Agrochemical
Industry in India/Impact of Hospital Service Quality Dimensions on
Customer Loyalty from the Patients Perspective/Promotional Strategies

68

of Apparels in Selected Retail Stores: A Study on Private Labels/Driving
Customer Experience Management through Business Analytics/A Fuzzy
Logic-based Model for Analysis of a Research Design for its Suitability to
Avoid Non-sampling Errors in Market Research/Advertising on Mobile
Phones in India: Spread and Areas of Control/An Operational Approach
to Crop Forecasting: The Case of JISL/Factors Affecting Choice of Global
vs. Local Apparel Brands: An Empirical Study in Indian Context/Social
Media Analytics: A Study of Select Indian Banks/Alternative Goodness of
Fit for Continuous Dependent Variable/Cash Flow Modelling and Risk
Mapping in Public Cloud Computing: An Evolutionary Approach

Book Detail:
2013 /256 Pages / PB /X 700
ISBN: 978-93-5062-277-3

Third Edition

Research Methodology
DIPAK KUMAR BHATTACHARYYA

Professor, School of Human Resource Management,
Xavier Institute of Management, Bhubaneswar,
India

Contents include:

Research Fundamentals and Terminology/Importance of Research in
Management Decisions/Defining Research Problems and Formulation
of Hypothesis/Research Design/Methods and Techniques of Data
Collection/Sampling and Sampling Distribution/Attitude Measurement
and Scales/Data Preparation and Preliminary Analysis/Statistical Analysis
and Interpretation of Data: Parametric Tests/Multivariate Analysis of
Data/Model Building and Decision Making/Writing and Formatting
Reports/Additional Statistics in Research/Non-parametric Statistical Tests
in Management Research/Factor Analysis/Computer-aided Research.

Book Detail:
2013/ 456 Pages / PB /X 875
ISBN: 978-93-5062-176-9

Third Edition

Business Research Methods
PROF. S.N. MURTHY
DR. U. BHOJANNA

Prof. S.N. Murthy, B.E., MBA (LLM.C), Professor, RN.S. Institute of
Technology, Bangalore, India

Dr. U. Bhojanna, M.B.A., M.Phil., Ph.D., HOD, M.B.A Department,
R.N.S. Institute of Technology, Bangalore, India

EGPL Catalog i

o |




Contents include:

Research Methodology & Business Research/Scientific Method in
Research/Organisation of Marketing Research/Research Process/Research
Problem Formulation/Research Design/Causal Research/Secondary Data/
The Literature Review/Primary Data/Qualitative Techniques of Data
Collection/Sampling/Attitude Measurement and Scaling Techniques/Data
Processing and Interpretation/Statistical Analysis of Business Research/
Hypothesis Testing/Research Report/Ethical Issues in Business Research/
Market Information System/Recent Trends in Business Research/
Application of Market Research

Book Detail:
2010/ 512 Pages / PB /X 900
ISBN: 978-81-7446-820-8

First Edition

Mathematics and Statistics for

Business
R S BHARDWAJ

Associate Professor, Department of Economics, Shivaji College, University of
Delbi, India

Contents include:

Matrices and Determinants/Functions and their  Graphs/Limits
and Continuity/The Derivative/Maxima and Minima/Integration/
Mathematics of Finance/Statistics and Statistical Techniques — An
Introduction/Measures of Central Tendency/Measures of Dispersion/
Correlation/Regression Analysis/Index Numbers/Analysis of Time Series

Book Detail:
2013/ 730 Pages / PB /X 1200
ISBN: 978-93-5062-171-4

First Edition

Statistical Tools for Managers
Using MS Excel

PROF. (GROUP CAPTAIN) D.P. APTE
Professor and Director of MIT School of Management, Pune, India

Contents include:

Statistics and Decision Making/Collection, Processing and Presentation of
Data/Measure of Central Tendency/Measures of Variability, Skewness and
Kurtosis/Fundamentals of Probability/Random Variables and Probability
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Distributions/Sampling Design and Theory of Sampling/Estimation
for Decision Making/Basic Concepts of Hypotheses Testing/Test of
Hypothesis: Testing for Population Parameters/Hypothesis Testing II: The
comparison of Two Populations/Correlation and Association/Regression/

Analysis of Variance (ANOVA)

Book Detail:
2009 / 700 Pages / PB /% 1100
ISBN: 978-81-7446-697-6

First Edition

Probability and Combinatorics
PROF. (GROUP CAPTAIN) D.P. APTE

Professor and  Director of MIT School  of
Management, Pune, India

Contents include:

Combinatorics I/Combinatorics II/Combinatorial Identities/Probability/
Random Variables/Standard Discrete Probability Distributions/Standard
Continuous Probability Distributions/Jointly Distributed Random
Variables/Advanced Counting Techniques/Generating Functions

Book Detail:
2011/ 478 Pages / PB /X 925
ISBN: 978-81-7446-520-0

First Edition

Quantitative Techniques for

Management

Computer Based Problem Solving
S JAISANKAR

Faculty Member, PSG Institute of Management, Coimbatore, India

Contents include:

Linear Programming (Formulation and Graphical Method)/Linear
Programming (Simplex Method)/Transportation Model/Assignment
Model/Network  Analysis/Sequencing/Replacement  Model/Queuing
Theory/Game Theory/Simulation

Book Detail:

2006/ 318 Pages / PB /X 875
ISBN: 978-81-7446-457-3

Mathematics and Statistics



First Edition

Management and Social

Sciences
DR. ADITHAM BHUJANGA RAO

MA, LLB, Ph.D., MIMA, Research Scholar Academician and Administrator,
Head of the Research Center of Allana Institute of Management Sciences and

also a Senior Research Guide of Pune University, India

Contents include:

Introduction/Hypothesis and Research Designs/Research Methods and
Research Methodology/Collection of Data/Measurement and Scaling
Techniques/Sampling Techniques/Processing and Analysing of Data/
Testing of Hypothesis: Parametric Tests/Testing of Hypothesis: Non
Parametric Tests/Analysis of Variance/Interpretation of Data/Research
Report Writing/Use of Computers in Research/Statistical Notes and

Formulae.

Book Detail:
2008 / 342 Pages / PB /% 650
ISBN: 978-81-7446-612-9

First Edition

Civil Aviation

A Global Perspective
RAJU G

MIHIR BABU G

Raju G, M.Com, MBA and PhD degrees from Kerala, University Professor
and Head of Finance and Accounts Department at Amity Business School,

Amity University, Noida, India

Mihir Babu G, Blech, MBA, Researcher in the field of aviation, India

Contents include:

Introduction/Aviation ~History/Growth of Civil Aviation/Aviation
Technology/Manufacturers/Leading  Players/Airline  Alliances/Aviation
Infrastructure/Leading  Airports of the World/Human Resource in

Aviation/Conclusion

Book Detail:
2008/ 176 Pages / PB /X 450
ISBN: 978-81-7446-727-0

Research Methodology for

DICTIONARY

First Edition

Dictionary of Project
Management

SYED ALI DILAWER
BE, PMD, CCC, AIQA, ACIArb, MICA, GME MRICS
Contents include:

This is a Project management Professional’s toolkit, not just for reference,
buct also for the wealth of knowledge that it contains.

Book Detail:

2010/ 314 Pages / PB /X 450
ISBN: 978-81-7446-979-3

First Edition

Dictionary of Commerce
DR. S. SENBAGANATHAN
B. NANDHAKUMAR

Dr. S. Senbaganathan is currently working as a Principal in NPR Arts and
Science College, Natham.

B. Nandhakumar is currently working as a faculty in Hindusthan College
of Arts and Science, Department of Management Studies, Coimbatore.

Contents include:
This is a Dictionary of Commerce Professional’s toolkit, not just for
reference, but also for the wealth of knowledge that it contains

Book Detail:
2010/ 331/326 Pages / PB /X 375
ISBN: 978-81-7446-858-1
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First Edition
Dictionary of Management

B. NANDHAKUMAR

He is currently working as a faculty in Hindusthan College of Arts and
Science, Department of Management Studies, Coimbatore.

Contents include:

This is a Dictionary of Management Professional’s toolkit, not just for
reference, but also for the wealth of knowledge that it contains

Book Detail:
2010/ 435/430 Pages / PB /X 500
ISBN: 978-81-7446-854-3

First Edition

Dictionary of Computer and
Internet

B. NANDHAKUMAR
S. BHUVANESHWARI
P. LALITHA

B. Nandhakumar is currently working as a faculty in Hindusthan College
of Arts and Science, Department of Management Studies, Coimbatore. He has
more than 11 years of working experience in industry as well as in academic
institutions.

S. Bhuvaneshwari is currently working as a faculty in Hindusthan College

of Arts and Science, Department of Computer Science, Coimbatore. She has
more than seven years of working experience in academic institutions.

P, Lalitha is currently working as a faculty in Hindusthan College of Arts

and Science, Department of Computer Science, Coimbatore. She has more
than 10 years of working experience in academic institutions.

Contents include:

This is a Dictionary of Computer and Internet Professional’s toolkit, not
just for reference, but also for the wealth of knowledge that it contains.

Book Detail:
2010/ 304 Pages / PB /X 425
ISBN: 978-81-7446-855-0
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First Edition

Dictionary of Human Resource
Management

B. NANDHAKUMAR

He is currently working as a faculty in Hindusthan College of Arts and
Science, Department of Management Studies, Coimbatore. He has more than
11 years of working experience in industry as well as in academic institutions.

Contents include:

This is a Dictionary of Human Resource Management Professional’s
toolkit, not just for reference, but also for the wealth of knowledge that
it contains.

Book Detail:

2010/ 303 Pages / PB /X 425
ISBN: 978-81-7446-856-7

First Edition
Dictionary of Economics

M.S. LOGANATHAN
B. NANDHAKUMAR

M.S. Loganathan is currently working as an Assistant Professor in
Hindusthan College of Arts and Science, Department of Commerce,
Coimbatore. He has more than fifteen years of working experience in academic
institutions.

B. Nandhakumar is currently working as a faculty in Hindusthan College
of Arts and Science, Department of Management Studies, Coimbatore. He has
more than 11 years of working experience in industry as well as in academic
institutions.

Contents include:

This is a Dictionary of Economics Professional’s toolkit, not just for
reference, but also for the wealth of knowledge that it contains.

Book Detail:

2010/ 248 Pages / PB /X 325
ISBN: 978-81-7446-857-4



First Edition

Dictionary of Finance

MS. SHEETAL THOMAS

Ms. Sheetal Thomas has completed her MBA from Department of
Management Studies, North Maharashtra University, Jalgaon, Maharashtra.
She started her career as a Management faculty in 2005. She has worked under
Prof. G. Krishnamurthy — an alumnus of [IM-B and a faculty from IRMA,
currently the principal of Indukaka Ipcowala Institute of Management.

Contents include:

This is a Dictionary of Finance Professional’s toolkit, not just for reference,
but also for the wealth of knowledge that it contains.

Book Detail:
2010/ 438 Pages / PB /X 500
ISBN: 978-81-7446-847-5
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First Edition

Dictionary of Marketing

B NANDHAKUMAR

Contents include:

This is a Dictionary of Economics Professional’s toolkit, not just for
reference, but also for the wealth of knowledge that it contains.

Book Detail:

2009 / 340 Pages / PB /% 650
ISBN: 978-81-7446-742-3
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A F.Dundatiun Course in Human Values and Professional  |Gaur R R/ R ASTHANA [ Bagarial G 9789387034471 160
Ethics, 2 ed P

. . . - ; .
A F.Dundatmn Course in Human Values and Professional  |Gaur R R/ R ASTHANA [ Bagarial G 9789391958411 160
Ethics, 3 ed P
A F.Dundan.un Cuurse in Human Values and Professional Gaur R R/ Sangal R/ Bagarial G P 9789350620361 450
Ethics-Punjabi
A F.Dundatmn Course in Human Values and Professional Gaur R R/ Sangal R/ Bagarial G P 9788174467652 175
Ethics-Teacher Mannual
A Foundation Course in Human Values and Professional .
/ /
Ethics-Teacher Mannual-Punjabi Gaur R R/ Sangal R/ Bagarial G P 9768174469984 175
. : . - ; .

A F.Dundatmn C:uurse in Human Values and Professional  |Gaur R R/ R ASTHANA / Bagarial G 9789387034532 295
Ethics-Teacher's Mannual, 2 ed P
A F.Dundatmn C:uurse in Human Values and Professional  |Gaur R R/ R ASTHAMNA / Bagarial G 9789391958300 296
Ethics-Teacher's Manual, 3 ed P
A Handbook on Supply Chain Management Mohanty/ Deshmukh 9768174469816 1050
A Systematic Guide to Write a Research Paper Bhakar/ Mehta 9768174469328 600
A Text Book of Virtual Marketing Kulkarni Sameer A 9768174466341 525
A Textbook on Principles & Practice of Life Insurance Krishnaswamy G 9768174467126 725
Accounting and Costing for Management Sinha Pradip Kumar 9768174468062 1100
Accounting and Finance for Managers Balwani Mitin 9768174462657 1025
Address Customer Meeds { Soft skills) Kent 9769350620700 275
Advanced Operations Management Mohanty { Deshmukh 9789350622780 1050
Advertising an IMC Perspective, 2 ed Murthy S N / Bhojanna U 9768174468352 900
Advertising an IMC Perspective, 3 ed Murthy S N / Bhojanna U 9768174468352 900
Advertising and Sales Promotion, 3 ed Kazmi 3 H H / Batra Satish K 9768174466396 1125
Analyse and Present Research Information (Soft skills) Hansford 9769350620649 375
Applied Marketing Heggde Githa S 9768174466063 575
Appraising & Developing Managerial Performance Rao TV 9768174461698 325
Artificial Intelligence Sharma/ Sharma 9769350622513 850
Banking and Insurance Gulati Neelam C 9768174469038 1074
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BANKS MERGERS AND ACQISITIONS V G CHARI 9768183230261 400
Basic Business Communication Kumar Ra 9766177466666 975
Basics of Tounsm Management Misra S N/Sadual SK 9766174466615 550
BPO/KPO Management Gopal R / Manjrekar Pradip 9766174466723 725
Brand Management, 3 ed Verma Harsh V 9769350621745 975
Brand Management, 4 ed Harsh Verma EBY789350621745| 975
Building Brands in the Indian Market Panda Tapan K 9766174463917 900
Building Global Leadership Kasilingam R / Krishnan Jayasree | 9788174468895 1100
Building Sustainable Indian Multinationals AIMA 9766163230995 450
Building Sustainable Indian Multinationals AIMA 9766163231008 600
Business Analytics Panda Tapan K 9769350622773 700
Business and Corparate Laws BansalCL 9766174464736 1400
Business Communication and Personality Development  |Das Biswajit / Satpathy Ipseeta 9766174465047 175
Business Communication, 2 ed Sehgal M K/ Khetarpal Vandana 9769350623145 675
Business Environment, 2 ed Mittal Vivek 9766174469755 1100
Business Essentials for Software Professionals Sudhakar G P 9766174466372 450
Business Ethics and Corporate Governance Prabakaran S 9766174467629 650
Business Ethics and Human Value Hundekar S G 9766174467386 575
Business Ethics and Professional Values RacAB 9766174464798 475
Business Excellana through Innovatie HR Pratices Shrif Narendra 9766174469762 650
business Innavations & Entrepreneurship PatelTanted/Phatak/Sharma 9769350620045 1000
Business Law (For B.Com) Gulshan S 5 9766174466891 650
Business Law, 4 ed Gulshan S 5 9766174469939 1050
Business Law, 5 ed Gulshan S 5 9769350626207 1025
Business Management kundu/ punia/Marwal / Singh 9789350620014 1400
Business Management & Information Technology Jain/ Joshif Chhabra 9789350622537 1275
BUSINESS PERSPECTIVE K JANARDHANANM 9766174465856 325
Business Perspectives Prabakaran S 9766174466556 325
Business Perspectives in Rural Management Janakiram B/RAO/ Reddy 9769350620076 1000
Business Pracess Outsaurcing for Strategic Advantage gﬁ:ﬁna KBC / Bharadwa) Sangeeta 9766174465324 700
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Business Research Methods Cameron Sheila / Price Deborah 9788174468789 1075
Business Statistics, 2 ed Bhardwaj R 5 9788174466792 1300
Business Strategies and Economic Growth Shekhawat / Tak 9789350620892 600
Business Transformation Chandrasekar 9788174469786 925
Capability Building For Cutting Edge Organizations Srivastava / Mohapatra 9789350623121 1250
Capital Market and SEBI Regulations Saha Tapash Ranjan 9788174467690 450
Case Laws on Industrial Relations L Mishra 9798174464728 550
Case Method in Management Education and Training Dhar Upinder # Dhar Santosh 9788174465502 775
Case Method in Management Education and Training, 2 ed |Dhar Upinder / Dhar Santosh 9788174465510 1075

/ ia Jf
Case Studies In Management gﬁj";?hr NK/Patolia J/Rupapara 9785174469557 375
Cases in Project Management Abral Sunil 9788174468758 425
Cases in Senices Marketing Mair Vinith Kumar 9788174468406 325
Certification of Yoga Professional official Guidebook Level | |EXCEL BOOKS 9788183231831 700
Egjlrtlﬁcatlun of Yoga Professional official Guidebook Level EXCEL BOOKS 9788183231688 850
Itéjlr_tm:da[tlllun of Yoga Professional official Guideboaok Level EXCEL BOOKS 9789387034235 850
i ! ! !
Challenges & Opportunities in Senices Sector ﬁfe”dadﬁram B/Raveendra / Rao 9788174469526 1225
Challenges and Opportunities in Asian Economies Jain Swati 9789350623152 700
Change and Knowledge Management Mandeshwar R L/ Jayasimha Bala 9788174468161 650
Civic Sense Pillappa 9789350620007 300
Civil Awiation G Raju / G Babu Mihir 9788174467270 450
Commodity Markets and Derivatives Kulkarni 9788174469847 750
Comparative Ethos in Management Barat Mikhil / Banerjee Bani P 9788174464439 325
COMPENSATION AMD REWARD MANAGEMENT. 2ed |B D SINGH 9789350620113 840
Competency based Interviewing Skills Kamath Prabhakar S 9788174465900 300
Competency Mapping Sahu R K 9788174467454 725
Computing, Business Applications and Legal Issues Aggarwal RIKhurana R/Debnath C M | 9788174469366 1050
Contemporary Issues in Corporate Finance Lather/ Gakhar 9788174469830 450
Coordinate Business Resources (Soft skills) Graham 9789350620656 150
Cu:u:urdm;_ate implementation of customer service strategies Sandra Griffith 9789350620779 350
(Soft skills)
Core Sector Management for Global Competitiveness Mukherjee/Mondal/Pathak/Bhar/ 9788174468321 IEE:
Corporate Accounting Verma K K 9788174465788 975
Corporate Accounting, 2 ed Goyal V K 9788174467515 I
CORPORATE GOVERMAMCE C L BANSAL 9789350624920 800
Corporate Governance Rani D Geeta / Mishra R K 9786174466839 700
Corporate Governance Singh S 9788174464174 900
Cost Accounting K.S Thakur 9788174467508 1100
Creating Lasting Value AdMA 9788183230384 700
Creating Wealth through Strategic HR and G_Dpalaknshnan C/Muncherji 9788174467027 1025
Entrepreneurship Mina/Dhar U
Creativity for Managers Barker Alan 9788174460780 275
- i -

Customer Relationship Management Chaturvedi Mukesh / Chaturvedi 9788174464565 475

Abhinav
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Customer Relationship Management Das Subhasish 9788174465316

Customer Relationship Management Rastogi Ekta 9788174469335 750
Customer Satisfaction Delight Dastoor B N 9788174466334 300
Data Analysis Using Microsoft Excel Sah Marayan Ash 9788174467164 475
Design and Develop Complex Text Documents (Soft skills) [Price / Wix 9789350620731 774
Design Database (Soft skills) Price / Wix 9789350620748 575
Designing & Delivering Training Simmaonds David 9788174467676 550
Desktop Publsihing EXCEL BOOKS 9788183231480 250
Develop A Workplace Learning Environment (Soft skills) | Sandra Griffith 9788174469687 325
Develop and Use Complex Spreadsheets (Soft skills) Price / Wix 9789350620762 700
Develop Team And Individuals (Soft skills) Sandra Griffith 9789350620667 275
Deuelnplng Strategies for Organizations in Global Jain/ Dubey/ Joshi 9789350620021 925
Economies

Dictionary of Commerce Senbaganathan/ Nandhakumar 9788174468581 375

! i f
Dictionary of Computer & Intemet '\L":l’ilghak”mara' Bhuvaneshwari /| 780174468550 | 425
Dictionary of Computer Networking Mandhakumar B 9788174469540 500
Dictionary of Economics Loganathan M S / Mandhakumar B 9788174468574 325
Dictionary of Finance Thomas Sheetal 9788174468475 500
Dictionary of Human Resource Management Mandhakumar B 9788174468567 425
Dictionary of Management Mandhakumar B 9788174468543 500
Dictionary of Marketing Mandhakumar B 9788174467423 650
Dictionary of Project Management Dilawar 9788174469793 450
Dictionary on Legal Terms Joshi 9788174469854 400
Dynamics of Financial Markets and Institutions in India Srivastava R M/Migam Divya 9788174468628 1100
E-commerce Diwan Parag / Sharma Sunil 9788174462039 525
Economic Freedom for States of India 2007 Debroy Bibek / Bhandari Laveesh 9788174465979 150
Effective Call Center Training Associates V J 9788174462558 500
Effective Teamwork West Michael 9788174460381 150
Emerging Financial Markets Mandagopal R / Srvidya V 9788174465832 7
Emerging Issues in Business Management Thakur K. S 9788174466150 525
Emerging Trends in Retail Management Panchanatham M / Gnanaguru R 9788174466044 1150
. . — .
Emerging Trends in Tourism Ta';": Ashok/Chauhan Vinay/Bhasin | 700474460434 | 775
i 5/
Emotional Intelligence ﬁh‘*““hawa Mousumi S/Sengupta | g75817446543x 500
Emotional Intelligence and Leadership Malekar Shamira Soren 9788174469021 750
Energy Security and Climate Change Shahi R W 9788174467416 1075
Engineering MIS for Strategic Business Processes Gopal Arpita 9788174466884 650
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Foundation of Operating Systems Sharma D P 9788174466266 700 [
Foundation of Success, 4 ed Jagota Subhash 9788174467218 225
Foundations of Ethics in Management Banerjee Bani P 9788174464361 300
Foundations of [T Sharma Dhira 9788174465894 850
From Gray to Green Tyagi Sanjiv 9788174467805 600
Fundamentals of Air Transport Management Senguttuvan P 3 978617446459X 725
Fundamentals of Information Technology EXCEL BOOKS 9788183231473 240
Fundamentals of Information Technology, 4 ed Bharihoke Deepak 9789350620601 1100
FUNDAMENTALS OF MANAGEMENT ACCOUNT TP GHOSH 9786174461795 550
Fundamentals of Marketing Raju M S/ Rao J V Prabhakara 9788174466235 425
Fundamentals of Marketing Mayak Atul 9788174466310 550
. —
Future of Work Snoh Pritam /| Bhatnagar 9788174465022 | 926
Geeta Gyan EXCEL BOOKS 250
Global Competitiveness Ajitabh 9786174466082 500
Global Education System and Changing Social Arena Gautam/ Panga/ Igbal/ Bajaj 9788174469595 925
Globalising Public Enterprises Mishra R K/ Kumari Lakshmi / 9788174468529 | 550
Kiranmai J
Globalization Verma Subir 9788174467362 440
Globalization and Human Resource Development Singh | 5 9788174465383 600
Globalization and Human Resource Management Mangaraj Sujata 9788174466112 650
Globalization and Sectoral Develapment igrffwa' R/Banga R/ Bhattacharya | q708174466603 | 750
Glossary of Purchasing and Materials Management Bhardwaj M K 9788174462589 700
Group Dynamics & Team Building Sahu R K 9788174468239 900
Handbook of Business Plans Mittal S / Arora S/ Gupta A 9788174467393 1100
Handbook of Writing Effective Resume for Job Applications |Singh Parul 9788174465243 225
Happiness is a Choice Mishra J 3 9786174465308 350
Heart Skills Kapadia Mala 9788174467232 625
Hospital Supportive Services Matarajan Sangeetha 9788174468086 700
How to Write and Analyze Cases Ahmed Salma 9788174469045 225
HR can Win Kumar K Suresh 9788174466143 300
HR through Case Studies Dharmarao Ravi 9789350623176 525
HRD Trainer's Handbook of Management Games Rao PL 9788174467911 1075
Human Resource Development Krishnaveni R 9788174466433 800
E;g";;;iii“m Development and Organisational Mohanty Kalyani, Routray Padmalita| 9788174467317 | 400
Human Resource Management Lall Madhurima / Qasim Zaidi Sakina| 9788174466853 1050
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Human Resource Management Mohanty 9788174466327 625
Human Resource Management for Competitive Advantage [R/ Murthy / Sivaramakrishna/ Kumar | 9788174467140 600
Human Resource Management in the New Economy Das Saritpraval Deshpande Bharati 9788174468260 775
Human Resource Management, 2 ed Lall Madhurima EB97B88174466853 1050
Human Resource Management, 3 ed Bhattacharyya D K 9789350620106 1325
Human Resource Management, 4 ed Rac WV S P 978-93-91958-75-6 1400
Human Resource Planning, 3 ed Bhattacharyya D K 9789350620571 850
Implement & I"u"IDm_tDr Environmentally Sustainable Work Sandra Grifith/ Jones 9789350620724 395
Practices (Soft skills)
Implement Customer Service Standards (Soft skills) Sandra Griffith 9789350620632 275
Inclusive Growth AlA 9788183231015 700
Indian Automobile Industry Raja K Kumar / Rao D Pandu Ranga | 9738174466624 775
Indian financial system Dutta Abhijit 9788174469991 850
Indian Foreign Trade Agrawal Raj 9788174461674 675
Indian Power Sector Shahi R WV 9788174463690 850
Indian Project Management Case Studies Ahuja Vanita 9789350623220 400
Industrial Marketing Gupta S L 9789350621738 975
Industrial Marketing Mukerjee Hory Sankar 9788174467003 1100
Industrial Relations Arara M 9788174461841 575
Industrial Relations and Labour Laws Singh B D 9788174466204 950
Industrial Relations in India Rao P LY Raju PRK 9788174465222 875
Industrial Relations, 2 ed Singh B D 9788174466193 950
Information Systems in Tourism M R Dileep 9788174469090 900
Innovate, Restructure, Reorganise AlMA 9788183230377 525
Innovate, Restructure, Reorganise AlMA 9788183230360 375
Innovation and Adaptability Bhakar S S/ Pandey V K 9788174468338 1375
Innovation Management and Entrepreneurship Mistry Snehalkumar H 9788174468772 600
INMNOWVATIVE BEST PRACTICES IN HRD & TR SUNIL ABROL 9789350624913 875
Intellectual Property Rights gadhakr'Sh”a” R/ Balasubramanian | g755474466099 750
International Banking and Finanace Iyengar Vijayaragavan 9789350624524 650
International Business Shukla Shyam 9788174466181 775
International Business Lee Hyun Sook, Srivastava R K 9788174467836 525
International Business Environment Kumar Raj 9789350620885 1200
International Business Management Dutta Bholanath 9788174468673 950

- - =T
International Business Management g;nnhcah:riadlp Kumar / Sinha 9788174466297 900
International Economics Kumar Raj 9788174466483 950
International Financial Management, 3 ed i) Madhu 9788174465215 1200
i -
International Human Resource Management gengupia N/ Bhattacharya Mousumi 9788174465197 750
International Human Resource Management Raoc P L 9788174465962 300
International Marketing Sharma Gajender 9788174468604 750
International Marketing Margundkar Rajendra 9788174466280 625
International Marketing Research Rao P Kameswara / Prabhu M RV 9788174469083 900
International Marketing, 4 ed Vasudeva P K 9788174468173 1075
International Retailing Gupta S L/ Arun Mittal 9788174468593 825
International Trade Agrawal Raj 9788174462367 700
International Trade Vasudeva P K 9788174469311 875
International Trade Operations Singh Ram 9788174467355 850
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Internationalsation of Higher Eduction Gupte/ Venkataramani/ Gupta 9788174469809 925
Introducing Tally ERF 9 EXCEL BOOKS 9788183231497 250
Introduction to Banking hyengar Vijayaragavan 9788174465696 1100
Inventory Management Maryan P/ Subramanian Jaya 9788174465917 500
IPE in the Early Years Ramanadham V V 9788174468512 200
IT & Business Intelligence Jena R K 9788174467157 775
It Ena_bleu:l. Marketing practices for Global Business Upadhyaya/ Motwani/ Phatak 9789350621219 775
Organizations

IT Engbled Practices and Emerging Management Gupta | C / Jaroliya Despak 9788174466761 925
Paradigms

IT Initiatives for Building Creative Oganizations “F'{TEFHEQTTHR YiSharma 9788174468840 1000
IT Innovations & Sustainability Gupta / Vikas 9789350623138 1075
IT Innovalions for Organizational Excellence Sharma A/Bansal AlPhatak ¥ / 9788174467591 925

Sharma RK

Knowledge Management Panda Tapan K 9788174466211 700
Knowledge Management Raman AT 9788174463517 550
Knowledge Management for Competitive Advantage Chaudhary H C 9788174464373 350
Labour Laws for Managers, 2 ed SinghBD 9788174465472 625
Labour Laws for Managers, 3 ed B D SINGH 9789350626306 850
Labour Laws in Brief Singh/ Sinha 9788174469731 525
Leadership's Winning Software, 2 ed Jacob M C 9788174466945 450
Liberating Leadership Turner 9788174462384 350
Eﬁ;g;ﬁﬁ ggﬁtrreeeslz_e\?;llbzck and Assessment ﬁ:ﬁd'li'n‘rl’f Ramnarayan S/Chawla 9788174468635 a50
Light at the End of the Tunnel (HB) Shahi RV 9789350623299 975
Logistics Management Ismail Reji 9788174466273 725
Macro Dynamics of Micro Finance Lazar Daniel/ Deo Malabika 9788174468079 1050
Make a Presentation (Soft skills) Kelly 9789350620663 225
Manage.an Information or Knowledge Management System Panny Robertshawe 9788174469717 375
(Soft skills)

Manage Budgets and Financial Plans (Soft skills) Haylee 9788174469700 275
Manage Operational Plan (Soft skills) Hayden Barry 9788174469632 300
Manage People Performance (Soft skills) Elisa Casey 9788174469694 325
gﬂ:unealgsrsee;f?gzil:t‘u"su’;::-;]l‘jrmrltltles and Professional Keny Aliidge 9788174469663 995
Manage Projects (Soft skills) Christine Kent 9788174469670 400
Manage Quality Customer Semrvice (Soft skills) Sandra Griffith 9788174469656 325
Manage Risk (Soft skills) Tanya O Loughlin 9788174469618 225
Management & Entrepreneurship Janakiram 9788174467904 600
Management Accounting Wi} Madhu 9789350623213 1100
Management Accounting Bhat Sudhindra 9788174467638 950
Management Accounting Pandikumar M P 9788174465641 500
Management and Behavioural Process Janakiram B/Rao M Vijay 9788174468048 650
Management and Organizational Behaviour Mukherjee Saha Jayantee 9788174464689 875
Management Case Book Mair Winith Kumar 9788174469533 350
Management Case Studies Shukla Balvinder / Prashar S/ Singh | 9755183930164 875

H
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Management Cases, 2 ed Saeed 9789350622520 775
MANAGEMENT CONTROL SYSTEM RAVINDHAR VADAPALLI 9788174468109 650
Management Control Systems Sinha Pradip Kumar 9786174466808 875
Management Control Systems Vadapalli 9788174468109 650
Management lcons Jayaraman P 9788174465456 375
Management Information Systems SekharG WV S 9786174465219 725
Management Information Systems Kumar Dharminder/ Gupta Sangeeta | 9788174464279 950
Management Information Systems Arora Ashok / Bhatia Akshaya 9788174461854 875
Management Information Systems Concepts & cases Arora Ashok 9789350626184 725
Management Of Technology Tatikonda Meelakantam 9788174468853 975
Management Perspectives in the New Age Rohmetra Meelu / Sharma Dinesh 9788174469052 600
Management Principles and Practices Diwan Parag 9788174461254 725
Management Principles and Practices (New Title) Prasad Lallan/ Gulshan § 5 9788174469465 500
Management Science Selvara] R 9788174467171 800
Management Text & Cases, 2 ed RaoV5SP 9789350620568 1200
i / ]

Managerial Behaviour and Effectiveness EE'Z E Ananda / Prabhu NRV/Rao | 700174465765 425
Managerial Economics Pal Karam / Kumar Surender 9786174466778 825
Managerial Economics Singh Bharti 9788174462457 700
Managerial Economics, 2 ed Atmanand 9788174466914 1200
Managing Business Development in Globalized World Jain Rajendra / Tripathi A/ Yadav D 9788174469274 1075
Managing Conflict and Negotiation SinghBD 9788174466426 700
Managing Corporate Responsibility and Risk for Jain Rajendra / Lakhotia Neha 9788174468192 1075
Synergising Business Pract. to Achieve Org. Excellence

Managing Diversity AlMA, 9786163230322 525
Managing Global Senvices petnl 8 AlGupta JIND Sahay! Bidya - g7g8174469200 | 1075
Managing Human Resources & Industrial Relations Deb Tapomoy 9786174466990 1200
Managing in the Mew Global QOrder Mukherjee/ Bhar/P athak/ pattanaak 9788174465771 700
Managing in the Mew World Order Phatak ¥ / Upadhyaya A / Jaraliya D| 9788174468154 1125
Managing India AIMA 9788183230414 700
Management Cases, 2 ed Saeed 9788129950532 739
MANAGEMENT CONTROL SYSTEM RAVINDHAR VADAPALLI 9788118146469 746
Management Control Systems Sinha Pradip Kumar 9786106342405 752
Management Control Systems W adapalli 9788094538342 758
Management Icons Jayaraman P 9788082734273 764
Management Information Systems SekharG WV S 9788070930215 T
Management Information Systems Kumar Dharminder/ Gupta Sangeeta | 9788059126151 7
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Manpower Development for Technological Change Bhatia Kanchan / Mittal Shweta 9788174467645 600
,'\“;izfg’r:’t‘gp?a”jt:ggis Excellence through Vision. Values and | i1/ eshari/ Phatak/ Sharma 9789350622544 1075
Marketing Management Jayachandran S 9788174463623 875
Marketing Management, 2 ed Kazmi S HH 9789350623572 1100
Marketing Management, 2 ed FPanda Tapan K 9788174465481 1200
Marketing Management, 2 ed Dutta Bholanath 97BE1T44687T27T 925
Marketing of Healthcare Services Ramanujam P G 9rB8E1T4467T287 T25
Marketing Research Kapoor Avinash/ Kulshrestha 9788174467867 750

Chinmaya
Marketing Research Gupta S L 9788174463453 1000
Marketing Research. 2 ed Reddy/ Acharyulu 97 B8B1T4469571 950
MARKETING RESEARCH-REDDY P MARAYANA REDDY 9788174466167 800
Marketing Skills in Managsment s“pta M/Mahanama U/ Madanayake | q755474465733 350
Marketing to Rural Consumers gi':g’“dha” Kumar Sanal/Sridhar 9788174467201 725
Mastering Change for Organizational Excellence Bhakar S S 9788174465818 950
Materials Management. 2 ed Mishra Rajendra 9788174465146 650
Mathematics and Statistics for Business Bhardwaj R S 9789350621714 1200
Mathematics for Economics and Business, 2 ed Bhardwaj R S 9788174464506 a75
Mercantile Law, 4 ed Gulshan 5 S 9788174465618 1325
Mercantile Law, 5 ed Gulshan S S 9789350626214 1200
Mergers, Acquisitions and Business Valuation Wadapalli Ravindhar 9788174465702 600
Micro Clusters Somanath V S 9788174468017 450
Microeconomic Theory and Applications (Part [) Agarwala S K 9788174466655 550
Microeconomic Theory and Applications (Part 11) Agarwala S K 97B8E1T4466662 3758
Microeconomics Agarwala S K 9TBE1T4465545 L]
Microfinance Somanath WV S 9788174467058 800
Il‘::idci:;Dﬁnance and Sustainable Livelihood Promotions in Shollapur M R / Shetty Naveen 9788174469373 1100
Minitab Maheta Dhaval 9788174468710 75
Multimedia Systems Rajneesh Agrawal 9788174462015 600
Multinational Financial Management Srivastava R M 9788174466709 T25
Mutual Funds in India Tripathy Malini Prava 9788174465359 425
Mavigating Globalisation through Quality Initiatives Gupta | C / Hyde Anukool Manish 9788174465948 1150
Megotiation & Counselling Singh B D 9788174468734 500
Megotiation and Selling Srivastava R K 97B8E174468185 475
Megotiation Made Simple Rao S L 9TBE1T4464385 500
Megotiations & Selling Kulkarni Sameer A 9788174466938 500
Mew Perspective on Management Education ?r:r;aa?;:'uﬂakau / Zackariasson / 9789350620151 Poound 28
Operations Research Jaisankar S 9788174468802 Tra
Operations Research Anitha H S 9788174469519 850
Manpower Development for Technological Change Bhatia Kanchan / Mittal Shweta 97B8B226331522 631
\N:ii:f:r:?gp?aucst:zggs Excellence through Visian. Vialues and |y 01 keshari/ Phatak/ Sharma 9768221054984 670
Marketing Management Jayachandran S 9788215778447 659
Marketing Management, 2 ed Kazmi S HH 9788210501909 645
Marketing Management, 2 ed Panda Tapan K 9788205225371 63T
Marketing Management, 2 ed Dutta Bholanath 9788199848833 626
Marketing of Healthcare Services Ramanujam P G 9788194672295 616
Marketing Research Kapoor Avinash/ Kulshrestha 9788189395758 605
Chinmaya

Marketing Research Gupta S L 9788184119220 594
Marketing Research. 2 ed Reddy/ Acharyulu 9788178842682 583
MARKETING RESEARCH-REDDY P MARAYANA REDDY 9788173566144 872
Marketing Skills in Management S“F’ta M/Mahanama U/ Madanayake | g755458089606 562
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Passion to Win Ahmad Abad/Chopra O P 9788174463890 450
Patient Care Services and Hospitals Porkodi S 9788174468055 425
- pRT—— % .
PE Boards in India T'Sh”’ R Kihunjhunwala S/Kiranmal\ - gze474468505 | 450
Performance Appraisal and Management Deb Tapomoy 9788174466730 800
Performance Management System Singh B D 9788174468611 1000
Performance Management System Sahu R K 978817446512X 625
] / /
Performance Measurement and Management gﬂ:‘tg r:{}.{\fenkata Ratnam C S, 978817446395X 675
Personal Effectiveness Winstanley Diana 9788174467669 575
Personal Growth and Training & Development Lall Madhurima { Sharma Sheetal 9788174467607 975
. Subrahmanyam G/Mohan
Personality Development VK/Prasad VWV 9788174466860 225
Pharmaceutical Marketing in India Chaganti Subba Rao 9788174464077 825
Power of One Mishra Abhishek 9788174465719 600
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